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EFL Learners’ Task-Generated Interactive Discourse 

Abstract 

This study investigated the use of different communicative tasks in promoting 

oral language development among English as a foreign language (EFL) learners in a 

Malaysian setting. It also examined the nature of oral discourse generated through the 

use of three distinct communication task types i.e. information-gap, jigsaw and 

decision-making. 

Eighteen EFL undergraduates from a public university participated in this study. 

Full learner interactions recorded during the execution of each task type were 

transcribed verbatim.  The oral discourse was then qualitatively analysed with a special 

focus on episodes of negotiated interactions, language related episodes (LREs) and 

learners’ uptake of language input. 

The findings showed that learners generated episodes of negotiated interactions 

when engaged in all three task types. However, the depth of the negotiated interactions 

differed between the different tasks. When engaged in the information-gap task 

completion, they demonstrated a procedural approach which included interaction 

episodes related to handling, organising and executing the task. However, when 

engaged in the jigsaw and decision-making task completion, they demonstrated an 

exploratory approach resulting in episodes of joint meaning-making, joint investigation, 

questioning and reasoning, problem solving and intense negotiation. In addition, data 

indicated emergence of collaborative dialogues and LREs in the learner interactions 

especially in the jigsaw and decision-making task types.  

The results of this study seem to provide empirical evidence that language 

communication tasks do promote meaningful interactions among Malaysian EFL 
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undergraduates. Data clearly showed widespread generation of interaction episodes 

during task completion which evolved into LREs and became uptake of language input. 

These strongly suggest the existence of language learning opportunities and possibility 

of language development. Language communication tasks when effectively executed in 

a tertiary EFL setting can encourage meaningful oral discourse and expose learners to 

novel interaction episodes which are essential in language learning and acquisition.  
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Interaksi Pelajar Efl Ketika Melaksanakan Tugasan Komunikatif  

Abstrak 

Kajian ini menyiasat penggunaan tugasan komunikatif yang berbeza dalam 

menggalakkan pembangunan keupayaan lisan dalam kalangan pelajar yang berada 

dalam persekitaran bahasa Inggeris sebagai bahasa asing (EFL) di Malaysia. Ia juga 

mengkaji jenis wacana lisan yang dihasilkan ketika melengkapkan tiga tugasan 

komunikasi iaitu information-gap, jigsaw dan decision-making. 

Lapan belas pelajar EFL dari sebuah universiti awam telah terlibat dalam kajian 

ini. Interaksi pelajar ketika melengkapkan setiap tugasan direkodkan sepenuhnya dan 

ditulis dalam bentuk transkripsi. Perbualan yang terhasil itu dianalisis secara kualitatif 

dengan tumpuan khas kepada episod interaksi berbentuk rundingan, episod interaksi 

berkaitan bahasa (Language Related Episodes - LREs) dan penerimaan serta 

penguasaan input bahasa oleh pelajar.  

Hasil kajian menunjukkan pelajar memaparkan episod interaksi rundingan bagi 

ketiga-tiga tugasan. Bagaimanapun, tahap penggunaan interaksi rundingan berbeza 

antara satu tugasan kepada tugasan lain. Ketika melengkapkan tugasan information-gap, 

interaksi yang dihasilkan pelajar berbentuk pendekatan prosedur (procedural approach) 

yang merangkumi pengendalian, penyusunan dan pelaksanaan tugas. Bagaimanapun, 

ketika melaksanakan tugasan jigsaw dan decision-making, mereka mempamerkan 

pendekatan penerokaan (exploratory approach) yang membawa kepada penghasilan 

episod pencarian makna secara bersama, siasatan bersama, persoalan dan pertimbangan, 

penyelesaian masalah, dan rundingan intensif. Selain itu, data menunjukkan kewujudan 
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dialog bekerjasama (collaborative dialogue) dan LREs dalam interaksi pelajar terutama 

dalam tugasan jigsaw dan decision-making.  

Hasil kajian ini menyediakan bukti empirikal bahawa tugasan komunikatif 

sememangnya menggalakkan interaksi yang bermakna dalam kalangan penuntut 

universiti EFL di Malaysia. Data ini juga menunjukkan dengan jelas penzahiran episod 

interaksi ketika melengkapkan tugasan yang diberikan bertukar kepada LREs dan 

penerimaan dan penguasaan input bahasa. Semua ini menyokong kewujudan peluang 

pembelajaran dan penguasaan bahasa. Tugasan komunikatif bahasa apabila 

dilaksanakan secara efektif dalam persekitaran EFL di peringkat pengajian tinggi boleh 

menggalakkan perbualan bermakna dan mendedahkan pelajar kepada episod interaksi 

baru yang penting dalam pembelajaran dan penguasaan bahasa.  
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