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Call 7

P1:  >this gotcha call involves me calling up P2 I kid you not<
P2: ok
P1: =1 had to call up
P2 on this because ah this dude got a new credit card Tright
P2: hmmm
P1: and ah well we t
old P2 go outside the studio and pretend him to be a vendor that’s a on online
vendor that’s  someone’s using his credit cards to buy stuff from
P2: check it out
P1:  $check itah$
((Laughing))
((Phone rings))
V7:  hello
PL: <hello this is Chu Wei calling from XXX credit card department may | ( comment [YK1]: Yes/No Question
speak to Mister V please’)>\ { t [YK2]: Request for }
V7T hmm ves ‘ Information
’ Y - [r t [YK3]: A ]
P1: kok just want to confirm you’re your purchase ( comment [YK4]: YesiNo Question |
of a XXX pro ah? seven thousand four hundred on your credit card ah? > [this one t [YK5]: Request for
have : [ Confirmation J
V7 |[what’?]L [Comment [YK6]: Yes/No Question J
Comment [YK7]: Request for
P1: >to be made in two payments] ah just wanna confirm lyou just made an online order {Conflrmatlon }
ah?|for XXX pro seven thousand four hundred ringgit? [[this one has t [YK8]: Non-answer
V7: ‘ Response to YK4 & YK6
: [no no no] [r o J
P1: borr)/?‘ [f‘ t [YK10]: Yes/No Question ]
V7: | {Comment [YK11]: Request for }
. Confirmation
haven’t I haven’t purchase anything -
. [Comment [YK12]: Yes/No Question ]
P1: you this is not Tyou ah?) {r t [YK13]: Request for J
Confirmation
V7 no |
"""""""""""""""" omment [YK14]: Answer to YK10
P1: ok hang {& YK12 }
on ah so I can report is as [comment [YK15]: OIR ]
V7: yeah no definitely no [Comment [YK16]: Yes/No Question ]
. Comment [YK17]: Request for
P1: ok Thold on sir I’'m gonna stop Confirmation
the purchase now ah hang on ah sir, ok I’m going to try to get the number of the [COmment [YK18]: Answer }
online store and the person who: ah tried to intercept your credit card ldo you want [mmment [YK19]: Yes/No Question J
to press charge for this? | g c € [YK20]: Suggeston ]
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\Vad nol [Comment [YK21]: Answer
P1: you don’t want to press charge ah?) [2:::::: gz:; ;:::::tf:rem"
N7: Mhat is [Confirmation ’
that?[ {Comment [YK24]: Non-answer
. . Response
P1: it’s ah XXX pro you order online from the XXX store ah| N\ (c £ [YK25]: Wh Question
V7: [no:: | haven’t {Comment [YK26]: Request for
that XXXXXXXXXXXX . Information
) Comment [YK27]: Non-answer
P1: [I know that’s Response
Twhy I’'m trying to stop for you I’m trying to stop for you sir but I need your
verification there is not go thru ah, so | need you to hold on on the line so | can
cancel the order
V7. =Tno maybe I will call the credit card centre
P1: [but I’'m talking to you now
V7. [because I don’t know what
to]l don’t know who where you come from you know because you using private
number you know
P1: that’s why we’re=
V7. =authorized by that
P1: =always
call by private number lar [can | cancel the order for you then? ( comment [YK28]: Yes/No Question |
V7 yes [cancel it then [don’t [2°"‘"‘e“: [:zzk i”ggwim %
P1: [ok I will do now omment [YK3O0J: Answer
just hold on a second]
I can put you thru the online store ah so definitely it’s not
you ah?\ [Comment [YK31]: Yes/No Question ]
V7 ya ‘ {gg:tflimigﬁn[YKn]: Request for }
P1: ok I need to call the vendor ah you hold on ah sir please don’t hang [Comment [YK33]: Answer }
up ah, then I can cancel
((Phone rings))
((Dial tone))
((Phone rings))
pP2: T$hello [Comment [YK34]: Yes/No Question ]
P1: hello fis this XXX online store Malaysia ah? {gor?_me?t [YK35]: Request for J
onfirmation
p2: yeah (c t [YK361: Answer )
lpli b.h jUSt now you have [Comment [YK37]: Yes/No Question ]
one order put thru a credit card under the name Mister V ah? [r t [YK38]: Request for }
Confirmation
P2: hold on let me CheCkI """" {Comment [YK39]: Non-answer }
Response
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P1:

pP2:

V7.
P2:

P1:
V7.
P2:

\Y2&

P2:

V7.

V7.
P2:

this one we need you to cancel the order ah we have Mister V on the line now and
this one seven Tthousand four hundred for XXX pro is not [his order

[it it’s already confirm
ah

Tho it’s not his order ah {1 have Mister V on the line now hello Mister V ah
<yes I’'m here>
S0 ok can you please inform the guy that it’s not from you ah

]Tbut it’s confirmed already you understand?\ itit’s already

Tho no you have to
cancel this one

Comment [YK40]:

Yes/No Question

Comment [YK41]:

Assessment

C t [YK42]:

can | speak to Mister \ ah?

Answer

Comment [YK43]:

Yes/No Question

yes lcan he is on the line now

hello Mister V
yes | am here kwho is this?>]

ok this is not you make the
confirmation of the this credit card because it’s got all the pin all you know|

Information

Request for

Comment [YK45]:

Answer

Comment [YK46]:

Wh Question

Comment [YK47]:

Information

Request for

Comment [YK48]:

(
(
(
(
{ Comment [YK44]:
(
(
{
(

NO RESPONSE

e e . JC ) D

andT

"you know your credit card to make verification you need the three number
code at the behind ah?

[no no I don’t

I purchase anything=

[Comment [YK49]: Yes/No Question
H Comment [YK50]: R t fi
I know but | cannot read it to anyone [Conﬁrmaﬂon S
>Tho no | DON’T  Comment [YK51]: Answer
WANT YOU TO READ IT I DON’T WANT YOU TO READ IT but they have it
that’s why its confirm already so the unit is already considered purchased<
[sorry ah sir Mister V please please do not give your]
>Tno it’s considered purchased already a:h if look if you if that
person has no right we can cancel the address we give it to you what is your
address? e pass it to you< ( comment [YK52]: Wh Question
a:h how come? [ﬁ]?;?n?;ﬁ:: LYK53]: Request for
it’s considered bought already {Comment [YK54]: Non-answer
we can change the address the delivery go to you | RESpONSe
I don’t K Y ‘ [Comment [YK55]: Wh Question
[no no I don’t know never [ PR GEEIED
. [Comment [YK57]: Answer
>[but it’s already considered
bought you understand ah?<& ( comment [YK58]: Yes/No Question
=[n0 FIO‘ [Comment [YK59]: Assessment
[Comment [YK60]: Answer

=>in our inventory already considered out<
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V7: nono
P2: =Tinish
V7: nono there is no what you call I never use the XXX you know?

card || never online you know? how come I can you know?

P2: >did you tell anyone of
your thing ah?<

Comment [YK61]:

Yes/No Question

Comment [YK62]:

Assessment

Comment [YK63]:

Yes/No Question

Comment [YK64]:

Assessment

\Y2£ no

C t [YK65]:

Wh Question

P2: >because now ah look you have to understand our
situation it’s already inventory come out ready it’s already someone’s property [SO

(
(
(
(
(
(c t [YK66]:
|
(
(
(

Assessment

‘| Comment [YK67]:

NoO RESPONSE

TO YK61, YK63, YK65

o e U A U

. JC JC o o . L)

we might further give it<= Comment [YK68]: Yes/No Question
Comment [YK69]: Suggestion
Vi [no] Comment [YK70]: Answer
P2: =to you <
VT: cannot ok whatever it is you want to say ok |
will call XXX credit card center and then bincang about this lar ok
P2: ok how
bout this how bout this I I | got an option for you option for you how about you ah
you with this computer you check out the website www dot hits dot fm to listen to
this gotcha call? ( comment [YK71]: Wh Question
((Laughing))\ [Comment [YK72]: Suggestion
P2:  lyou just thought you bought a new computer is it? [53?2‘52“ [YK73]: No Response
P1: Tya man ‘ [Comment [YK74]: Yes/No Question
[Comment [YK75]: Assessment
Vi oh my gOd o::h hahah [Comment [YK76]: Answer
P1:  well P2 come on inside P2
N7Z b/a ya hits dot fm right’?l [Comment [YK77]: Yes/No Question
Comment [YK78]: Request for
P1: ya its hits dot fm\ now {Confirmation
and| |[WATS UP V2 (c t [YK79]: Answer
V7 hehe yes | ~( comment [YK80]: Wh Question
. { Comment [YK81]: Request for
P1: Tlt’S ok : {Information
P2: o:h V we forgot to say something to you lar [f:m“‘e"‘ INKS2TINCnEanS ey
bro esponse
P1&P2: GOTCHA!IN
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