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ABSTRAK

Kajian ini bertujuan untuk meneliti pengaruh kompetensi kecerdasan emosi
terhadap tingkah laku kepemimpinan transformasi pemimpin gerakan koperasi
sekolah dan meninjau hubungan antara faktor-faktor demografi (jantina, umur
dan pengalaman pentadbiran) dengan kompetensi kecerdasan emosi dan
tingkah laku kepemimpinan transformasi. Kajian ini juga, melihat sama ada
wujud perbezaan tahap kompetensi kecerdasan emosi dan tingkah laku
kepemimpinan transformasi dalam kalangan pemimpin gerakan koperasi sekolah
di setiap kategori koperasi sekolah di negeri Selangor (koperasi sekolah
menengah bandar, koperasi sekolah menengah luar bandar, koperasi sekolah
menengah berasrama dan koperasi sekolah menengah agama). Seterusnya,
meninjau bagaimana komponen-komponen kompetensi kecerdasan emosi
dalam meramalkan tingkah laku kepemimpinan transformasi pemimpin gerakan
koperasi sekolah. Kaedah tinjauan dan borang soal selidik digunakan sebagai
instrumen dalam proses pengumpulan data kajian. Sejumlah 304 orang
pemimpin koperasi sekolah dipilih sebagai sampel kajian. la terdiri daripada 80
orang pemimpin koperasi sekolah menengah bandar, 77 orang pemimpin
koperasi sekolah menengah luar bandar, 72 orang pemimpin koperasi sekolah
menengah berasrama dan 75 orang pemimpin koperasi sekolah menengah
agama. Data kajian dianalisis dengan menggunakan ujian Korelasi Spearman
Rho, Ujian Mann-Whitney U, Ujian Kruskal-wallis H, Analisis Regressi Pelbagai
dan Analisis SEM (Structural Equation Modeling). Hasil kajian menunjukkan
bahawa kompetensi kecerdasan emosi mempunyai hubungan yang signifikan
dengan tingkah laku kepemimpinan transformasi pemimpin gerakan koperasi
sekolah. Hasil kajian juga menunjukkan bahawa wujud perbezaan yang
signifikan dari segi umur dan ianya mempengaruhi kompetensi kecerdasan
emosi dan tingkah laku kepemimpinan transformasi pemimpin koperasi sekolah.
Namun begitu, tidak wujud perbezaan dari segi jantina dan pengalaman
pentadbiran. Hasil analisis regresi pelbagai menunjukkan bahawa komponen—
komponen seperti pengurusan diri, pengurusan perhubungan dan kesedaran
sosial mempengaruhi tingkah laku kepemimpinan transformasi pemimpin
gerakan koperasi sekolah. Keputusan kajian juga menunjukkan bahawa sub-
komponen kesedaran organisasi dan sub-komponen kepemimpinan berinspirasi
secara signifikan mempengaruhi dimensi mencetus motivasi pemimpin koperasi.
Secara keseluruhannya, hasil kajian ini memberi implikasi bahawa kompetensi
kecerdasan emosi pemimpin mempengaruhi tingkah laku kepemimpinan
transformasi pemimpin gerakan koperasi sekolah.



The Influence of Emotional Intelligence Competencies on
Transformational Leadership Behaviour of School Cooperative
Movement in Selangor

ABSTRACT

This study aimed to examine the influence of emotional intelligence
competencies on leadership behaviour of cooperative leaders in school
cooperative movement in Selangor. It explored the relationship between
demographic factors i.e. gender, age and administrative experience with
emotional intelligence competencies and leadership behaviour. This study also
attempted to identify differences of emotional intelligence competencies and
leadership behaviour among four categories of schools in cooperative
movement, i.e. urban secondary school cooperatives, rural secondary school
cooperatives, boarding secondary school cooperatives and Islamic religious
secondary school cooperatives. In addition, this research predicted that
transformational leadership behaviour of schools cooperative leaders, affect
emotional intelligence competency levels. This study used a survey method to
collect data from a sample which consisted of 304 respondents randomly
selected from the four categories of school cooperatives. The respondents were
selected from 80 urban, 77 rural, 72 boarding and 75 Islamic religious secondary
school cooperatives. Quantitative data collected from the respondents were
analysed using Spearman Rho correlation test, Mann Whitney-U test, Kruskal-
Wallis-H test, Multiple Linear Regression Analysis and Structural Equation
Modeling (with SPSS and AMOS). The results indicated that the leaders’
emotional intelligence competencies were strongly and significantly correlated to
transformational leadership behaviour (r = .82). There were significant
differences between age levels of the leaders on their emotional intelligence
competencies and transformational leadership behaviour. However, no
significant differences in gender and administrative experience were found. The
multiple linear regression analysis results showed that three dimensions of
emotional intelligence competencies, i.e. self-management, social awareness
and relationship management have positive effects on transformational
leadership behaviour. Besides that, the study also found that sub-components of
organizational awareness and inspirational leadership dimensions significantly
influenced transformational leadership behaviour, mostly in triggering leaders’
motivation. This study implied that emotional intelligence competencies of
leaders in the Selangor school cooperative movement are influenced by the
school’s transformational leadership behaviour.
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