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Comment [YK10]:

Yes/No Question

)

1 Comment [YK11]: Suggestion

C t [YK12]: Answer

((Phone rings))

P: helloT good morning T

V3: yes

P: I’m calling from XXX credit centre yeah sir

Va3: okay

|P: Me just want to confirm the purchase that just gave been
made on one of your credit cards?

V3: pardon me/

IP: hhere is a purchase being
made for fiveT thousand ringgit at a shop in ah XXX ]I wanna confirm whether this
is true?

V3: I don’t think so |

P: okay Thold on sir Thold on sir because we wanna ah ah stop
this purchase you Thold on a second ah sir

Va3: hmm hmm

P: ah mister TH

V3:  yes

P: ok apparently the person buying it a::h knows you: Miss Y XXX

V3:  yesshe is my wife she’s suppose to be at work

P: ok hold on ah | put you thru
because we are calling the shop and we’ve got you connected ah hello Miss TY

W:  hello?

P: hello Miss Y ahm for credit card approval we need your husband’s approval

W: ok sure no problem® ]can you Ipass me to him please?\

P: yes go ahead

W: hello®

V3:  hello min wassup?

W: no I’m buying ah handbag abang I’m using my XXX
voucher and then I’'m gonna pay you back lar the balance

V3: yes but it’s not five
thousand punye handbag

W: a:h ala nanti lar | bayar you balik
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V3:

N3:

V3:

Va3:

no:Y lcan’tl

can’t afford it anymore no no I’m not gonna allow this transaction sorry
ok hold on
ah
sorry miss Twait sir
yes

you’re cancelling this this
transaction?

Comment [YK16]:

Yes/No Question

sorry are you not going to approve my transaction? ;

nod,

Comment [YK17]:

Confirmation

Request for

Comment [YK18]:

Yes/No Question

but |
thought I’m the supplementary?|lyou can just charge it to my card rite?

Comment [YK19]:

Confirmation

Request for

TYaasmin |

yesss

Thow much is the handbag?

C t [YK20]:

Answer to YK16

Comment [YK21]:

Yes/No Question

Assessment

C t [YK23]:

it’s four something four eight something| and

Yes/No Question

Comment [YK24]:

Suggestion

I’m gonna minus it off with the one thousand voucher so I’m going to pay you back
around three thousand T

no no
ala ba:ng ple:ase:

common Y common
don’t don’t I don’t wan XXX just just don’t allow this transaction

ok ok ok ok I’1l
talk to you at home

ok ok ok Thold on Thold on ah Thold on ah miss and mister
Thold on a second I gotta to talk to your husband hallo sirT

hello

let me confirm
this you’re cancelling this transaction?‘
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TO YK21 & YK23

No RESPONSE
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Comment [YK29]:

Yes/No Question

yes |

b/ou don’t want this to happen?L

yes because my credit limit does not allow that anyway

I know Tthat’s why we
are calling you because of that

ya ok so
ok
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Confirmation

Request for
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Answer
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V3.

V3:

V3:

Va3:

V3:

Va3:

Va3:

V3.

V3:

Va3:

V3:

V3:

first of all my credit limit
before was XXX thousand plus

yes

=and then you guys like increase it
without me even like requesting for it

ok I understand

ok that’s one thing it’s
a I’m I’m like thankful lar about that but credit limit is credit limit rite when it’s
over the credit limit and then there is no blockage there is no decline of transaction
then what’s the point of having a credit limit?

we call you to confirm the fact if you want to increase

you for doing that
so the thing is we cancel this?

be very awkward for your wife though

in a credit mess right now

ok so Thow
yeah

you know I have this secondary user that’s quite hard to
control lcan I set the credit limit for the second for the supplementary card?

you can sir you can|sir but what what credit limit you want to set it at?

only two thousand the|

( comment [YK35]: Wh Question )
that’s why we have ah ah us sir [Comment [YK36]: Assessment ]
Comment [YK37]: Non-answer
Response
yeah thank youT thank
[Comment [YK38]: Yes/No Question ]
Comment [YK39]: Request for
yess\ Confirmation
ah oh okay ahm it will [Comment [YK40]: Answer J
yeah it’s alright it’s okay because ’'m
0:h I’'m so sorry sir I’'m so sorry I’m so sorry
[Comment [YK41]: Yes/No Question ]
[Comment [YK42]: Suggestion ]
st - [Comment [YK43]: Answer ]
Jus . [Comment [YK44]: Wh Question ]
. . {Comment [YK45]: Request for }
ok ok hold on a second let me key in this into the system and Information
[Comment [YK46]: Answer ]

okay Tyess so I’ll let me Thold on a second ah sir
alright
hello Miss Y

) hey this
is between me and her

I know but | have to confirm this is under her name as well
the transaction is already cancelled=
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V3: =okay

P: ok sorry Tsir I'm just doing my
job you have to calm down I’m just telling her informing her what’s gonna be
happening

Va: |oh you can tell her like without me on the Tphone?l 777777777777777777777777777777777777777777

P: No No you see

the main reason why | want you on the phone is because Mister H she got in touch
with us to gotcha you (.) this is P from Hitz dot FM

((Laughing))

( comment [YK47]: suggestion

)

|
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V3: ath
IP_ l dude are you okay’7\ [Comment [YK48]: Yes/No Question
’ i [Comment [YK49]: Request for
V3: yea yeah yeah sure Information
((Laughlng)) [Comment [YK50]: Answer
P: don’t lar angry=
((Laughing))
P: =your wife says that she doesn’t spend that much she just want to see how angry
you get at I’'m sorry hello sir
V3: I’m not angry I’m a calm person I’m a very calm
person
P: Twho knows dude this could just win you an TiPhone
V3: right that’ll be
Thice
P: $that’1l be nice$ heheehe=
((Laughing))
P: =anyway | still have to say GOTCHA!!
V3: XXX you man!
p: hahaha

((Laughing))

V3:  >baby you can try to swipe your credit card now and see what happen I don’t think
it’s gonna work anymore<

P: 0::h

((Laughing))

W:  thanks P

P: you all don’t gaduh ah bye bye

W: | sayang dia

P: $ok bagus$
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