CHAPTxR TI1I1
THE SOCIAL AND ATTITUDINAL BACKGROUND

: A discussion of the sccial and attitudinal beck-
% ground 1s nocessary to understand the present position of
Indian busimessmen In kslaya. The soclal aspect will gilve
the inherited characterlstles tho Indians possegss from thelr
homeland; the attitudinal background would glve the special
~ attitudes of Indians as a foreign business community

t domiciled in Malaya,.

THE SCCIAL BACKGROUND

Is 1s difficult to dlscuss the soclal background
of Kaleyan Indians for a lot of Institutions and practices
i in India have undergone considerable changes here. Howsver,
¢ Thompson and Adloff claim that " with few exceptions, Indians
have taken all their customs with them to Southeast Asia;
thzy do not identify themselves with the lccal pecple, nor
adopt thelr dress, nor intermarry with them. They live as
foreigners far more rigidly than the Chiness."l! But unless
a large scele survey is carried out no definite opinion cen
be made on this topic. For example,the extent to which the
institution of caste influencea Indlan business 1in Malaya
cannot be clearly seen. As far as business is concerned the
caste system hinders occupational mebility and denics talents
to industrial and tusiness leadership. Business ventures
would have to be kept within the caste group. In lMslaya such
classes are still recognised in the case of people who
perform services like dobies? and barbers., There 1s still
some reluctance to admit a barber into an Indien home although
entering a barber's saloon seems to be (fortunately) no social
crime.
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lPhompson and Adloff, op. cit. p.64.
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It must however be emphasised the extent to which
such practices exigt depends on the educational background
end the extent to which the persons concerned havo
assimilated chance. On the other hand, it is a falr assumption
that Indlan businessmen when they first set foot in Naleya
had several soclal sttitudes concerning business, Scme aspects
of thése attitudes are discussed below.

Attitude Towards Business Occupablions

A notable feature of the Indiun commnity is that
very seldem does a labourer male an attempt to partlicipate 1
business. The attitude seems Uo be more commeon,the Tenmils,
Telugus and to some exbent, the lalayalles. Pusiness is left
for the 'buginess caste.' Among the Chinese there have becen
many cases of Chinese rising from the ranks of labourers to

Ll ,
become successful buzsinegsmen.” Ag Parkinson puts it in an
exaggeratd form, " only & ccolie can become a millionaire,"4

The reason why tkese Indians do not participate much in business
in Kalaya 1s most probably because of their lack of capital or
the necesslty of remitting money to India or the deslre for
hoarding. Put vhen some Tamils ere asked why they made nc
business ventures the reply sometimes is thaet businoss is only
for the Chinese and the Tamil-lfislims who are experts in

" cheating and malting money." This is more of an excuse thcn a
reacon; but the fact that this attitude exists Inlfluences thsir
ideas,gf, business greatly. Dr. Tjoa Soei Hock bescribes a
similar of the Iialays who are supposed to say " Loock at the
Chinese _ _ they always cheat by means of scale. That 1s vhy
they become rich. This kind of wealth is haram." Futher, " to
be a businessman one must be very cunning and shrewd and we
admit thet this 1s not our cup of tea."S Such attitudes limit
the number of businessmen in the community concerned.

; There might also be something in what lic Celland
says of certaln groups of people who are natural born
entrepreneurs with high achievement motivation end love for

SGoh Joon Hai , " Some Aspects of the Chinese
Business World in Kalaya," Ekonomi, Vol, III, No. I, December,
1962. pe. 88,

¢Ibid.
6‘l‘joa Soel Hock, Institutional Background to Modern

Economic and Socinl Development in ialaya, Liu & Liu Agency,
Kuala Lumpur, I1¢63. p. 188.




business occupations of a risky nature.® In Soubtheast Asis
the Chinese and in India the Jains and the Farsees can be

said to fall into this group. The laclk c¢f such inherent
qualities can be sald to be one the causes for the Indisng!
apthetic attitude towards business. The point however is still
debateable.

Attitude Towards Chance

According to Vikas Uishra, Indien businessmen are
generally not very enthusisstic towards change.” The extent
of change 1s determined by the educatlonnl aend cultural back-
ground of the businessmen. Iishra, however, was speaking of
businessmen in India. In lialayae too clinging to ¢ld methods
seeins to be & feature of some Indisn businessmen. For exanple,
Tamil businessmen still use the single-entry bockeeping
system, This system 1s certainly inferior to the double-entry
system, yet there is a persistent reluctance to introduce Cusnses
changes o When the Requlred Records and Accounts Bill was
prceposed by the Covernment, in 1950, the Indian Chanber of
Commerce strongly protested against it. Among the €uamber's
protests was that the Aslan communities in lialaya should not
be ssked to chenge their methods of ecceunting to facilitate
the adminstration of tax; and aiso that businessmen should be
allowed to " carry on their business exactly as they had done
in the past _ _ "9 This attitude of reluctance to chense the
accounting methods also exists emong the Chines businessmen in
l'elaya. However the Chinese have assimilated change in other
directions and have diversified their business intreste. The
Indians still eddng e cling to their traditional busincss
lines and methods and have not kept abreast, change..
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Caste, attltudes towards business and change are
only some of the social attitudes of Indian businessmen.
Lack of facts however do not permit the discussion of other

4

gsocisl factors.
THE ATTITUDINAL BACKGROUND 1IN NALAYA

Here, an attempt would be made to discuss the pagt
attitudes of Indlan businessmen as a foreign business

- 6g, Higgins, Economic Develooment, W.W. Norton & Co.
New York, 1959, p. 30C,
V. lfishra, Hindusim and Economic Grewth, Cxford
University Press,1962. p. 122,
8lhe lialay liail, 18th. April, 1950.




community in lialaya.

+the three basic necessities

& ol' any foreign business
comrrunity is unity amonpg themselve ; 8b
el

,“j
111ty to cultivete the
ves with the Intrests
se factora have been

market, and ability to ldentify themae

of the country. The extent to which the
realised in the past will determine the present position and
business success of that commmity. Among Indian businessmen

two factors exlsted which were detrimental to theilr bucginess
success., They were:

o
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1) Attachment to India.
2) Disunity and Indifference.

Attachrment to India

As Thompson and Adloff say, " _ _ of all the Asian
-e&liens living in lialaya, the Indianc were culturally,
preliticelly and geconomically the most attached to their
moether country."v¥ Two pleces of evidence can be used to
show the extent to which Indians were sttached to india. They
are:

(1) The transiency of their residence.
(2) Remittances to India.

Figure I shows the extent to which Indisns wers
enigrating and immigrating to and from Nalaya. It however
dces not glve any indication of the attitudes of the Indiéns
Involved in this process; for this it would be better to
examine what authorities on the subject have to say, Nanjundan
in the 1¢50's has claimed that both Indian labour and business-
men had become assimilated in lialaya during the inter-war
perlod and that the Indians had shown a " remarkable
adaptability in adjusting himsz1f to Falayan conditions, "10
Thompson and Adloff writing at about the same time come to a
different conclusion. According to them, " _ 1t was to better
themselves that Indians came to Kalaya, and the great majority
remain there only so long as it is in their intrest to de SO.
In 1951 the rubber boom brought thousands of Indians to the
country, but a year later they departed in even greater nunmbers
when the enforcement of the manpower regulations threatened
them with military conscription."ll It is difficult to

: 9Thompson and Adloff, op. cit. p. 97.
1o | .
Nanjundan, op. cit, p. 41,

1lthompson and Adlorr, opP. cit. p. 109,
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determine wether this attitude resided more in Indian

“abeour or In Indian businessmen. T.E. Smith had concluded that
it was the second generatlon shoplkeepins and professional
clagsses rather than lebour whe became more settled in %alaya?“
But these second generation Ialavan born business and
professional men atlll heve sentimental links with India. As
Ginsburg and Hoberts estinate, In relatlon Lo their respective
numbers, the preopotlon of Malayesn born Indians visiting

India has been almost twice the corrcsponding proportion cof
locsl=-beorn Chinese vigliting China and the proportion of
Indians who nad lived 1In the country for over twenty years
revisiting Indla was greater than the corrosponding
proportion of Chinese,13 Silcock and Aziz go to the extent

of saying that Indian merchants had been little more than
sgents of firms in India or local houses retaining vry close
ties with the homeland.t® Although these suthorities differ
it can be ccnecluded that Indian businessmen in the past did
have attachments to Indla and a somewhat divided loyalty.
This definitely affected their business policles in lalaya;
they avolded heavy investrents and looked for less risky
enterprises producing quick profits.

o

Remittances

The above attitude was futher enhanced by the fact
that money sent to India to support the joint-femily system
was a major incentive of the irmigration of Inians to 3vuth-~
cast Asian.1® Tables III and IV show the avallable figures
of remittances to India and China. Although these tavles are
not exactly comparable they do show that on a per capita
: basis the Indian figures far exeed those of the Chinese. It
: ig however difficult to divide the remittances to Indla
: between those sent by Indian labourers and those sent by
businessmen. Resort must be taken to Gamba who contends that

TR R AR e W X

-12smith, op. cit. p. 84.

et TR TR

lsGinsburg and Roberts,cp. cit. pp. 358-359.
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1 147, gy, Silcock and Ungku Aziz, "Nationalism in
Malaya," in Asian Nationalism and the Jest, (eds W. Le
Hollend }, The hacmillan Company, New Yfork, 1¢53. p. 276.

1§Thompscn and Adloff, op. cit. p. 8.
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Yoar Remittences repulation Per Capitsa
(&) (roco) {10C0) Aemittance($)

1050 6,844 1.71
1851 16,C35 74l
1862 13,322 G, 006

G983 12,549 5491
1¢b4 7,200 3.51
19565 8,100 B3e63
1056 8,906 3.89
19567 7,011 34C0

Sourcec: Adapted from 6. Gamba, " Poverty and Some
Socio-econormic Aspects of Hoarding, Saving and Borrowlng in
laleya," lalayvan Zconemic Heview, Cctlober 1088, p. 58.; and

The lonthly Strtigtical Bulletien, Narch, 1963.

TABLE IV

POSTAL REMITTANCES TO INDI&, FEDERATION OF KALAYA

Year Remittances Population Per Capita

(&) (1000) (*0C0) Remittances
1950 14,640 571 25.53
1951 23,046 531 43458
1952 23,342 566 59.90
195% 21,510 585 36.76
1954 18,872 614 50.45
1¢55 19,904 647 30,76
1956 22,361 662 33.78
1957 21,949 681 32.24

Sourcp: Ibid.

Note: Doth tables are not oxactly cocmparable,
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large emounts™ of r?%itt anees sent were from businsss and
%llw?C1h7 interss E~.; hess ”g$it;&ﬁﬁuq, while cutting down
the investlng capacity of Indian businessmen, also redvced
the puraLaqing power of the Indian market in Nalave.

Political Heglect

The reascens for discussed above

cannct be easily determinaed, o must, howvever, be
attachasd to the greater atty o soverisrn India holds
. . la s . % . o
fgzuic'» nationals abfg¢1 coupled the close prozimity
0l their so callod mother @Gﬁ&tyvﬁlf ihere is aleo the

3 VR oy SV ek 'v-\i A T Cry T 1
fmgcxt?ngaifib%cm of ieéégAii% neglect In the past. As Usal
Lantagni *-3-;4«‘{!:5 — nor dig uiif’%il‘ Ch C}’}_Lull Iumutbr'ﬂ ;LALLC 224
concerted effort to fostsr common nationalism among ths
peoples including the late-comers for wzcse aresense *n;v
were solely re h?OﬂgiOlt;"lg Examples cf the ebove are not
lackinze In 1939 the Indian ?ebulation uﬁl@h Tormed 206% of
the total population found it's Fights in the “ﬁdbrﬁl
Legislative Councill and ;?a state councils were not
specifically recognised.+¥ In 19 the 3Stralts lues

edltorial regretted " that Indian re:; 1cscngat10 is a nroblem
which has ]arge]v eacaned autaﬁflon and that 52 clecte

rierbers in tLp (Federal Leglslative) ucun 11 with not an
Indian among them would be a DOO* aavartﬂsemen* Tor Malayan-
isation."20 An Indian viewpoint of this problem of neglect
was put forward by & Tamil Newspaper, the Tamll L1rasu, in
1953. It says:

" \thatever the political position of the Chinese maybe,
their influence in the economic field closely rivals
that of the British who rule the country. In contrast
to the Chinese, the Indians of lialeya are considered to
be of no consequence in any field., Although the Indians
consider themselves experlenced in politics and capable
of leading other communities, there is not a single =
Indian in the Federal Cebinet, In the economic fleld
the Indians are looked down as coolles, end the Indian
Chettiars (money-lenders) are criticised, althiough they

16Charles Gamba, The Origzins of Trade Unionism in
Malaya, Eastern Universities Press Ltd.- Donald loore,
Singapore, 1962.p. 313,

17)ahajani, op. cit. p. XX
181bid. p. XIX

19%0tto, op. clt. pe 6€0.

207he Straits Times, 3rd June, 1954; quoted in
Thompson and Adloff, ope cit. p. 107,
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s Az mie of Investments and types of
buslness persuits of Indisn businesswen in ialaya

If Indlan men were not treated well
polltically, this dc put eny obstacles to unity among
then. ?hie too seeris to have been leckind in the wast. In
1947 three Chembers ‘ erce for this small
buslr 1ty and an attenct to achleve unity among
fhose bodles in that r failed.”? Agein as C. letto sgeye,
the individuclizstic ure of Indilan businesses benefitted w
only the owmers and ile " a few individuals rsnesed to
esses vast lortunes, the businesamen as a whole f%irﬁ to
achieve thet united and ccombined Influnce which the X
puropeans and the Chinese had achieved for themselves
through their respective mutusl co-ocperation and assistance. "3
The lack of unity hes also led them tc show indifference to
their own ccmmunl*“ although it formed an important part of
tnelir market ﬂlS attitude hag led even Kondapi, 2 fervent
Indien naticnalis t, to say " The Indlan trading and::
professional classes should assume g more th31 hetic
attitude to the working class. Cases are ncot in wanting
where indian big businesses have jolned hands with Bu“opean
capltalists to tram le upon the intrests of their” ortunate

brethren. "<4

2lVictor Purcell,lalaya: Gommunist or Free,
Stanford University Press, California, 1954.p.119.

©2Netto, op. cit. p. 54.

£3Ibig. |
24 Mmompson and Adloff sy Op. cit.p.64.
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The above disguus 1
do nol colricide. A% ore poi . con bﬁ uhﬁf quiﬂ had
short-run businecas obiectives becnue P *hgi? unsecure
political position in ' vhJQ oy tqﬂ case,
the cormon fear should b ohh among them. There,
however, 1s no evidonce zh ingy this “:ndrncd in otke past.

Py

Much time has e In the €iscussion of the
histerical, social and ab: dinal fectors affecting the
Indian business cormunity in lMalave, This ig chellly because
it is among these that the ressons for the relative lsck of
Indian business success can be found, These ressons become
more clear when they are treated in relation to %he Chinese
tusiness community. The malin reasons are:

(1) The smaller percentera. Throughout the histo=~
rical background a very noticiablie leature is the smaller
vercentage of the Indisns in Nelave in relation to the
Chinese. This, however, does not provide the ~ull explana-
ticn. Even as early as 1931 it was notlced that sround 2% of
the Chinese were engaged in commerce while the Indian per-

’ ——
centage was 2,5%, The reason for the smaller number of Indians
wantimg to participate in businessz is mest probably explained
by their attitude towards business as being 1limited to a

seperate ‘cast!, It must hovever be noted that the indian
businessmen hed & smeller market due to the smeller percentage

in their commnunity.

(2) rolitical and sconomic-= vroblems, Both
cormunities suffered during the +wo world depressions end
the Japznese Occupations But the Chinese business comrunity
which had invested more heavily frced greusgr setbackse
mong the Indians, 1t was only the Chettiar businessmen, wicse
investments were relatively large suffered and this was only
in the post-war perlod. The other Indisn businessmen suffered
the cormon setbacks of the reduction in purchasing power for ot
their markets The Chinese economic problems were howexer
compensated by greazter opvertunity tc participate in political
life while the Indians did not get much representaticn in
the early days. Hence, Indizncwho attribute the relative lack
of long-term investments amcng them due to lack of political
power in their community can £ind scome justificstion on
political grounds; but they cannot find much justification
on economic grounds.

- e -



(2) Att Q&ﬁjﬁpt to mother covntries. Az Silcock
nd Azlz sey, psychologically, Indian and Chinese communities
found it difficult %o transfer e alli“iﬁnce to the
country of their adoption,=° 2T, s ssen before, this
problem was found 11sns than the Chines

H
4 d@ore anonz the

e
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£

3.

e

As the Soclal Survey of Singapore shows, Indians had c]oggr
ties with India than wse and the Indians remitied
more money to Indis than the Chinese to Chira in similer
circumstances.®% Hence, Indlans were 1@33 saslmable than
the Chinese and had lower investment canac? ty in kalaya.

Although there 1s e

C onunon reluc c ge oth the Indlan and
Chizagg bus sSSs the Cr 5 ce Lo venture into mere
riskie fiald* susiness while Indians adnere to a
Tew uram¢gvﬁﬁﬂ’ and 'sale' lines of business which require

little investment.

(5) 131"1322.1.1:? snad

Indifference, These were the
greatest obstacles to Indian business success. In th: pe
there have been no signs of unity or atbempts to

a2
the market. The Chinese on the other hand Eave astabWish‘
several scheools for themselves and evan a University in
Singapore; Ifurthermore they they have several orphanages
end benevolent scocieties and the rich Chln se businessmen
have mads 11bera1 contributions to the well-being of their
community.<7 In the process they had gained the respect and
confidence of their market. The lack of this attitude a oné
Indian businessmen is cne of the main rea ons for thei
relative lack of success.

The discussion above gives some of the possible
reasons for the present position of Indian business in lalaya.
The extent to which these factors are changing are very
important; this will be discussed in the final chapter.

253ilcock and Aziz, op. cit., p.345.
26smith, op. cit., p.84.
27 Netto, op. cit. p.57.
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