SUMMARY GSTATITICS OF WMI

7.

OVERALL MEAN OFF WMI FOR TBC AND NON TBC GROUP

Kindly refer to Table 6, for the overall mean of WMI for

TBC and Non TBC groups.

The overall mean score range for WMI was 8.99 - 11.36,
indicating neither low nor high motivation towards
various levels of needs in their work for both TBC and
Non TBC groups. However, the lowest mean (8.99) was
registered for "PHYSICAL" needs and the highest mean

(11.36) was obtained for"SELF-ACTUALIZATION" needs.

In analysing the mean scores for TBC group,similar trend
as above was observed. The lowest mean score (8.95) was
registered Ffor “PHYSICAL" needs and highest mean score
(11.39) was obtained for "SELF-ACTUALIZATION" needs. The
similar trend also prevailed among the Non TBC g¢group,
where "PHYSICAL" needs' mean score (9.05) was the lowest
and "SELF-ACTUALIZATION" needs' mean score (11.33) was
the highest. Further none of those mean scores were

significantly different between both groups.
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However, a case in point is that, for both groups the
needs  at  higher levels seem to register higher mean
scorce than the needs at lower' levels. This was because,
Lboth groups registered their lowest mean score for the
Jowest level of needs and registered highest mean score
for the highest level of needs. These mean scores arce

significantly different too.

Therefore it was obvious that for both groups the
motivating factors (ego - and self-actualization) were
more important than the hygiene factors (physical,
seeurity and social) for their work motivation.
However, based on the WMI results, these needs were of
neither low nor high motivational factors to both TBC
and Non TBC group. Hence, neutral motivation for both

group of employees.
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TABLE 6 : OVERALL MEAN OF WMI FOR TBC AND NON TBC GROUP

e o i o e o — — e -~ — e e e s = e e e e e e e R o G s e e e A e s S e SRR

NEED LEVEL OVERALL TBC NON TBC T-TEST

MEAN SCORE MEAN SCORE MEAN SCORE (2-TAIL PRODB.

VALUE)
PHYSICAL §.99 8.95 9.05 0.766
SECURITY 9.27 9.15 9.36 0.589
SOCIAL 10.23 10.39 10.09 0.417
EGO 10.15 10.14 10.17 0.951
SELF 11.36 11.39 11.33 0.877

ACTUALIZATION

_...._..._—_.______..._.-_.—_..-——.-_——.—---.-.-_--..-.-..-—_-...-....—.._—_....-_—.........-...—_—.—.——

NOTE : t-test significant level is at '0.05

116



SUMMARY STATISTICS OF CP

8.1 OVERALL MEAN OF CP FOR TBC AND NON TBC GROUP

The overall mean of CP for TBC and Non TBC group is

presented in Table 7.

BLE 7 : OVERALL MEAN OF CP FOR TBC AND NON TBC GROUP

_.....___.._...—.__.__...-___.._._._._—._-._.._..—.—__.--...-.-—._—_——-.-.-._..._.._._-._..._._...._._._.._.._.-...

TYPE OF OVERALL TBC NON_ TBC T-TEST
MMUNICATION MEAN SCORE MEAN SCORE MEAN SCORE (2-TAIL PROB.
VALUE)
3IKING 18.775 18.95 18.58 0.315
SEDBACK 1994 20.17 19.69 0.170

-_._....._._..__._._.._......_—_._..._..___.._-.—-—..-—_——-—..—.._.—--..—-...—-—..___-......._.—_..........—....._..--

The CP results from Table 7, clearly indicate that both
TBC  and Non TBC groups were ¢ood communicators, as
Ltheir overall mean score for asking and feedback ranges
between 18.75 and 19.92. Further, therc was no
significant difference between the mean scores of asking
and fTeedback among TBC and Non TBC groups, as the p-

value was greater than 0.05.

Therefore, it can be concluded that both TBC and Non TBC
members were indeed good communicators and there was no
significant difference in communication Dbetween both

groups.
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THC GROUP ANALYSIS DBY DEMOGRAPHIC PROFILE

Kindly refer to Table 8. Ifor the JDI, only the mean ok
“WORK" facet showed significant difference between male
(2.16) and Female (1.84). llowever both have high
satsifaction towards their work. Thé analysis of 0JS5
showed that only the “JOoB" and “"SUPERVISION" means
differed significantly between male and female, but both
registered either low or neither high nor low

satisfaction.

with regard to WMI, only the meaﬁ of "SECURITY" neceds,
differed significantly Dbetween male and female. Other
needs' means showed no significant difference between
them. But, overall, theilr mean range of 8.63 - 11.61
indicated neither high nor low motivationdl nceds.
However, both groups showed a gradual increase of higher
needs in their work motivation. Both male and female
showed good communication profile, with a mean score
between 18.30 to 20.30. Only the "asking" mean differed
gsignificantly between them which may point that male
employees tend ToO ask more for information than female
employees at work place.
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EDUCATIONAL LEVEL

Pleage refer Lo Table 9. The TBC respondents werce
divided into two groups ic. below STPM gqualification and

above STPM qualification.

The mean range for JDI was 1.73 - 2.52; indicating high
satisfaction towards all facets of job petween both
groups . There was no significant difference between
the means of JDI for both groups. The mean range for
oJg was 1.69 - 2.60; showing 1low satisfaction and
neither low nor high gsatigfaction. Here again, there
was no significant difference of OJ5 means between both

groups.

The WMI mean range stand at 8.57 - 11.47; pointing

neither low noxr high motivational needs, for both
Ggroups. only the “9OCIAL" needs mean differed
significantly petween the two ¢roups. The CP mnean

ranges between 18.93 to 20.13; an obvious indication of
good communication profile of both groups. There was no
gignificant difference between the wmeans of CP among

both groups.
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OQCCUPATIONAL LEVEL

Kindly refer to Table 10. Here, the TBC respondents
were divided into two groups ie. clerical level and

exccutive level.

The mean range for JDI was 1.77 - 2.68; which strongly
indicated high satisfaction of all facets of job between
clerks and execcutives. There was no significant
difference in the means of any of the JDI facetls between
both groups. The mean range of 0JS, 1.73 - 2.68
indicated low satisfaction and neutral satisfaction,
between both ¢groups. Here, only the mean of "JOB"
differed significantly between both groups. The mean
range for WMI stands at 8.73 - 11.60; indicating neutral
motivational needs among clerks and executives.
However, only the means of "SECURITY" and "EGO" needs
differed significantly between them. Here, the clerks
showed higher (10.04) motivational needs of "SECURITY"
compared to the executives' security needs of 8.81 only.
Further, the executives showed higher (10.45)
motivational necds of "EGO" than the clerks (9.35).
Therefore, based on the above, 1t was obvious that,
clerks' work motivation revolves around security needs
and executives' work motivation revolves around egoistic

needs.
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Bolh clerks and execulbives registered high meansg for
their CP, ie. 18.12 - 20.54. Only the "PFEEDBACK" mean

differed significantly between both groups.
NGTH O CERVICDE

case roeler Lo Table 11. For the purposc of this analysis
@ TBC respondents were divided into two groups, ie. less

tan 3 years and more than 3 years of service.

1 mean range for JDI stand at 1.77 - 2.60, indicating high
avel of satisfaction towards all facct of job between both
Coups. No means of JDI showed significant difference
ctween both groups. The mean range for 0J8 was 1.75 - 2.63,
hich indicated low satisfaction and ncutral satisfaction.
one of the 0JS means showed significant difference between
he two groups of employees.
e mean Lange EFor WMI was 8.78 - 11.61, showing neutral
evel of motivational needs towards their work. None of the
JMI wmeans cshowed significant dif ference between both groups.
joth group of employees, showed high degree of CP, with a
nean range of 18.55 - 20.208. No means of CP were

significantly different between both ¢groups.
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Based on the above, 1t can be concluded that, the TBC
employees with Dbelow 3 yecars service and above 3 years
service, showed no significant dif ference towards JDI, OJS

WwMI and CP.

MONTHLY INCOME LEVEL

Kindly refer Lo Table 12. In this analysis, the TDBC
respondents were divided into two groups, ie. employees with
monthly income of below RM2000 and employees with monthly

income of above RM2000.

The mean range £for JDI was 1..686 - 2.65, showing high
satisfaction towards all facets of JDI. Only the mean of
"WORK" showed significant difference between the two groups.
The mean range for OJS was 1.68 - 2.72, indicating both low
satisFfaction and neutral satisfaction, among the two groups.
A point to note here ig that, the mean score by both groups
for "PAY" was the lowest among other facets of JDI and OJG5.
This indicated, ‘their 1low satisfaction towards "PAY".
Further, for the 0JS, only the mean score for "JOB" differed

significantly between both groups.
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mean range for WMI was 8.05 - 12.03, indicating neither
) nor high level of motivational needs towards their work.
.y Lthe means of "SECURITY" and "SELF ACTUALIZATION"
ferced significantly Dbetween both groups. Those carnhing
(s than RM2000 monthly , showed higher motivational nceds

"ERCURITY"  than those with monthly income of above
2000. Further, those with monthly income of above RM2000
swed higher motivational needs of "SELF-ACTUALIZATION"
an those earning below RM2000 per month. This may prove
@ popular notion that, as income increases,the basic needs
@ met and higher needs such as "EGO" and "SELF-

TUALIZATION" become more important in work.
¢ mean range for CP stands at 18.58 - 20.60, indicating

od communication among both groups, with no significant

flference between their means.
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TADLE 8 : MEAN ANALYSIS OF TBC GROUP BY SEX

._.___._._.__._......___...-__....-.-_..._.._....._.—_.-....—,...___._.____.—__—-.-_.____—_._...._..._._.__._

JDI WORK SUPERVISION WORKLERS PAY PROMOTION
MALL 2.106 2.16 2.60 1.81 2.04
FEMALE 1.84 2.51 2.68 1.84 1.89
T-TEST ©0.03 0.67 0.54 0.86 0.40
REMARK 5 N§ NS NS NS
0J 8 Jon PAY PROMOTION WORKERS SUPERVISION
MALLE 2.70 1.75 2.11 2.60 2.39
FEMALE 2.35 1.78 2.11 2.49 2.14
T-TEST 0.01 0.082 0.99 0.30 0.04
REMARK 5 NS NS NS 5

SELL
WMI PHYSICAL SECURITY SOCIAL EGO ACTUALIZATION
MALE 8.79 8.63 10.61 10.37 11.61
FEMALE 9.17 9.97 10.06 9.78 11.03
T-TEBT 0.45 0.03 0.29 0.29 0.24
REMARK NS S NS NS NS
COMMUNICATION PROFILL ASKING FEEDBACK
MALE 19.30 20.30
FEMALL 18.30 19.97
T-TEST 0.04 0.47
REMARK 8 NB

NOTE : The t-test is 2-tail probability wvalue
gignificant level is at 0.05
N§ - Not significant

5 - Significant
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BLE 9 MEAN ANALYSIS OF TBC GROUP BY LEDUCATIONAL LEVEL
iT WORK SUPERVISION WORKERS PAY PROMOTION
TEM 2.0% 2.52 2.52 1.93 2.07
TPM 2.04 2.44 2.71 1.73 1.90
TEST 0.93 0.53 0.17 0.26 0.32
IMARK NG NS NS NS N3
I5 JOob PAY PROMOTION WORKERS SUPERVISION
3STPM 2.60 1.86 2.19 2.55 2.26
3TPM 2.54 1.69 2.04 2.56 2.27
-TEST 0.064 1.91 0.31 0.92 0.95
AMARK NG NG NS NS NS

SELE
MI PHYGICAL SECURITY SOCIAL EGO ACTUALIZATION
STPM B8.57 9.40 11.00 9.76 11.29
STPM 9.27 8.94 9.88 10.46 11.47
-TEST 0.16 0.46 0.03 0.20 0.72
EMARK NG NS ] NS NS
OMMUNICATION PROFILE ASKING FEEDBACK
5TPM 18.93 20.00
‘5TPM 18.96 20.13
=-TEST 0.95 0.52
LEMARK NS NS
JOTT The t-test is 2-tail probability value

gignificant level is at 0.05

NS

§ - Significant

- Not Significant
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BLE 10 MEAN ANALYSIS OF TBC GROUP BY OCCUPATIONAL LEVEL
I WORK SUPERVISION WORKERS PAY PROMOTION
ERICAL 1.081 2.31 2450 1.717 1.85
ECUTIVE 2.12 2.54 2.68 1.84 2.03
TEST 0.08 0.1 0.29 0.73 0.34
MARK NS NS N8 NS NS
S JoB PAY PROMOTION WORKERG SUPERVIEION
ERICAL 2.27 1.73 2.15 2.42 2.35
(ECUTIVE 2.68 1.78 2.09 2.60 2.24
‘TEST 0.01 0.73 0.68 0.13 0.39
IMARK 3 NS NS NS NS

SELE
I PHYSICAL SECURITY SOCIAL EGO ACTUALIZATION
SERICAL 8.73 10.04 11.04 9.35 10.85
KECUTIVE 9.01 8.01 10.14 10.45 11.60
-TEST 0.60 0.02 0.10 0.05 0.18
EMARK NG 5 N5 S NS
OMMUNICATION PROFILE ASKING FEEDBACK
LERICAL 18.12 19.16
XECUTIVE 19.25 20.54
-TEST 0.12 0.05
EMARK NS 5

_..__—...-__-_.—.—————.————-_—_———-_—.___-_————-.-..-._—_.‘-4———-.----.-.—_—..-..-_-——..._—._

The t-test is 2-tail probability value
ignificant level is at 0.05
Ng - Not Significant

§ - S8ignificant
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JE 11 : MEAN ANALYSIS OF TBC GROUP DY LENGTH OF SERVICE

..._....._.__._.._._.._._.__.____—__.____._.__—__—___.-__—_——_—_......__._...—......—__.—__..—

WORK SUPERVISION WORKERS PAY PROMOTION
YEARS  2.10 2.52 2.66 1.93 1.90
YEARS  2.00 2.46 2.62 1.77 2.02
BST 0.55 0.70 .77 0.39 0.49
ARK NS NS NS NS NS

JOb DAY PROMOTION WORKERS SUPERVISION
YEARS 2.41 1.79 2.14 2.55 2.17
YEARS 2.63 1.75 2.09 2.55 2.31
EST 0.12 0.77 0.75 0.99 0.23
IARK g NS NS NS NS
’ SELF
PHYSICAL SECURITY SOCIAL EGO ACTUALIZATION
YEARS 9.28 9.72 10.17 9.97 10.90
YEARS 8.78 .89 10.49  10.22 11.61
IEST 0.34 0.18 0.55 0.67 0.17
MARK NS NS NS NS NS
MMUNICATION PROFILE ASKING FEEDBACK
YEARS 18.55 19.93
. YEARS 19.12 20.28
TEST 0.37 0.60
MARK NS NS

.._—_-_--.......-_..._—_....--_-—..-...——.-———..—-._——»——.-—--.—_.-..—.-.._—_-—_—-—__...———-.—__.—-

)TE : The t-test is 2-tail probability value
gignificant level is at 0.05
Ng - Not Significant

5 - Bignificant
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DLE 12 MEAN ANALYS3IS OF TBC GROUP DY MONTHLY INCOME LEVEL
)T WORK SUPERVISION WORKERS PAY PROMOTION
WM2000 1.87 2.43 2.60 1.68 1.87
IM2000 2.25 2.53 2.6b 2.00 2.15
-TEST  0.02 0.50 0.73 0.07 0.09
ZMARK ) NS NS NG NG
Jo JOobB PAY PROMOTION WORKERS SQUPERVISION
RM2000 2.423 1.68 2.13 2e9l 2.19
RM2000 2.72 1.08 2.08 2.63 2.35
-TEST 0.02 0.12 0.71 0.27 0.16
LEMARK 0 NS NS Ng NS

SELF
ML PIIYGICAL SECURITY SOCIAL EGO ACTUALIZATION
‘RM2000 8.98 9.96 10.31 9.81 10.94
»RM2000 .80 3.05 10.51 10.64 12.03
[-TEST 0.70 0.003 .70 0.13 0.04
REMARK NS ] NG NS ]
“OMMUNICATION PROFILLE ASKING FEEDBACK
¢RM2000 18.58 19.83
YRM2000 19.40 20.60
T-TEGT 0.13 0.11
REMARK NS NS
NOTE : The t-test is 2-tail probability wvalue

significant level is at 0.05
NS - Not Significant

g - Significant
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NON TDBC GROUP ANALYGSIS BY DEMOGRAPHIC PROFILE

SEX

Pleasc refer to Table 13. The mcan range fgr JDI stands
at 1.70 - 2.61, indicating Dboth neutral and high
satisfaction between male and female Non-TBC employecs.
only the mean of "WORK" showed significant difference
polween Lhe two groups. Both male and female groups
registered the lowest mean (1.83 - 1.84) for "PAY",
indicating dissatisfaction towards their income. The
mean rangé for 0JS was 1.81 - 2.53, pointing both low
and neutral satisfaction. Here again, only the mean for
vjop" differed significantly Dbetween male and female.
Further, the mean for "PAY" registered the lowest score

than other facets of 0OJ8.

The mean range for WMI was 8.96 - 11.49, showing that
both groups have neutral motivational needs. Only the
"gOCIAL" needs' mean, showed significant difference
hetween both g¢roups. However, both groups registered
highest mean score (11.16 - 11.49) for the "“S8SELF-
ACTUALIZATION" needs in their work motivation. Both the
male and female employees registered high mean score for
the CP; strongly indicating good communication among
male and female group. There was no significant
difference in the means of CP between the groups.
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EDUCATIONAL LLVEL

Kindly refer to mTable 14. The mean range for JDI was
1.72 - 2.71, strongly indicating high satisfaction to
all facets of job among the groups, ie. employees with
below STPM qualification and employees with above STPM
qualification. None of the means of JDI betwecn bolh
groups showed significant difference. The mean range
for OJ$ stands at 1.72 - 2.57, showing Dboth low
satisfaction and neither low nor high satisfaction. Only
the means of "pPAY" and "PROMOTION" differed
significantly between both groups. In both JDI and OJ5
the "PAY" registered the lowest mean (1.72). This
indicates the respondents' dissatisfaction towards their

pay .

The mecan range for WMI was 8.77 - 11.79, which indicates
neither 1low nor high motivational needs towards thelr
work. However, a general trend was that, higher mean
scores were observed for higher levels of motivational
nceds between both groups. None of those means were
significantly different between Dboth groups. The CP
mean range was 18.24 =~ 20.16, showing a good

communication among both groups. Only the mean of

"PEEDBACK" differed significantly between both groups.

130



OCCUPATTONAL LEVEL

please refer to Table 15. The mean range for JDI was
1.64 - 2.060, among the clerical level employces and
exccutive level employees. None of the mecans were
significantly different. However, the above mean range
strongly indicated neutral satisfaction and high
salbislaction, too. In the mecantime, the 0JS mean range
was 1.74 - 2.58, showing low satisfaction and neutral
satisfaction among both groups of employees. Only the
nJop" mean differed significantly between clerks and
executives. It should be stressed here that, the lowest
mean for JDI and 0QJS was registered for the "PAY", ic.
1.64 for JDI and 1.74 for OJS. This indicates their

digsatisfaction towards pay.

The mean range for WMI was 8.95 - 11.53, indicating
neither low nor high motivational nceds towards their
work. None of those means were significantly different
between both groups of employees. However, it should be
noted that the lowest mean was registered for "pPHYSICAL"
needs (8.95) and the highest mean was reéistered for
"BELF-ACTUALIZATION" (11.33). This indicates, the self-
actualization needs, could be influential and

motivational factor %o work for both group of employees.
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The CP mean Trange Was 18.08 - 20.06, indicating good
communication among both group of employees. None of
the means between clerks and executives were

significantly differcnt.
LENGTH OF SLERVICE

Kindly refer to Thble 16. The mean range for JDI was
1.71 - 2.69, which proves high job satisfaction among
the cmployees with less than 3 years of service and
employees with more than 3 vyears of service. None of
those means were significantly different between both
group of employees. However, the lowest mean (1.71) was
registered for "PROMOTION" by employees with mwore than 3
years of service. The highest mean (2.69) was
registered for "WORKERS" by employees with below 3 years
of service. The mean score range for 0JS was 1.76 -
2.53, indicating low gatisfaction and neither low nor
high satisfaction among both groups of employees. Only
the means of "PROMOTION" and "gUPERVISION" differed
significantly between both groups of employees. Here
again the lowest mean (1.76) was obtained for "PAY" and
highest mean {(2.53) was obtained for "WORKERS"; which

again indicates their low satisfaction to pay-.
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The WMI's meanh Sscore range was 8§.27 - 11.96, proving
neilher low nor high motivational neceds towards their
work among both groups of employees. Only the means of
"PHYSICAL", "SECURITY" and "SELF-ACTUALIZATION" were
significantly different between both groups. It should
Le noted here that, employees with more than 3 ycars of
service registered higher mean scores for physical and
sacurity nceds as their motivational factor to work than
cmployces with below 3 vyears of service. This could be
related to the former's low pay with higher length of
service. In such a situation, where the former's
cuployment mobility is limited, their dependence towards
physical and security needs becoine important

motivational factor towards work.

Another point, that need to be stressed here is the
higher mean score (11.96) for "SELF-ACTUALIZATION"
registered by employees with 1less than 3 Yyears of
service than employees with more than 3 years of
service. This situation, could Dbe attributed due to
high expectation and ambition to achieve things at work
place by the [Fformer group of employees without being
"geasoned" to the reality of the organizational climate.
rhe "scasoned" group of employees (ie. with more than 3
years of service) might Dbe well aware of limited
opportunity to express themselves in the organization.
Hence their lower score of mean for this facet of WMI.
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The CP's mean gcore range was 18.47 - 19.75, strongly
indicating good communication among Dboth groups of
employees. None of those mean scores were significantly

different between both groups of employeces.
MONTHLY INCOME LEVEL

please refer Lto Table 17. For the purposc of this
analysis, the employees were divided in two groups, ie.
cmployees wilh monthly income below RM2000 and cmployees

with monthly income above RM2000.

The mean range for JDI was 1.74 - 2.63, proving high job
satisfaction between both groups of employees. None ol
those means were significantly diflerent between both
groups. However, both groups registered lowest mean for
"pPROMOTION" facct. This indicates that, holding the pay
constant, promotion becomes important eriteria for their
job satisfaction. The mean range for OJS was 1.82 -
2.63, indicating low satisFfaction and neither low nor
high satisfaction, among poth groups of employees. Only
the means of "JoB" and "SUPEﬁVISION” differed
significantly between both groups of employees. Here
again, both groups registered lowest mean score (1.82

and 1.90) for the "pAY" facet of OJS.
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The mean range for WMI was 8.83 - 11.34, showing neither
low nor high level of motivational needs towards their
work. Further, none of those mean scores differed
significantly between both groups of employees.
However, a case in point is that, both groups registered
loweslt mean score (9.14 and 8.83) for the physical neceds
as  their motivational factor to work and highest mean
score Lor sclf-actualization (11.34 and 11.30). This
clearly indicates, a gradual increase in the importance
of higher level of needs as motivational factors to work

for both groups of employees.

The mean range for CP was 18.53 - 20.20, which strongly
indicates good communication among both groups of
employees. None of those means werc significantly

different between both groups.
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TABLE 13 : MEAN ANALYSIS OF NON TBC GROUP BY SEX

........—____._.___.-_......_...__—.__.._..._..._._.—..._—-_—____—__.-—~_——______..........__....__..._.—

JDI WORK SUPERVIGION WORKERS PAY PROMOTION
MALL 2.27% 2.43 2.61 1.04 1.86
FEMALE 1.09 2.51 2.60 1.83 1.70
T-TEST 0.04 0.50 0.98 0.94 0.23
REMARK 5 N3 NS NS NS
0J 3 JOoB PAY PROMOTION WORKERS SUPERVISION
MALE 2.00 1.88 1.94 2.53 2.24
FEMALL 2.30 1.01 1.91 2.49 2.28
T-TEST 0.002 0.54 0.77 0.7% 0.62
REMARK 5 NG NG NS NS

. SELF
WMI PHYSICAL SECURITY SOCIAL EGO ACTUALIZATION
MALE 9.14 9.68 9.54 10.50 11.16
FEMALLE 8.96 9.09 10.60 9.85 11.49
T-TEST 0.77 0.31 0.05 0.24 0.54
REMARK NS NG 8 N§ N8
COMMUNICATION PROFILE ASKING FEEDBACK
MALE 18.45 19.59
FEMALL 18.70 19.79
T-TEST 0.62 0.68
REMARK NS N5

NOTE : The t-test is 9-tail probability value
gignificant level is at 0.05
NG - Not Significant

g - gignificant
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TABLE 14

__—......-__.___..__.__._..__..-...._..-_....__.-—._._.-—_....._..____..__....—_...-._._...

MEAN ANALYSIS O NON

TBC GROUP BY EDUCATIONAL LEVEL

JDI WORK SUPERVISION WORKERS PAY PROMOTION
<5TPM 1.93 2.39 2.48 1.72 1.74
»8TPM 2.14 2.53 2.71 1.93 1.81
T-TEST 0.21 0.23 0.09 0.19 0.61
REMARK NS NG NS NS NS
0J5s JOB PAY PROMOTION WORKERS SUPERVISION
(5TPM 2.43 1.72 1.78 2.43 2.22
YSTPM 2.50 1.95 2.03 2.57 2.29
T-TEST  0.57 0.05 0.03 0.20 0.44
REMARK NO 1] K] NS NS
SELF
WMI PHYSICAL SECURITY SOCIAL EGO ACTUALIZATION
(STPM 9.39 9.87 9.83 10.13 10.76
»8TPM g.77 8.98 10.30 10.19 11.79
T-TEST 0.32 0.12 0.42 0.91 0.06
REMARK NG NS NS NG NS
COMMUNICATION PROFILLE ASKING FEEDBACK
(STPM 10.24 19.11
>STPM 18.84 20.16
T-TEST 0.24 0.04
REMARK NS S
NOTE The t-test is 2-tail probability value

gsignificant level ig at 0.05
NS - Not Significant

g - @gignificant
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BLE 15 : MEAN ANALYSIS OFF NON TBC GROUP BY OCCUPATIONAL LEVEL

e o e o e o = - - A ¢ e e e e M e e e e e e e Gy e em e e e P e G G e > e et ot e S o e

I WORK SUPERVISION WORKERS PAY PROMOTION
JLERICAL 1.90 2.33 2.49 1.64 1.72
{(ECUTIVE 2.14 2.55 2.68 1.95 1.82
-TEST 0.16 0.07 0.17 0.06 0.48
SMARK NS NS NS NS 5
J8 JOb PAY PROMOTION WORKERS SUPERVISION
LERICAL 2.28 1.74 1.85 2.54 2.21
XECUTIVE 2.58 1 1.97 2.49 2.29
-TEST 0.02 0.17 0.31 0.66 0.31
EMARK 5 NS NS NS NS
SELIF
IMI PHYSICAL SECURITY SOCIAL EGO ACTUALIZATION
ILERICAL 9.21 9.64 10.28 9.92 11.00
SXECUTIVIE 8.95 9.22 9.97 10.31 11.53
I'-TEST 0.69 0.47 0.59 0.46 0.36
REMARK NS "NS NS NE NS
COMMUNICATION PROFILE ASKING FEEDBACK
CLERICAL ~18.08 19.08
EXECUTIVE 18.88 20.06
T-TEST : 0.14 0.07
REMARK NS NS

NOTE : The t-test is 2-tail probability value
Significant level is at 0.05
N8 - Not Significant

§ - Significant

138



BLE 16 MEAN ANALYSIS OF NON TBC GROUP BY LENGTH OF SERVICE
WORK SUPERVISION WORKERS PAY PROMOTION

YEARS 2.12 2.51 2.69 1.90 1.86
. YEARS 1.98 2.44 2.53 1.78 1.71
TEST 0.38 0.52 0.19 0.48 0.27
IMARK NS NS NS NG NS
rs JOBD PAY PROMOTION WORKERS SUPERVISION
3 YEARS 2.51 1.94 2.04 2.53 2.14
3 YEARS 2.44 1.70 1.02 2.49 2.36
-TEST 0.51 0.13 0.05 0.70 0.02
EMARK NG N8 8 NS 5

SELF

MI PHYSICAL SECURITY SOCIAL EGO ACTUALIZATION
3 YEARD 8.27 8.79 10.48 10.54 11.96
3 YERAD 9.73 9.89 9.75 9.04 10.78
-TESYT 0.01 0.05 0.18 0.20 0.03
LEMARK o S NS NS S
*OMMUNICATION PROFILE ASKING FEEDBACK
<3 YEARD 18.47 19.63
»3 YEARS 18.67 19.75
T-TEST 0.68 0.82
REMARK NS NS
NOTE The t-test is 2-tail probability value

significant level is at 0.05

NG - Not Significant

(al
(o]

- gignificant
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TABLE 17 : MEAN ANALYSIS OF NON TBC GROUP DBY MONTHLY INCOME LEVEL

N e e e e o e e e e e e M e e v e e e e et M v S e A e S M = b e M e M e e o0t e e e P G e oo =

JDI WORIK SUPERVISION WORKERS PAY PROMOTION
(RM2000 2.05 2.46 2.59 1.80 1.74
YRM2000 2.03 2.50 2.63 1.93 1.87
T-TEST 0.91 0.76 0.80 0.45 0.48
REMARK NO NS NS NS NG
QJg JOB PAY PROMOTION WORKERGS SUPERVISION
(RM2000 2.41 1.82 1.88 2.51 2.18
YRM2000 2.63 1.90 2.03 2.50 2.47
T-TEST 0.05 0.51 0.29 0.91 0.01
REMARK s NS NS NS 5

SELF
WMI PHYSICAL SECURITY SOCIAL . EGO ACTUALIZATION
<RM2000 9.14 9.33 10.22 9.99 11.34
>RM2000 8.83 9.50 9.77 10.60 11.30
T-TEST 0.67 0.80 0.48 0.32 0.94
REMARK NS NS NS NS NS
COMMUNICATION PROPFILE ASKING FEEDBACK
<RM2000 ’ 18.53 19.49
>RM2000 18.70 20.20
T-TEST 0.75 0.16
REMARK NS NS
NOTE : The t-test is 2-tail probability value

Significant level is at 0.05
NS - Not Significant

8 - Significant
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d.

CORRLLATION ANALYGIS

q.c

CORRELATION ANALYSIS OF JDI AND OJS FOR TBC GROUP

Kindly refer to Table 18. In this analysis, all the
variables (facets) in JDI and OJs were examined for its
correlation between one another. The significance level
is at 0.01 and 0.001. Only the Key variables'
correlation will be explained. Based on the results of
JDI and 0JS in earlier sections, among the key variables
are pay, workers, job, supervision and promotion. The
correlation analysis showed thal pay was highly
correlated to work ; workers was (in JDI) highly
correlated to co-workers (in OJS); job was significantly
correlated to promotion and work. TFurther, the overall
job satisfaction (in OJS) was highly correlated to job,

promotion and supervision too.



and work (in 0JS). Promotion was significantly
correlated <to overall job satisfaction, job, promotion

and work (in 0J8).

OVERALL CORRELATION ANALYSIS OF 0JS AND WMI

Kindly refer to Table 20. The significance level 1is at
0.01 and 0.001. Illerc again only the key variables of
0J5 and WMI will be examined for its correlation. The
physical needs of WMI was significantly correlated to
promotion (of 0J8), social needs and self-actualization
needs (of WMI). Security was also significantly
correlated to ego and self-actualization. Social needs
was significantly correlated to physical and ego needs.
The self-actualization was significantly correlated to
physical and security needs. The ego needs, on the
other hand was also significantly correlated to security
and social needs. The supervision facet Wwas not
significantly correlated to any of the 0J8 and WMI
variables. Further, most of the WMI variables were not

highly correlated to 0J8 variables.
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4.3.1

Correlation Analysis of OJBS and WMI for TDBC Group

please refer to Table 21. The significance level
is at 0.01 and 0.001L. Here the overall job
satisfaction was significantly correlated to job
and promotion. Supervision was not significantly
corrclated to any of the 0J8 and WMI variables.
The physical needs was significantly correlated
to gsocial and self-actualization. Security was
highly correlated to ego and self-actualization.
social needs was also highly correlated to
physical and ego needs. Similarly. self-
actualization was also highly correlated to

physical and gsecurity needs.

It should be stressed here that nonec of the WMI
variables were highly correlated to any of the
0Js variables, including the overall job
satisfaction (in 0Js) . This proveé, the
correlation  between WwMI and O0JS was not

statistically significant.
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4.3.2

Correlation Analysis of OJS and WMI for Non TBC

Group

Kindly refer Lo Table 22. The analysis ig done
with a significance level of 0.01 and 0.001. A
similar trend of correlation as 4.3.1 was

observed too. The overall job satisfaction was

highly correlated to job, pay and promotion. Job
was also highly correlated to overall job
satisfaction and promotion. Here again,

supervision was not highly correlated to any of
the 0J8 and WMI variables. All the WMI
variables showed the same correlation to one
another as explained in 4.3.1. High correlation
was only observed among WMI and 0J$ variables but
not between WMI and OJ8 variables. Here again
the correlation between WMI and 0JSs was not

statistically significant.
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4.

4

CORRELATION ANALYSIS OF 0Js8, WML AND CP FOR THE TBC

GROUP

Kindly reler to Table 23. The significance level is at
0.01 and 0.001. In this analysis, the overall job
salisfacltion, was highly correlated to job, promotion
and workers only. It was not correlated to any WMI
variables and CP variables. Job was significantly
correlated to overall job saltisfaction and promotion.
Promotion was significantly corrclated to overall job
gatisfaction and job only. Here again, supervision was
not correlated to any of the 0JS, WMI and CP variables.
Physical needs was significantly correlated to social
and self - actualization needs. gecurity needs Wwas
significantly correlated to ego, self-actualization and
asking facet of CP too. gocial needs was significantly
correlated to physical and ego needs. Further, €go
needs was highly correlated to security needs, social
needs and asking facet of CP. The asking facet wasg
gignificantly correlated to security needs, ego needs
and fecedback facet of CP. Howevexr, the feedback facet
wag only significantly correlated to the asking facet of

cp and not to others.
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Bused on the above il can be concluded that there was no
liigh correlation between all the elements of OJS, WMI
and CP, although it showed significant correlation

within group.

CORRELATION ANALYSIS OF 0J5, WMI AND CP FOR NON TBC

GROUP

Please refer to Table 24. This analysis was ddne at
significance level of 0.01 and 0.001. The analysis
showed a similar trend of correlation as explained in
4.4. The overall job gatisfaction was highly correlated
to job, pay and promotion only. Job was significantly
corrclated to overall job satisfaction and promotion
only. Pay was also highly correlated to overall job
satisfaclion and promotion. Promotion was highly
correlated to overall job gsatisfaction, job and pay.
Workers and supervision do not show high correlation to
all other variables. The correlation trend among the
WMI variables were similar to the corrclation as
explained in 4.4, except that none of the WMI variables
were correlated to CP variables. The asking and
feedback facets of CP were significantly correlated to
one another and they do not show high'correlation to

other elements of 0JS and WMI.
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pased on the above, it can be concluded that, the 0JS,

WMI and CP were not highly correlated to one another but

showed significant correlation within group.
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