Appendix A: Screen Shots

1. The High Fidelity Prototype 1 Screen Shots- Flight Booking Module
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Step 2. Flight List Page
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Step 4: Flight Reservation Details
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1. Hotel Booking-Paper Prototype
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2. Package Booking-Paper Prototype



a. Package- First Page

b. Packages to Select

c. View Package Detail
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Step 1-Hotel Booking

3.Hotel booking screen shot of 1% Software Prototype
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Step 2-Hotel List
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23 Hotel_Select - Microsoft Internet Explorer
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[CORemember me in this computer
t )
Register Here! | Forgot Password
Text Size : INCREASE(+) | DECREASE(-
First Page > Hotel Booking > Hotel List > Select Room Type
Select Room Type
STEP 3 : Select preferred room type
Hotel Reservation Details ** On Promo
Hatel Marne A Famosa, Bangkok,
Checkln Date 172008 |
Check-Out Date 14/07/2005 |
Mo. of Roomis)
Mo. of Adults/Childeren per room
Please choose a room type.
Room Type Total{RM) Remark
Standard Room RM B80.00 Select
Deluxe Roam RM 20.00 Select
] bl
&] Done % Lacsl ntranet

rosoft Internet Explorer

File Edit View Favorites Tooks  Help

Qe - © - [¥] B 0| Oscath Slgravories @) | - i @ - ) §

Adfiress (] bttp: flocalhast/bluear Hotel_Select. asprhid=5

TEUSE CIOUSE T IO (JPes

Room Type Total(RM) Remark

Delusxe Room RM 80.00 Select

Standard Room RM 20.00 Select

Superior Room RM 230,00 Select ‘

Hotel Booking

Terms and Conditions

A. Hotel Policies

- Room rates are nett and for 2 adults per room night

- Extra bed and crib may be available subject to individual hotel policy and should be requested at the time of booking; fees may apply.
- Incidental charges such as extra bed, mini bar, telephone calls, etc—-must be paid to the hotel upon check-out

- ANVALID PHOTO ID or PASSPORT and CREDIT CARD rmust be presented upon check-in

- Marne on the ID/Passpart should match the guest name under which the room is booked

- Credit card authorization is required to guarantee payment for incidental charges upon check-in

- Rates do not include transportation toffrom the airport, ferry connection, etc. Please click on the hotel information for more details.
- Room rate is inclusive of huffet breakfast up to a maxirmum of 2 guests

- Check-in time is after 2.00pm and checkout time is at 12.00n0on

B. Payment Rules & Regulations

- ALL PURCHASES made on this site ARE FINAL AND CANNOT BE CHANGED, CANCELLED, REFUNDED, EXCHANGED OR
TRANSFERRED.

- Change fees are not an option

- Credit cannaot be given for any unused hotel reservations. Your credit card is charged for the full arount at the time of purchase, regardless of
whether or not you check-in to the hotel

- Rates and room availability are not guaranteed until full payment is received

- In order to take a purchase on our site, you must read and accept AirAsia’s Booking Terms and Conditions:

- Any amendments or changes made directly with the hatel are INVALID

- Extra night charges after your arrival will be at the rate advertised in the hotel.
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First Page > Hotel Booking > Hotel List > Select Room Type > Itinerary

ltinerary
STEP 4 : ltinerary details to be printed and emailed.

Hotel Reservation Details * On Pramo
Reservton Code : HTLOD0O40

Hotel Narme @ A Famosa

Check-In Date{dd/mm/yyyy) 11/07/2008

Check-0ut Date{dd/mm/yyyy) : 14/07 /2008

MNo. of Roam(s) : 1

No. of Adults/Childeren per room : 1/ 0

Total &mount : RM 240 nett
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4. Hotel booking screen shot of 2" Software Prototype
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Destination Check Out Date
Select
[ Melaka v [rao72008
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Guests Children irem am 133 Select
Bayview Resort
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Step 2- Hotel List
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Hotel List
STEP 2 : Select Hotel
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Rate fram Rm. 80
(per roomfper night)
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View details
Pan Puteri
e
Rate from Rm. 70 v
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Hotel Select osoft Internet Explorer
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[ORemember me in this computer

Register Here! | Forgot Password

Text Size : INCREASE(+) | DECREASE(-)
First Page > Hotel Main > Hotel List > Select Room Type
Select Room Type

STEP 3 : Select preferied room type
Hotel Reservation Details * Best Pick
Hotel Narne villa Inn, Bangkok,
— |
—
MNo. of Rooris)
Mo. of Adults/Childeren per roam
Please;hoose aroom type.
Room Type Total{RM) Remark

Ri 90,00 Select
RM 250.00 Select
S

Standard Room

Deluxe Room

|3
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Hotel_Select rosoft Internet Explorer
Fle Edt Yew Favortes Tooks Help o
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Address |@http:#\nca\hnstfb\uea\erntaljelatt.aspx?hld:4 Go  Links
il
Standard Room R 90.00 Select
Deluxe Room RM 250,00 Select
Superior Room RM 300.00 Select |
Hotel Main
Terms and Conditions
[A. Hatel Policies
- Room rates are nett and for 2 adults per room night.
- Extra bed and crib may be available subject to individual hotel policy and should be requested at the time of booking; fees may apply
- Incidental charges such as extra bed, mini bar, telephone calls, etc—-must be paid to the hotel upon check-out.
- & %ALID PHOTO 1D or PASSPORT and CREDIT CARD must be presented upon check-in.
- Mame on the ID/Passport should match the guest name under which the room is booked
- Credit card authorization is required to guarantee payment for incidental charges upon check-in
- Rates do not include transportation toffrorn the airport, ferry connection, etc. Please click on the hotel infarmation for more details
- Room rate is inclusive of buffet breakfast up to a maxirmum of 2 guests
- Check-in time is after 2.00pm and checkout time is at 12.00noon
B. Payment Rules & Regulations
- ALL PURCHASES made on this site ARE FINAL AND CANNOT BE CHANGED, CANCELLED, REFUNDED, EXCHANGED OR
[TRANSFERRED
- Change fees are not an option
- Credit cannat be given for any unused hotel reservations. Your credit card is charged for the full amount at the time of purchase, regardless of
whether or not you check-in to the haotel
- Rates and room availability are not guaranteed until full payment is received.
- In order to take a purchase on our site, you must read and accept AirAsia’s Booking Terms and Conditions.
- Any amendments or changes made directly with the hotel are INVALID
- Extra night charges after your arrival will be at the rate advertised in the hotel
he]
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Step 4- Reservation Details

) Hotel_ltinerary - Microsoft Internet Explorer
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[ORemember me in this computer

Register Here! | Forgot Password

Text Size : INCREASE(+) | DECREASE(-)
First Page > Hotel Main > Hotel List > Select Room Type > Reservation Details
Reservation Details

STEP 4 : Reservation details to be printed and emailed.

Hotel Reservation Details * Best Pick
Reservton Code : HTLODDD43

Hotel Hame : villa Inn

Check-In Date{dd/mm/yyyy) : 11/07/2008

Check-0ut Date{dd/mm/yyyy) 14/07/2008

MNo. of Room(s) ¢ 1

Mo, of Adults/Childeren per room : /o

Total Amount : RM 270 nett

Hotel Main | |
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@ s Register Here! | Forgot Password
Text Size : INCREASE(+) | DECREASE(]
First Page >Packages Baoking
Packages Booking
STEP 1 : Choose destination of package
Flight Hotel Package Holiday Packages
Origin
3
Destination
Kuala Lumpur +
Langkawi
Show Packages The Land of Tature and Total Adventore
First Page
—_— FLY LANGKAWI
M from Kuala Lumpur -->  Langkawi
from 300.00 per person
Select ~
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rosoft Internet Explorer

File Edit View Favorites Tools  Help

Q- Q- &A@ ) search S Favartes ) - :; = -

Address &) httpsiflocahostjbluesir/Package_Select. aspx?hid=1 v\ B ks ?
. o =

[JRemember me in this computer

Register Here! | Forgat Passward

Text Size : INCREASE(+) | DECREASE(-]
First Page > Package Booking > View Details

View Details

STEP 2 : View package details and enter number of passenger

Langkaw1
The Laud af Watune awd Tatal Sducatane

FLY LANGKAWI

Kuala Lumpur -> Langkawi
From Rm. 300.00ricey+ 30.00(72:
Offer fror 20/12/2007 till 23/12/2007

Package Details
Flight + Hotel + Transfer + Tour
bea
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File Edit View Favortes Tools Help "
Qui- © [ A G Lo forome @3- @ - LJE
Adibess ] tpsifocahostiblucar/Package_Select. amicthid=1 v e ks >
~
Hotel Details 1
Bayview Resort ===
Jalan Helang City View
Flight Details
Flight No  : flight1
Code K 6302
Departure : 01/01/2008 10:00
Arrival : 01/01/2008 11:00
Mo of persons @
Package Booking | Continue
Terms and Conditions
A. Hotel Policies
- Room rates are nett and for 2 adults per room night.
- Extra bed and crib may be available subject to individual hotel policy and should be reguested at the time of booking; fees may apply
- Incidental charges such as extra bed, mini bar, telephone calls, etc-must be paid to the hotel upon check-out
- ANVALID PHOTO D or PASSPORT and CREDIT CARD must be presented upon check-in
- Name on the ID/Passport should match the guest name under which the room is booked
- Credit card autharization is required to guarantee payment for incidental charges upon check-in
- Rates do not include transportation toffrom the airpart, ferry connection, etc. Please click on the hotel information for mare details
- Room rate is inclusive of buffet breakfast up to a maximum of 2 guests
- Check-in time is after 2.00pm and checkout time is at 12.00noon
B. Payment Rules & Regulations
- ALL PURCHASES made on this site ARE FINAL AND CANNOT BE CHANGED, CANCELLED, REFUNDED, EXCHANGED OR
TRANSFERRED
- Change fees are not an option
- Credit cannot be given for any unused hotel reservations. Your credit card is charged for the full amount at the time of purchase, regardless of
whether or not you check-in to the hotel
- Rates and room availability are not guaranteed until full payment is received.
- In order to take a purchase on our site, you must read and accept AirAsia's Booking Terms and Conditions. =
- Any amendments or changes made directly with the hotel are INVALID.
- Extra night charges after your arrival will be at the rate advertised in the hotel )
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First Page_> Package Booking > View Detalls_> C:

Confirmation
STEP 3 : Enter passenger details

and confirm

Langkawi
The Lawnd af Hature awd Tatal Sducatune

Hotel Details
Bayview Resort **
Jalan Helang  City View

Flight Details

Flight No : flight1AK 6302
Departure : 01/01/2008 10:00
< 01/01/2008 11:00

Arrival

FLY LANGKAWI

Kuala Lumpur --» Langkawi
Flight + Hotel + Transfer + Tour
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Flight No : flight1AK 6302
Departure : 01/01/2008 10:00
Arrival ~ : 01/01/2008 11:00

((Price + Tax) X Mo of Persans) { 300.00+ 30.00)X 1= Total amaunt : Rm. 330/
Guest Information
Address
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Guest Request
Special Reguest
Payment Information
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€] pone
e

%J Local intranet




crosoft Internet Explorer,

File Edit View Favorites Tools  Help

Qe - () [¥] [F] @0 POseaen Slormanes £ (2 L

Address @ http:fflocalhostfblusair/Package _Select1 . aspx?hid=1 v\ Go Links ?

[[£3

Prar gt R

Guest Request
Special Request

Payment Information
Total Amount RM 330 nett

Credit Card Holder Name
Credit Card Mumber
Credit Card Type

Expiry Date

Confirm & Pay |

Package Booking

[E9

&] bone % Local intranet
=S

Step 4

2 Package Confirm - Microsoft Internet Explorer,

File Edt View Faverites Tooks Help a*
Que - © M B G Lo frroons @ (35 -
Address | ] http flocahostiblusair [Fackage_Confirm, aspxzhid=1 B> ER
[JRemember me in this computer L
Eon M)
e ll “‘/ J Register Here! | Forgot Password
Text Size : INCREASE(+) | DECREASE(]
First Page >Package Booking > View Details > C ion > ltenary
Itinerary
STEP 4 : ltinenary Details
Registration code - PKG000027
FLY LANGKAWI
Kuala Lumpur --> Langkawi
Flight + Hotel + Transfer + Tour
Hotel Details
Bayview Resort *
Jalan Helang  City View
Flight Details
Flight No : flight1AK 6302
Departure : 01/01/2008 10:00
Arrival : 01/01/2008 11:00
((Price + Tax) X No of Persons) ( 300,00+ 30.00)% 1= Total amount : Rm. 330/
Package Booking
~

&] bone & Local intranet




6. Packages booking screen shot of 2" Software Prototype

Step 1

2l Package_ain - Microsoft Internet Explorer

Fle Edt View Favortes Tools Help ar
Qi © X [ @ Powor rroene @3- @ - H
Address | &] it locahostiblueair/Packages_Main aspx v B ik
=T -~
i [JRemember me in this computer 1
- an
D,
pei ll a‘/ Register Here! | Forgot Password
Text Size : INCREASE(+) | DECREASE(]
First Page >Packages Main
Packages Main
STEP 1 : Choose destination of package
Flight Hotel Package Heliday Packages
Origin
Destination
Kuala Lumpur v
Langkawi
Show Packages The Laud of Hatune and Total Adventune
First Page
i FLY LANGKAWI
M from Kuala Lumpur -—> Langkawi
from 300.00 per person
Select
Flight + Hotel + Transfer + Tour
View details
™
€] Done %J Local intranet
(P —— " -

iew_Details - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools Help

Qe - © Iﬂ @ ) ) search si‘( Favorkes &4 (1 kl.' IR
address | @] http, ackage_Select.aspx?hid=1 v B Lnks >
Bicy Way & | 4

Register Here! | Forgot Password

Text Size : INCREASE(+) | DECREASE(-)

First Page > Package Main > View Details
View Details
STEP 2 : View package details and enter number of passenger

Langkawi
The Laud af Nature aud Tatal Aducature —

FLY LANGKAWI

Kuala Lumpur --> Langkawi
From Rm. 300.00¢rrice)+ 30.00¢Tax)
Offer from 20/12/2007 till 23/12/2007

Package Details

Flight + Hotel + Transfer + Tour
beautiful

exotic

Hotel Details

o

Dnnnes s b}

&] Done % Local intranet

T flight screen shot... t king scr... O packages.doc -M... | 75 blueair - Microsof.., ~ EN &)



crosoft Internet Explorer

File Edt View Favortes Tools  Help

@Ea[k - Q B @ \/h piaarth \::\?Favunles [ 2] @v ; [ - \_J i IEI

&

Adibess | ] tpolfocahostiblucair/Packaqe_Select aspifid=1 v B ks
2
Text Size : INCREASE(+) | DECREASE(-)
First Page > Package Main > View Details > Confirmation
Confirmation
STEP 3 : Enter passenger details and confirm
Langkawi
The Land af Tlature aud Tatal Sducetune
FLY LANGKAWI
Kuala Lumpur --» Langkawi
Flight + Hotel + Transfer + Tour

Hotel Details

Bayview Resort =

Jalan Helang  City View

Elight Details

Flight No : flight1AK 6302

Departure : 01/01/2008 10:00

Arrival : 01/01/2008 11:00

((Price + Tax) X No of Persons) ( 300.00+ 30.00)X 3= Total amount : Rrn. 930/
Guest Information

3

€] pone
e

crosoft Internet Explorer,

File Edit View Favorites Tools  Help

Qe - - [¥] [B] @ POz Slprmones & 2- 0w - )@

%J Local intranet

auddress | €] Hitpiifocshostfblueair Fackage_SelectL.asphid=1

v

e

a*

Links >

Phone (Home)
Phaone (Mobile)
E-Mail Address
Other Guest Narnes

Guest Request
Special Reguest

Payment Information
Total Amount RM 990 nett

Credit Card Holder Name
Credit Card Mumber
Credit Card Type

Euxpiry Date

Confirm & Pay |

Package Main

A~

[E3

Local intranet

Step 4



icrosoft Internet Explorer,

File Edit View Favorites Tools  Help

Q- Q- &A@ ) search S Favartes ) - 2 m-LJ#E

=

addvess ] Hetpifflocahast fblueair Package_Confirm asp7hid=1

Links >
— ~
L [CJRemember me in this computer
o M) ‘
per zl “U J s Register Here! | Forgot Password
Text Size : INCREASE(+) | DECREASE(-

First Page > Package Main > View Details > Confirmation > Reservation Details

Reservation Details

STEP 4 : Reservation Details to be Printed and Emailed.

Regigtration code : PKG000031
FLY LANGKAWI
Kuala Lumpur --= Langkawi
Flight + Hotel + Transfer + Tour

Hotel Details

Bayview Resort *****

Jalan Helang  City View

Flight Det:

Flight No

Departure : 01/01/,2008 10:00

Arrival : 01/01/2008 11:00

{(Price +Tax) ¥ No of Persons) { 300.00+ 30.003% 3= Total amount - Rm. 990/~
Package Main
A

&] bone
—

% Local intranet




