CHAPTER 1

IETRODUCTIOR

Aspeots of Marketing from Producers’ Perspeotive” whioh is,
in essenve, 2 study of the msrketing probvleas confronting farmers in
the marksting of their produce and the extent and effects of govern—
ment participatimn in marketing aims to find out (1) ‘the pattern of
marketing of selected farmers' produce and the sdvantsges and |
disadvantages of ceriain marketing practices, (11) the problems of
merketing confronting farmers in the marketing of these selected
produce, (iii) the extent and effects of the Federal Govermment's
pertioipation in the marketing of these produce and (iv) the soope
for the improvement of the preveiling narketing system.

This study limits itself to the study of certain sspests of
marketing only; it does mot consern jtself with production aspects
et alle This study also limits itself to the survey ares only which
is Blook 82 in Sekinohan, an area covering 240 sores end ocamprising
of 80 lots of 3} asres each. All discussions in this study refer
specifically to this ares and, therefore, conolusions drawn from the
findings cannot be taken %o be representetive of the other parts of
the country which ere under padi or vegetable cultivetion. They may
not even be representative of the whole of 3Bekinchan!

Disoussions of marketing problems and other sspects of
marketing are limited to 4 major groups of agriocul tural producis
producedin sufficiently lurge quantities by farmers in this ares
either in the main seeson or in the off-sesson. The products
gelected for study are (4) padi (11) maise (44i) swest potatoes and
(iv) vegetables. Included under the heading of vegetables are Sl)
long beans (kachang penjang), (11) ladies fingers ska.ohm bende ),
2&11) pumpkins (labu manmis), (iv) spinaoh mustard (seyor sawvi) and

v) ohillies. Other varieties of vegetables such s ouowmber, soya
bean, Chiness cabbage ets. produced in small quantities partly for

the farmers' own consumption and partly for the market ere excluded fronm
jn this study. Disoussions on padi refer to the orop produced in

the main season of 1965/66 and discussions on meize, sweet poiatces
refer %o those orops produced in the off-season of 1964.

This study is divided inte eight chapters. Chapters One
to four desl with aspests of padi marketing while Chapters Five to
Seven deal with aspects of maisme, sweet potato and vegetable marketing.
Chapter Right, the comoluding chapter, desls with the writer's
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appraissl of the overall eituation and his resonnendations.

: Pate and information used in this study were procured from
primary and secomdary sources. The farmers and their hired workers
oonatitute the primary source of information. A series of interviews
with farmers and their hived workers were conducted during the period
9-4-1966 te 26-4~1966 in Sekincham. GSelestion of fermers were mads on
o  raniom sampling desis., Any farmer fouad to be co-cperative
enough to provide dats and informetion was interviewsd irvespective
of wvhexe he resides.t So is the csse wita the seleotion of hired
workers. Interviews with fermers wers conduoted either im their
homes, in the fields or im coffse shcps. MNost of the workers wers
interviewed in the fields; only s small mmber of thea were inter-
viewed in coffes shops. Interviews were conducted with the use of
an interview sohedule deaignsd by the writer. Languege ead dialest
barriers were cvercome hy bringing either a fellow studemt or a lecel
resident to act as interpreter. The question wes asked one at a
time end the responses vere jotted down.

Information and data from sscondary sources came frem local
leaders - aidangs, officials of the Town Council - govermment officials
especially those from the Drainage and Irrigetion Depariment and
Agricul tural Departmeant, officials of the co~gperative rioe mills and
lestly from printed materials suoh as periodical govermment btulletins,
articles, reports and govermaent motificetions.

Intensive field observations wors also made, The writer
went to observe how the farmers and their workers carry out their
work emd the writer also inspected the farmers' drying and storage
faoilities. The writer aleo visited a co~operative rice mill %o
observe the use of the moisture-mczaurisg meter and to familiarisze
hinself with the various govermment regulations that affect farmers.

In proocuring the necessary data and informetion which
necessi tated the conduoting of field investigetions the writer was
faced with 2 mmber of difficulties which affeoct the reslibility of
this study. PForemost smong these difficulties wes the pressnce of
a language barrier which hinderad the free flow of communication
between the interviewer and the respondeats. 4ll of the farmers
intervieved were of Chinese origin and only a limited mmber of them
were zble to converse and understand fairly well in the Netional
Langusge. However, this problem was %o & certain extent remedied
by having lueal residents and Chinsse — speaking fellow students to
ast ss interpreters. |levartheless, distortion of ideas and meanings
whioh normally eosurs during the process of inmterpreting espeocially

IAltagcthar 21 farmers were interviewed. Their names,
zddresses and lot mumbers are givem im Appemdix Il.



by untrained and imexperienced interpreters cannot b8 overlooked.

Common in most surveys memory failure on the part of the
respondent pose a serious problem to the interviewer. The respondents
who were mostly semi~literate with & primery level of edusation
seemed not to remeaber precisely what they had: been doing in the
pest., Under the cireumetances, approximztiions and esiimates are
introduced whioh may possibly be wide off the mark; thus limiting
further the reliability of this atudy.

Another important limitstion to this study oomes from the
unfenilierity of respondenta ~ farmers and workers alike -~ with
mnodern weights and measures. ‘they do not thiak and set slong modern
lines of measurement iu making oaloulations regerding production and
yields of the land. Instesd of thinking im specific terms like
katis, sores and pikuls ete. they thimk more im texws of rows of
chilies, basketful of sweet potatoes or sackful of maise. This
necessitates converting the data obtained into standard measursmentis
and orvors in the roundiag up of figures are diffioult %o aveid.

A majority of the farmers have never heard of e university
before and to them sll perscns oonduoting surveys or research work in
their aves are either effiscials oy agents of the goverameant who are
trying to find out their finameisl standing/to impose taxes upon them /50 a:
or to goafiseate whatever extire pieces of land they may own. They
were suspiscious, seoretive and over-cautions in giving out information.
Even the minimum of imformation which they revealed is mot 100%
relisble for they tended to underesiimate yields and insemes,to
exaggerate the seriousness of problems and to over-estimate cosis.

Lestly, these farmsers do not keep any proper reaords or
diaries of their daily tremsactions regarding their farming operations
and the selling of their producse. So whatever figures they revealed
out of their memoxy are just as good ns snybody's guess.

Marketing Conoept Defined

The term "marketing® has besn veriously defined. However
differently the various definitions may have been worded, the
csasntial elements remein similsr. Maerketing may be defined as the
pexformence of business sotivities that dirsot the flow of goods or
services from the producer to the consumer for the satisfaotion of
the latter. Im doth domestic and internstional marketing we find
the same besie merketing services -~ buying, selling, transporting,
storing, grading, finanoing, risk-teking and merket information.

J

The fivet two, buying and selling are ecncerned with the
exschange process. - The buying servioe is concerned with the search
for, and evaluction of, products and services. The selling service
involves promoting the produot and wounid include the use of personal
salesmen z2nd advertising. :



The services of transporting and storing imvolve the
hendling end movement of goods. These are the amsjor aotivities of
many marketing institutions, espescially warehouses, transportation
agenoies, wholesalers and some retailers.

The services of greding, finanoing, riask~taking snd market
information assist the other services., Oreding is dividing the
product according to specifications or stendards agreed upon, thus
aiding the storing and selling services. [Fimsnoing fasilitetes the
exshange of money for goods and provides the oredit necessary for
storiags The risk-taking service is inhereat in axy msinsas
ectivity and is the reason thet good mansgement is so velusd. The
markest information servios is concerned with oollectiing, analysing
and dieseminating date wvhich will aid in effective completion of the
other servioes.

No matter how simple o2 how eomplex the prosess is, all of
the services of merketing sust be performed. A fermer, for example,
asy permit 2 wholesaler to pick up his producsts at the farm, heul
them into town, grade thea socording itc recognised standards, carxy
the finanoial burden until they are sold. I~ this job is compliested,
one wholessler mey mot be willing to handle =ll of these =aotivities,
and two or more wholesalers may became invelved.

The importsnt feot is,that, even if the farmer were to do
all of this himself, moms of the services would be bypassed. He
would still have o grade the produots in his own farm, store them
until they were nseded and transport them to town. During this
time, he would have to finance his own sotivities ami bear any risk
of price flustuations or quality deterioration. In either situatlon,
he would wateh the nevspeper or listen to the radio for merket
information on prices, supplies and weather oonditionms,

Thus we see that providing these servioes underlies much
of the aotivity of marketing.

Actuslly, three of the four basioc utilitise - fomm, time,
place snd possession utility - isolated by economists are part of
the marketing job. Time, plece and possession utility are definitely
oreated by marketing. Having goods availeble when and vhere they
are wvented, end then completing the sales transactions to provide
possession utility, is the very essence of marketing.

The marketing of padi has of ten been confused with the
marketing of rice. Padi is husked and wmilled rice whils.rice is
what becomes of padi after it has bean passed through the process of
®milling. As such, the markeiing of padi degins in the rice field
and ends at the rice mill while the marketing of rice begins at the
rice mill and ends at the consumer.



Quoting R.0. Kelly, "The marketing of padi begins in the
ﬁ.old and extends to the point where it is bowght %o a mill for
ailling, the marketing of milled rice begins at the mill and extends
to the point where it is eold $to0 & oonmumer for sating®.

Ano ther issus in padl marketing whioh has caused mush -
confusion and has provoked muoh controveray zmong economists is
inolusion of harvesting under marketing and not under produstion.
Harvesting wvhioh is the cutting of padi stelks about 6§ imches adowe
the ground by means of a emall siokle is to the writer's miad not
the peint where produstion ends but instead it is the point where
merketing begins. The produotion funotion comes %o an end as soon
&8s the padi becomes ripe for harvesting. From then onwards marketing
sssumes its responsibility. Harvesting is, thus, the firat atep
tovards padi marketing; it precedsa all the other marketing servioces
and is undertaken with the exprees purpose of subjeoiing pedi %o sll
the other servioces of marketing so as o p:evm- the padi with tin,
place and possession nﬁuﬁu.

Folloving hervesting is an arrsy of services which inoludes
1) threshing HS winnowing (144) drying (iv) grading (v) weighing
; storing (vu) transporting (viii) packing (ix) prieing (x) financing,
xi) risk-teking and, (xii) market information the undertaking of which
is necessary in the marketing of padi.

Threshing 1s the ast of sspareting pedi from the stalks
whioh is done by beating the psdi stalks in & woodem tubd.

Winnowing is ssparating good padi from the empty omes and
the broken bits of stalk whioh is usually done Yy dropping the padi
on to a mat on a windy day.

The sot of exposing padi tc the sun for the purpose of
reducing its moisture content 8o 8% W0 make it suitable for milling
is called drying. To snsurs that unbroken rice results the
pedi wvhem it i3 milled, the padi must be sufficlently dxy. Except
for pesking samd pricing the other marketing services have alnagy been
toushed wupon.

Pmkin; refers to putting the padi in gunny sacks for
protective purposes and for faciliteting storsge and tramsport.

Pricing ie the mssigmment of prices to quantities of padi
for the purpose of facilitating vying and selling.

2!011:,*3.9., “Oovernment Narketing Polioy om Rice", In
Kelaysia Hationsl Training Centre Mamual, Ministry of Agrioul ture
and Co-cperatives, Kuala Lumpur, 1964.

3production se the creation of form utility.

4Mﬁe&anﬁy dry pedi wora %0 pm having & noisture
sontent of betweea 13k and. 18%4.



Situated in the district of Kpale Selangor, Sekinchan lies
in the rice-bowl area of Taanjong Kerang”’ %o the north~west of Selangor
about 2 miles from the Straits of Maluosa. Flanked Wy Kempong Sunged
Burong to its eouth-east and Ksmpong Sungei lemam to i%s north-west,
Sekinchen lies on the Sebak Bernsm - Tanjong Kerang Trunk road which
is tho permanent accoess link between SJekinechan and the other towns
end villeges in this area. This roed elso forms part of the new
cosst road whioch commects Tenjomg Kerang with iower Fersk, using s
forry over the Bernsm River downstresm of Sabek Bernsm at Bagan Hira.

4 stretoh of sll-weather asphalt roed rumning from Tenjorg

Karang sonneots Sekinohan to the towns of Batang Berjuntel, Rewang and
the Federsl Capital of Kusle Lumpur. Crossing the Selangor River by
ferry st Pasir Pensmbang, Sekinchan is within reach of Klang, Port
Swettenham snd elso Kuala Lumpur hy the Kuals Selangor - Kleng trunk
road.
(v) Ares

’ Covering a total ares of 5,100 aores, the total aoreesge of
cul tivable land is only 4,639 eores of which an average of 1,630 aores
have been fully utilised yearly for the past 5 years for the cul ti~
vation of padi in the main sesson as shown in the following table.

TABLE 1

MAIN SEASOR PADI -~ SBKINCHAN

Toas Total Cultivable Total
Land (4cres) Cultivated (Aores)

1960/61 4,000 3,630

1961 /62 4,639 3,630

1962/63 4,69 3,630

1963/64 4,6% 3,648

1964/65 4,639 3,645

Source: = Agrioul tural Office, Tanjong Karang.

ssloaotinen kaown an the '.Taaﬁ;ong Karaag Irrigation Scheme it
refers to the cosstal strip some 2 to 4 miles wide parallel to the
coest and about 27 miles long, covering an area of 35,000 aores.



The totel cultivable land im Sekinehan 18 divided into 16
blosks of verying sizes nuabering from 51 to 816. [Easch blook is,
in turm, divided into lots of 4 or } aores each depending on the
location of the lot; the majority of them axe, however, J acres in
sise. Blook 82, the foeus of this study, whioh is divided into 80
lots of 3} aores esch ococupies 2 total area of 240 aores.

(o) Ropulation

With a total populetion of approximstely 10,000 people, the
Chinese bslonging to 5 dialeot groups foms 95% of the total popu-
lation with the Malsys and the Indiens meking up the remaining 5%
The predominsnt disleot group sasong the Chinese is the Cantonese
forming sbout 41.5% of the total Chinese populetion. Osoupying
seoond and third places are speskers of Hokkien and Teoohew dialectis
msking up about 330 and 12.5% respectively. The mimorily dialect
groups are the Hakke and Hainanese forming about 10¢ and 3.0% of the
total Chinese population respectively.

The Indiens ere composed wholly of Tsmils while the Halays
are mostly made wp of those of Javanese and Banjarese stook.

(4) Ogoupetions

Out of the total Chimese population approximately 957 of
them (90.25  of totel population of Sekinohan) earm their livismg from
agricul tural oocupations elther as ownex—oul tivators, t~oul tiva tors
or &8 hired workerxs. These pecple are termed as farmers. The
ocoupations of the remeining 5% of the Chinese population (4.75% of
total populstion) ranges from fisherman, shop-keeper, barber, stall-
keoper, seller of vegetables, ioce—oreem, ice-water, pork, workers in
the co—operative rice aill and employees of the local souncil. The
Indisns residing in Sekinohan are either barbers, proprietors of
eating shops, labourers or govermment officials. The majority of
the Malays are, hovever, policemen, governsent officials, proprietors
of stalls and workers im eating stalis.

Among the Chinese the majority of the farmers ere from the
Cantonese dialect group forming about 38 of the total Chinese popu-
1etion while the Hokkiens foyming about 35% snd the Hakka making up
about 12% ccoupy secomd and taird place respeotively. Of the
remaining 15/ of the Chinese famers, 10/ of them are Teochews and
5¢ Hoinsnese.

In Sekinohen communiocations within the agricultural axes
is solely by land. The main canal and the numercus drains and
distributaries though sccesaible by smell boats and rafts when the

S5ormers are those people who earn their living from
agriocul tural ococoupations.



level of water is high have not been made use of a2t alls

A stretoh of all-weather metal roed branshing from the
Sebak Bernam - Tanjong Karenmg trunk roed rums into the heart of the
agriculturel area for 2.5 miles at Drain 5 wp to Kiam 5it New Villege.
This read, accessible to all classes of vehicles imoluding heavy
lorries, 18 the only one of its kimd in the whole of Sekinshen
agrioul tural ayea. ~

There is also a stretoh of 5.2 miles of laterite road
serving the asgricultural area; one ruming persllel to Draia 6 for
34 miles and smother 1.8 miles long rumaing from Kian 8it New
Village to the meain cansl. The latter stretoh of roed is broader
apd is scoessible to all classes of vehicles ineluding heavy ones
while the former is marrower and is acoeasible caly to light traffio
partioularly suited to motor-oycies of 150 o.c. to 200 0.0, capaoity,
land-rovers and jeeps. B

Access into the sgricultural area is also provided by T
stretohes of earth bumds 3 of whioh zun vertically scross the
sgricul tural area parsllel to distributaries 4, 5 and 6, 3 Tunning
horisontally and 1 rumning persllel to the main camals, There arxe a
mmber of bridges conneciing one bund to ano ther making 2 oontizuous
stretch of earth bunds within the sgriocul tural area. These bunds
form the 200088 prieries of the area along whioh produce are brought
ous for sale. This system of paths now permits the tramsportation
of padi and produce out of the ares to collecting points on the
Sabsk Bernam - Tenjong Karang road.

(£) Patterns of Cropping

All the 16 bloocks in Sekinohan were originally intended for
the cul tivation of padi but due to en insufficiensy of water from the
irrigation networks, blooks 13, 14, 15 end 16 (with the exoeption of
a few lots whioh ere under padi cultivation) either remain unutilised
at 21l or are ocultivated with other orxops the populer ones being
yems and vegetables. The reaaining 12 blooks S1 to S12 prior to the
availability of facilities for the double-oropping of padi inm 1965
have been solely utiliged for the cultivation of padi in the main
season and other orops in the off-season usually maise, sweetl
potatoes, chilies, yams and vege tables.

With the avgilsbility of facilities for the double—oropping
of padi in early 1965' double-cropping of pedi is now practised in
Sekinohan. Pedi is nmow ocultivated not only in the main season as it
used to be bdbut elso in the off-season.

1B.onp'ort on Development of Tanjong Karang, Mimistry of
Agrioulture and Co-cperatives, Drainsge apd Irrigeation Division.



An attempt was made for the first time %o introduce triple-
oropping with two seasons for the oultivation of padi and one for
other orops. “Priple~oropping is something new in this country but
1% proved sucoessful the first time it was intreduced in Sekinohan®.8
A ocempaign is now being waged %0 emsourage the fauxmers to zdopt the
triple~cropping system en their padi fi0lds with the periods Ootober
to mid~-February for main season padi, mid-Februazy %o nid-Nay for
off-season orops and mid-Nay to September for off-season padi.

| Grateful ackmowledgement is made to fellow student Kims Jg
Sep Teng for her valusbie services as interpreter and slso for her
many suggestions end comments. To Raja Shaherusseman Eunasein,
Agrioul tural Assistant, Tanjong Karang who hes besn very kind as to
allow the writer to have acoess to govermment tables end charts and
to supply the writer with psmphlets amd periodical govermment
bulletins, the writer is truly grateful. Aioknowledgement is also
nade to Messrs. Ng Moi Siok and Yech Seng Song both of the Drainsge
and Irrigation Department for their valuable information on irrigation
and eommunication matters amd for the supply of paaphlats and maps.
To Dr. H.C. Agarwal supervisor of this study, the writer wishes 7
asgerd his heartiest thanks for his valuable suggesiions end oriticimss
and for all his help.

ahﬂta Pertaniasn Bilangan 3}/65, Keluaren Jabatan Persanian
Begeri Belangor.

9Berita Pertanian Bilangan 3/65, Keluaran Jabaten Pertanisn
Harari Zalencor.
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An attempt was made for the first time to introduce triple-
oropping with two sessons for the oul tivation of padi end one for
other crops. “Triple-orepping is something new in this scuntry but
1% proved successful the first time it was introduced in Sekinohan".8
Ampwuwvhiagmdhmmtmha&optm
triple~cropping system on their padi fields with the periods Octeber
t0 mid~Februzary for main season padi, nid-Februsazy to mid-May for
off~season crops and mid-Nay to September for off-season pedi.

, Orateful sckmowledgement is made %o fellow student Niss XNg
Sap Teng for her valusble serviess as interpreter and slseo for her
meny suggestions emd comments. To Reje Shshsarusseman Hussein,
Agricul tural Assistant, Tanjong Kareng who has been very kind as to
sllow the writer to have access to govermment tables snd charts and
to supply the writer with pamphlets and pericdiocal govermment
bulletins, the writer is truly grateful. Aoknowledgemont is alse
pede o Messrs. Ng Noi Sick and Yech Semg Song both of the Prainsge
and Irrigation Department for their valuable infermation on 1rrigation
and comsunication matters amd for the supply of pemphlets and maps.

Tfo Dr. K.C. Agerwal supervisor of this study, the writer wishes to
secord his heartiest thanks for his valuable suggestions and oriticimms
end for all his help.

8!-:‘1%: Pertanian Bilangan 3/65, K.lm Jabatan Pertenian
Negeri Selangor. o ~

9erita Pertamian Bilangsn 3/65, Keluaran Jsbaten Pertanisn

Hegeri Selengor.
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