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Call 27

P1:  we Tfound a little hidden talent here at hitz dot fm there’s a new girl called N
who pla:ys the::

P2: Tukulele

P1: Tukulele lostfor words for a second

P2: $Tyeah$
P1:  yes she plays it very Twell

P2: and she sings pretty Twell too

P1: yes

P2: SO we
decided to use her talent in aa you know when you make a call ah service or
customer service they Talways put you on Thold and the Thold music is rather

annoying

P1: it’s Tannoying its elevated music!

P2: so Tnow we decided to put
her ah make the Thold music ru:de=

P1: Tyeah

P2: =and annoying!

P1: yeah Tlisten

to the lyrics alright it’s quite Tfun
((Phone rings))
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v27: Thello
P2: hello good morning sir
V27: yeah
P2: ok my name is Subra I’m calling form xx
ah ]Tthis is regarding about your bill ah Trecently you you sent in ah complain?[i (comment [YK1]: Yes/No Question
V27 [a::h [ggrr:}ir:::;itOEYKZ]: Request for J
P2: [=about the
V27" Tyes \ yes [Comment [YK3]: Answer
p2: ]roa'mi'ng charges yes Sil")‘ [Comment [YK4]: Yes/No Question
' o i ~—| Comment [YK5]: Request for
V27|; yeah‘ Confirmation
p2: ’TCOU|d you [Comment [YK6]: Answer
explain your situation ah sir? ((Comment [YK7]: Yes/No Question
V27t ok || received a PO [ﬁ]‘m:;ﬁ:: INEEERB Reesiien
P2: hmm [Comment [YK9]: Answer
V27: ok a:h the latest one

in TDecember
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p2: ok Twait Thold on sir
V27: ok

(8 hello there person whose waiting on the line please don’t hate nop we want more of
your time ah no maybe just your money please please please don’t be mad my honey J3)

P2:  hello
V27: yeah

P2: ok I owk sir I’ve got your bill There and ah you h/ou have a
complain about the overseas call Tcharges is it?l

[Comment [YK10]: Yes/No Question

J

V27 yes yes because | | have
Thot been overseas that’s the problem

P2: ok you you Thold Thold on sir I've got
to check something on Thold on

(43 I bet you’re Tterribly upset that your bill is Thigh as a rocket well you know what xx
as hard as a hunk you’re so xx I bet you can’t even make a girl yeah J3)

P2:  [hello there

V27: [waste my time

P2: Thello

V27: yeah

P2: yes sir a:hm ok I’'m checking ah yes sir

V2T wha

Twhat is this about?|"why "why you put on a very weird holding tone ah?

Comment [YK11]: Request for
Confirmation

[Comment [YK12]: Answer

Comment [YK13]: O

R

Comment [YK14]: Wh Question

P2: ajh
Twhat do you mean?

Comment [YK15]: Request for
Information

0

1t [YK16]: O

R

V27 no | | heard some very very weird ahm call holding tone|
P2:  Tno sir it’s just hold music sir we’re

V2r: doesn’t matter! so ’Twhat’s Thext?

P2: ok

because at the moment we need you to Tpay for it first and then if ah if any
problems then we

Comment [YK17]: Wh Question

Comment [YK18]: Request for
Information

Response to YK14 & YK17

Comment [YK20]: Wh Question

Comment [YK21]: Request for
Information

V27: no no no no no Tthat’s Tthat’s your problem!

P2: ok wait
Thold on Thold on Thold on sir Thold on again Thold on again [Thold on again

V27: [wait

(8 so whose waiting on the line please don’t hang up we want more of your time oh no
maybe just your money please please please don’t be mad my honey I bet you’re

terribly upset J3)

P2:  hello ok sir a:h Tunfortunately we have to cancel your line today because we
got to [bar your line

V27: [no no no that is Tyour problem that is not my Tproblem that is Tyour
problem okay I need my line and I’'m on business I don’t care you have to sort it
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Comment [YK22]: Answer

Comment [YK23]: Wh Question

Comment [YK24]: Request for
Information
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{Comment [YK19]: Non-answer
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Comment [YK25]: Answer
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out I’m not going to pay whatever data roaming charges and Tstop putting

me on hold

P2: ah no but ok Thold on I just got to send in the report=

V27: NO!
NO! NO! NO!

P2: =to stop the cancellation ok Thold on

V27: >you know what happens
right you put on the very very weird hold argh holding tone<

P2: it’s just it’s
just hold music hold on sir

V27: I don’t

(3 that your bill is high as a rocket well you know what you xx as hard as a ahm you’re
so xx I bet you can’t even make a girl yeah J)

P2:  Thello ok sir

V27: Twhat the xx is this man you keep on putting me on hold and all

the the Tstupid lyrics [Twhat [Twhat the xx was that? ( comment [YK26]: OIR
po- what? | ( comment [YK27]: Wh Question

N\ Comment [YK28]: Request for

V27: >STOP PUTTING N\ [Information

ME ON HOLD!< [Comment [YK29]: Non-answer

. R Response

P2: we will never play a song we normally take from the (Comment [YK30J: OIR

Pradio sir the music is hold music is actually form Hitz dot FM they’1l never
play bad music there

[Comment [YK31]: O

V2r: $oh a:h[Twhat?$ R
P2: it’s it’s actually a radio station Hitz
we actually play repeats of Gotcha calls that’s why we
v2r: TOH MY GOD!
XXX I SHOULD HAVE KNOWN THIS! XXX HOLLY XXX
P1: Pstill
swearing!
((Laughing))
P1:  Thiman!
V2r: Twho got me on this stupid Gotcha?) (icomment [vcs2t: wh Quesion
[Commgnt [YK33]: Request for
P2: a:h ee your Tfriend Joseph Ty
dude I’m so sorry dude! Tanyway dude [C°mme"t [YK34]: Answer
V27: he is so gonna get it!

P2:  GOTCHA!! They we gotta put you on Thold again!
(A even can’t make a girl yeah J3)

((Laughing))

P2:  thanks bro

V27: ok ok
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117 P2: ok bye
118 V27 no wait {fam I still charged?
119 ((Laughing))

[Comment [YK35]: Yes/No Question ]
"{C t [YK36]: Request for }

Information

[Comment [YK37]: No RESPONSE

201



