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Call 5

P1:  Ttell me about this Tcall ah bro

P2: Tthis girl ordered ah laptop online and ah she used
her aunty’s credit card ha ha ha

P1: 0:h

P2: think about it ah what you do you think

happened? I’ll ’11 let you think about it T didn’t tell you anything about this before
what do you think happened?

P1: a::h Tdon’t know

P2: we called up from the credit
card company and said They it doesn’t work we charge you twice=

P1:  (chuchuchcu)

P2: =moneys gonna be burnt you are not getting the laptop everything
Twent hay wire

)

|

J

P1: was she cute?
P2: I don’t know T didn’t see her TPL::
((Phone rings))
V5:  Thello
P2: >hello ah good afternoon [can | speak to Miss V2< ( comment [YKLJ: Yeso Question
- {Comme:nt [YK2]: Request for
V5: yes Tspeaking Information
P2:  hi my name is ah my name is C I'm calling from ah XXX [.comment [¥K: Answer
V5: Tyes
P2: ok just ah want
to make sure for for certain ah you make one order for ah XXX ah fourteen ah
laptop from our website ah? ( comment [YK4]: Yes/No Question
0 C t [YK5]: R t
Vs: ahm hm | e
P2: this one is a order for two Tfive nine  Comment [YK6]: Answer
nine ah correct ah?\ [l‘ t [YK7]: Yes/No Question
: C t [YK8]: R t f
vE: ves | | Cmmenev el R
P2: ok ah just Twant to clarify with you you ah because [COmment LYK9]: Answer

ah my manager actually give me ah one one problem with the ah ahm what’s that
called the payment that go thru ah=

V5: a:h

P2: Ethis credit card is under your name?

V5:  no the credit card is under my aunty’s name\

o JC )

) [Comment [YK10]: Yes/No Question

)

{Comment [YK11]: Request for

Information

|

108

[f‘ t [YK12]: Answer
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P2:

V5:

P2:

V5:

P2:

V5:

P2:

V5:

P2:

V5:

P2:
V5:
pP2:

V5:
pP2:
V5:

p2:

V5:
pP2:

NS:

P2:
V5:

P2:

ok lcan I have you aunty’s details a:h

please?
okay her name is X

[Comment [YK13]: Yes/No Question

)

Comment [YK14]: Request for
Information

|

oh ok ahm because the one problem that we see is
our record ah before you you enter the credit card number ah Tmiss=

aha
=you
enter as ah XXX ah then we reject ah Tthen only after you enter as ah XXX
card=
ahem

=s0 this one ah we have been contact by we have been contact by
XXX card Tah=

hmmm

=we have to pull back all the all the finances and this
one has to be questioned for query ah Tso now Twe have to ah we have to block the
credit card also ah ahm unfortunately is that ok with you?

[Comment [YK15]: Answer

J

[Comment [YK16]: Yes/No Question

)

a:h it’s not my credit
card it’s my aunts credit card you want to [tell her]=

[ahm but]
=hefore you stop the card

legally ah TI’'m only supposed to call you because you make the order so ah | must
inform you first ah the credit card currently blocked now

ohkay+

ok so that one |
block now ah so that means | can put the email thru what happens is if you enter
the wrong details sometimes the card is unsecure server ah miss=

aha

=so after
that the payment went thru twice ah miss

Tha?

the payment went thru twice
two five nine nine ah went thru twice ah

Ttwice ah?

it went thru twice

[Comment [YK17]: Assessment

]

Comment [YK18]: Non-answer
Response

|

(ccomment [YK19]: OIR

[Comment [YK20]: Yes/No Question

Comment [YK21]: Request for
Confirmation

because there’s something as its faulty about our website so [now ah the problem is

[my aunt is gonna kill
me]

=sorry?)

109

[Comment [YK22]: Answer

)
J
]

[Comment [YK23]: O

R
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V5:
pP2:

V5:
P2:

P2:
V5:
P2:
V5:
P2:
V5:
P2:

\Vs:

P2:
V5:

P2:

V5:
P2:

V5:
p2:

V5:
P2:
V5:
P2:

achnomy aunt is gonna kill me for that

oh no what ah so the
total cost now ah is five ah two hundred

oka::y
so that one ah
unfortunately is burnt already miss because the credit card is blocked

ok 50
now you are trying to tell me is the payment ok the credit card is blocked?=

Comment [YK24]:

Yes/No Question

hmm |

=k 50 now they already charge five thousand and two hundred?

Comment [YK25]:

Confirmation

Request for

C t [YK26]:

can she cut the five thousand two [hundred to]=
[no\ that’s]

Answer

Comment [YK27]:

Yes/No Question

| Comment [YK28]:

Confirmation

Request for

Answer

=two five nine nine?

that’s why 1
have to tell you miss

50 basically I'm total xxx is it?)

I1don’t know how to
answer for that one miss 1 only ah from call centre so | have to informyou |

ok
now I’'m worried that you all actually charge her Ttwice and now xxx

yeah
we did charge her twice and that’s why I’'m telling you already | want to come come
clean with this I don’t want to tell you wrong and then later you find out she get
charged

Comment [YK30]:

Yes/No Question

Comment [YK31]:

Suggestion

Comment [YK32]:

Answer

Comment [YK33]:

Yes/No Question

Comment [YK34]:

Assessment

Comment [YK35]:

(
|
[
(
|
{ Comment [YK29]:
(
(
[
(
(
|

Response

Non-answer

. J U I A JC . JC JC )

o JC G )

- C t [YK36]: Wh i
s0 how to Tnot to charge twice| 5o have to call the bank? { Comment [VIG6: Wh Quesdon
{Commqnt [YK37]: Request for
\ that one cannot . Wiiennation
ready you have to know this already settled | ( comment [YK38]: YesiNo Question
ok if you all receive the payment you ~ (comment [YK391: suggestion
all then you you give me two laptops Tlar {gg';‘}geg‘ LYICHOLINCIRESEERSE
but I cannot do that miss because the {Comment [YK41]: Non-answer
thing the credit card is blocked so from our end= ResnonseltopVKEE
you know=
=we have to
=the credit card is blocked yes but lyou received two payments from us right? ((Comment [¥K421: YesiNo Question
. A i . [Comment [YK43]: Assessment
correct but because there is a guery ah until the query is solved we cannot give away [ p ¢ [YKA4]: Answer

the laptop
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o J )

V5: ok fine I’'m gonna call my aunt after giving you all whatever details
you all want and you all have to give me two laptops
P2: >| cannot promise that no no |
cannot promise that miss I don’t want you to hang up the phone expecting ah to get
two laptops because | can tell you<
V5: Tyou charged us twice
P2: yeah but
that’s the thing miss well please please don’t get angry ah I’m only telling telling
you I’m warning ah this one happened before same case ah when someone use
someone else credit card the money burn
V5: >Tnow it’s not fair you took twice
you have to give me two products you can’t give me one<
P2: I cannot give you two
laptops! how you want to settle this for us Tnow
V5: >Tho no no I’m not gonna talk
to you I’'m gonna talk to your finance department | want you get double payment
you give me two items<
P2: this happened before miss and there was a big court
case XXX hire very good lawyer miss it will not happen I'm warning you Thow
V5: ok Twhatever details you all want ITWhat else you want tell me?\ | G I W Qs
Comment [YK46]: Request for
P2 ok don’t { Information
mind | get my superiors to call her huh? [r t [YK47]: Answer
\V/5: no no Tproblem\ [Comment [YK48]: Yes/No Question
) Comment [YK49]: Request for
pP2: ok Mister P1 Confirmation
and Mister P2 ) [Comment [YK50]: Answer
V5: .hhh a::h Toh my god I’'m so gonna kill you!
P2: Hwhy you gonna kill
me? fit’s not me who wanted to do this I’m just doing a gotcha call! ( comment [YK51]: Wh Question
NS: T oh my {ﬁ(f’c?r‘r:;ﬁ:: [YK52]: Request for
god!\ [l‘ t [YK53]: No RESPONSE
P2: Toh my god!
((Laughing))
V5: ok jwho et me up? ( comment [YK54]: Wh Question
~| Comment [YK55]: Request for
P2: who set you up? ghmm Rama Mark {lnformaﬁon
\V/5: TOh my go dl {gg:f}:lnt::;n[YKSG]: Request for
P2: GOTCHAIN { comment [YK57): Answer
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