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9l1v ln Penang and rrenggaml. rn the rest of f,k e it*t*s theGhlnese wsre Ln a much Uetter posltlon.
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,i rrlft1:, $ii;lr* eir* i'lrr:;1iibi*s r,*-1.** **eJ. ir: .1;sxti".l*s, i.iut ti:ey &ro
,:,,;ir{"r11i* ?r}til1}i,:ri': sli-1"e;$iil*}1 ai:ii w*"'t*i.:;,,frtt. ,ii:eif, n,of"* lnipcft*.nt,
,.,.-ri:,r*e *f 1n*\,1:t;* r j:*;-'ir*v*1=rt,'f:i*{:,lr :,:,i.ri*J.i::* rn*p*yicndJ-n6;. Ti:e

, j.;i1r:i' ii'*:" *]r 3i:';1:i"*'i:* ir.i.'i; r:ii;i:,lr:= ;i,;L,"1*r, .f i^ tex',..:lIur: st:
..r,,*ri'*s::ii"-nr:.1 lii**., i-li1l i;i:i:;,. *.J** v{:}*y sr:.1-ilct:: hrr*{i,r-} rinsl.:i}]-ed

: rrl,*t:r*rs 11k'* t'he ;ii:":*l: 1::iiilr;:s,

i.:*rii,*l:i }:ii-.'.:: l"::"c * :i:ri.t::i

^[1t]:*"r.t,;,i1: i-]:{.:: ;}r:ut:}: -l"i:r"t.ii"ll:r:: i.i:** i,'"r::i.n-L:, lr..hortr*:.s r
' l'ti-::"f ftI.+ SJlLf'Il."i til l;,r rri;*itlI'*-!- :.::L+i,i- *l:t, 5-;::;*t::'tAftt b*g jin*Stl
._:,i-]r.i;.i:r, ili"l",ri b *-::ii f *r'i::i,r::.*'!:" t1:',3 1; j:*r .f *::,i3"* j,:l,lsl" j"*i; { ir.,t.re-}.Jrn"y*:.rs }
'.:.. i.l;:i:^l:,s. J-r;l,r'tl''J: Li:"; , -i:,:; ;iic:y ijd.:it. Lo l:ave

,,:1, n*j,"ii* ;i:oii' r*1j;iir--ii= :.,+gf,:-ic"'-j,{;::s *n iicc*:pi-i::L; j.rrtr*si
.r:!- 

"!*, 
--* l-^r 

-* 
.--.;. : I. !! irllI'ril f i;S Cl' irllV'" ll-tta'f . l't'i'.1 f,.1 'LjF.:f C(\IlCt:.)T,'.1 f n ii .-: j"I-l'CfCI i.;

.. -l-l';;:l the ..li'1e;; s," ,'it'.:;, lil'r; i--i''.';:vur clic ,:f Lire t..r-:s*' l.',;orL-
:i;t i.l"triign 'clrni:i: l;r:" l.',i1{iil:i in ,,,a}-*";,l*" i**ey-" "ili:e;i are ::.aln1y
.:...r=;1:.;*j.1"*:"s, fi;+11{rrs=i ;i"eIc.1':.::t11 3, r'g:i**.u;,'*.nt 1{*i:,i:ei,s, itic}1c]f*

. ^n,i -i*rr.n c'- jJ ..a.{i--!.- ,l^^i-*,^ lL.- '1 .- i1 1"..-i{*.'r;-l.LI i.; ilrl. '.,tr'-t'; (11;i.. .:.L=lt*-,-.'r'- L,l-;4,.-:. Ijj. lrr rI-ij -1.:-i.I-1..L{ijl.-Ll:i
,.*,,*ji s3:*p1;*ttp*i'anc:)e-y.';a,qelli irirr€ f$*:rolls el1 t)?e;'i*,aiaya,

,=l-.* fii.:t:itl"ars s-r* eisa *.n*the: ir;=nortani; Sro:.1i,1 rshc are r:,ain].y
: r-1-1,:li*:.s, :ri.tne_vlrini*:'s *.r:'i" l"*n.* *'.','nef'$o Jireie i1::e els* e
.' :.1,,*'rt' ci' "-li:;;j,1. si:a;:i:r-r -af.rs'r" ,'.'i:c t:tei.r-ii;r' tj+al ','j-t.jr goc;eis .f l'c'l.t
j::,:ie fi::' ii:e Indian n;ar'i{*t i:: i,lal*ya. i'.a]-*ha::-i'i-usli.:n petLy
:;irii.i:}':s*ilsr's enC ha:,"'ke:'s a:'c also fcuncl ln ei-Lpile urban &rc,3.$r

The above sho'i*s bhat ons of the reasons ihe fnciian
ililsiriass coru!:untiy ls snell 1s becsu.se of ti:-e slrjaller i"ler-
;,3v1!'..r;;xs lf Incilans ln the countr}* out of whlch on]-y a snallr \JJI v!!i;v

l!r:-:1:. i .ryr ':-.nr'!1c1'rai,es ln busiRgss.'...:; Va!,la l-,*A

BUSINESS CCCUFATIANS

Saslness oecupaticns cen be generally claseified
ini* ihre*,,T*ltt groups. TheY are:

( a) fndustrlal occupati*ns, :rhlcn &re concerned'
with the grr:'..rlng, extractlng anC manuf acbur|nS
of nsterlsl Soods.

(b) C"r*""*cial oicupatLons, which,sre niainly coll*
cerned :rlth lnteynatl0na1 frade end distrlbutlve
trade ltke r*holesallng end retal'lJ'ng'

(c) Psrsonal sorvices and othrer dlreci sefYloosr

rndlansin}ialayadoparilclpabg{either.lnthe
ftrrR- nit:.v nf enployer:s cr lrrpl-o;"9es) ln all the above

;;;;;;;i";;;T;;"[;;-*il*"t' to which !l:{,do so varies greatlv
*epelcing qn..the type or u.tulnes s cocernec. Agaln, to ioo]<

nt Indldh'.lii"'ii;; "igrtt 
-p"usFgctlyu, it wauld l:ave to be re-

i.riii"il'i'i" pertlcrparicn lr orhers, especialiv the chinese.



J,llilrliS}SrJAt {ie s$i,A ili{ ,tf{'r
r j'ii i) r

3:r,tJ-&ns fi1''rj lr-sr-t-eiJ1,- lli-l.el i,n 3il]":'l"lclpa.t* ln th*
rnbksr i.niii-lsU;-'..y; hut ii'r:.1"'1* *irtr1 $1:r.:r,,,yg ';l:rli bhe $sr-t!cj"patlon
is ci:ief}}l lir ti":* *epe';3.t'y t-rJ." i- *.h;::r-;rr::':: irnii not cj.#i.lers, For
*rx*;;,,iilc i 1.;eving *rn j"*e i:1l-it'*i,,*li.r--r r:-IiC ir:*rJ.c*"n pertlcipacicn)
J.l: r"xi:b*r *u.Ltiv'rrl c,nr ll:*.ii"*:*::: #.* r::::l:icl_l;*:.g sr self*errrployed
i".1i;..iirr11L; ;:l*tk* llii c'n:"..i :.tirft .,:ri-:.jJ.*,, tl:i* Ci:i.**** ilel'.,*irt,agre l-s
'l.t,o 

""1,.i rir:C tirri i,3i_1r,,,;i:,ii:r;:+ 1rI. tT:;:* -fi:ie rJ+*u :rot n l:c.,.;eier,
qj.Ve fl tFu': lrf q'l:1:I'i: 'if *g*rii+ c,:;;::r*:::'*i:ij-;: i i"j:g iii:,J"*r.:islan
j-ji.ti-i:t-r::.';rti:** "l-E: 1:1glt drr* 't* tl:*; "L*;"-l* i::-r::i:t:t* *f su:1f'-eM.DloyeC
*:::iiJ -1, rt;i:*e :: f *.]"lr:r*I-5 * In 'Iah3 * l,-i *i' rh+ l"ti5? C*rr*us tlie
,- " .-, ^rr .,t\ nn{'^ i-z' . !"n.' i1t- .r.,-'l r- 'ty..,.-? \r,- :., {!^'1'!.\tr'a . L'^1 arrc
i;L*..L1 - L'r Lrllzs'ttg I i.,!l:j a allI { l: r..; -';l r i.; a'.J :(l*.-U!t*4. Ii'{{'.Lfr!Yit

:l ;'i.i:'1;i, Ci,ll:;:e ',tC -1";.' 3r::i il, ;.t r.::: 1i . C,r't-" Allhcll;i: fndlan
prii"Li*LpatJ"an is i"ll-i1ir,;"r Ln tt:i-n cs.se, ir-t 1s stlll Ye,ry iow
arCi,'ipit:'{.}*- tc ti:n nt::;i5S:t *f h:.:jifi:t* *,1:::rJ-.1':;all ln th.tl rlr-brber
j *-.:*.-^.f-n:r TnrjJ,an br:"*ll-n*,ggxi** rj,: ne l, *q*el'i: t+ be j"nl*resieil
J.:iii11r) Lrr,; |E J
t. 1.. t-1^,: r'rrlrlrnlr i nr'irr-\'l-)i'li r, l 'l'.1 n-,r,r'r, 1"l-ra r:t, i ntt t 1".r nf f^l'ic-{ ra
*:. Lr.'.: i LIL'L_'j+ AII'.!rtJ J4 ;' GA v.'i\' ' ii uiiV r';*r: \rt t 'tu( V^ vtt jzL

r.,-r.r1.trn I t.- { o .r,r' r,"l r.r-'prl ti:l.f e " ,'ill f',:'.',' eir i,ti',;-S Oi'rT}e C, belOngL.'_. j:;::i;lItl- erl

f O i1:* ChettiefS '.".'.:hC r-i:e lll'rl'€ ;":,e*r:,1fii*r'* 'i:i:an. ]:;e:'ngnent
tuill:rlssI rJl* Thc :io5"r' prlbn.trlc L':cttsroli l'rirli ind:ir:n -n'-isl-ne3sl:icn

s:"* nct 1ni.+l'**r**ii, in ihis i.nd:.rsil'5 is fh*t tt" te]:ss s" lcnn
tiriie t*f lssst ? y*er-si io ri,*:'Jve :,.rrJr t'et,ul'n oR- t,h*lr: invg*t-
rc&i:t. ti:l-s enh&rrse$ tl:"* In.ji"an *tfliuie described, in ihe
p"**eeding chepter abar-rt euicli prcfits in the iensb:'islr;'of
oc0upatlcng.

i:;p,::,ranr *-Tll'lF li: ffiffi;;l*-;:ftd:';:-i:"TF?i;'prilon
ou'*nployer.s cr 3€l-f*er?$1*ged ps:sons is neg1i51b1e. A

sln:!lnr c&ce ls fc*:rd" j.h tir.e ;,rs.l:ufnc'i;r-:.:'lng -indrrsf;ry ag rYelJ'

as in bu.if*:-"g Gri:C oollsin:"ctJ"r-:nr In b}:ese bbb; Ind'lan iabour
ls l"n a slnall f)ercenu*so'

gffiijl4qs

0nlyinthecolTlnercialfteldand'lnbheflelclcf
p€rsorlal ssrvices do Indisnc pa"t ! c lpaue to s crne exben1: "

G*neral.y sites:{ing, p;;;;;iig* clsiribuilon of exploye}s a'*d

self-e:rploy;d workers ln conil;lerce ls as {gf:'o'-rys i i''ia}ey*

ZL"ilOfi, Chi;;*J"a;;agffl"-'"o l:-rdia*s 14' ?ei5* A brealcdo!"{n 01' F

thisfteldlsnecessary!o-g??anoreclearpJ"cbure'Irrre-
tallins bho-self*e*p:oi'*d FSli: tu:":l*1g: ls 14' 6; but

$]rsn only th; self*-empioyea proprJefors and manafrers in re-

i;atl treceg ar6 falcen inio {lccot:nt 'Lhe pereentags ccmss up

to 15,1S. In .retstf f fng*lhi **ft' l1tt*u o] buslness pe:'sued

bY Indlaxrs !s. ss follows:

Textlles.t1) "
!ntextllereballlngthelndianpartictpation6oeg
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DISIilJFLt'tfc,;f OF i'Til,ifr;il:tAilS, Ciii!.jil$Il iri{D I]'IDI:U{S
BY STAltilS f:,i Slitiifif]iii IHi"iLt*qrtitlll,$, IS$?

i6;IH=*ii;rt'S*i:9*;=la3*XF:ar:rr:}[ri5FX;.:*F5;SStnS=*-:Slrfi!:B:;la:l=5*Sfi=Br::;S3aa
!,?^ Y rI'*ll:r-l J. i: J 4-,1 .r
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Sf ,31* i*?, *6i:
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3,344

2g,881

4 1942

q +42v, tuattr

?rEO*

J"2 ,'I3'l

LB ,4V7

gr1s5

10,1L2

i1, .t i-a -, / ,
iJrJ t trt\.'|+l

11?

g, ?3O

25 1263

4 r47O

6?, S32

15r0?3

a ra i^r E n.lLlra,Gd6

LrC?g

c,? qat)
l)r) 5 vvv

?3,005

28,AO7

5$, ?4S

45rS05

45

?tir'l

?r483

so1

) q, AOq,IUtvwv

5r 601

6,9Ol

5, ?'0

7 c/'67

12,C00

1?,0i0

L2 r 99B

,36Fj i4B r 43l-

Sourco: 195? Census of the Federatlon of liralaye"
lable ].2.

urr to 22.3',1 rvhlle the corres.oondlng figui'-e for -the Ciilnese ls
ii .i;i ""i- 

[n" i,ralays iens so "41'',. 
I,ba t of the rncllarr texf lle shops

s.re founC fn-ttre-*L5ot to'.vns' espectally- ln il* ioiirr shopi"ng

c*ntres. They-"ru-""uarrr- singla- shops, but, there a"re r.lso a

p-dx1ler of auir"ri*entat. tiot"$ or;lflod b;r i{ortn fndiens (chtefly
$j-ndi:is and "Gugeratles)' In addltlon tc retalling they al"so
psrform tallorfn8 and. outfittlng servlceso The iargo &nd mor€

-{.r -



insj.Lr:n,tbl* *,}:*i:s nf fiei::ih 5::r,:i.j-nr:.* r.l-::l n,aJ.n1;* +,c serv* th*
=,. r .-".r.r1r i.l'r'-.r-',ii;t: ,{ll.*ilp$ f:'f,:n Gy{r3-.t.,;- C.i}}Iri.i-l"ili.tit* 0!, e *liinllefjr:.i-rtr''r''-'--.- -.:

;,:,.:.1"e. r'.ir,J .tndlsii-ii,;"sl-l.n en*i r*u*i:il" r;*xtiie shr:ps ,?ho cl:iefly
:t{:i'r'.,j i'h* I:}iiian-:a}iit:;ili-:it;In Tirr*;-* arfl als,+ {t l*i1:i:*r,of Siith
'r i,r'r1iil!.J" j J:ii :lai*"'lr::*rr ',"r*,ij r:*ai ',liti:" il:* s:.:-"b*urLrerr l.esirl*trtial
,:!i'L:t l' r

T*::i"ir* ::'* i:a11in1'g rn, v+::y **::-:1.:t*i-.rtive t** ri.:ry.
il,l-"ilr.:'i 1,:r:i,t iil{}s stn*n ititl.-,r* e il:n;:1,*-!":rr+il. Lhs,I ;,n;y fcr;:t cf rr}*1* *
:.;":."-1lr:tit' -Ln ,ll:lr:n'b *f i;i:,*i:" *i:*;:* , Lh*1r ;i::;l-rf at *n,l* loosc
,:,.:: ilil.ti*rJ " lfjr* 1ai-r{,;l.r** texi;i-Li* =j,nt ii }i,tr,r+ r,e*,*r:"t{*c!, t* n*-#s*
i .r" ,.)i'r s*:ii:r ,t::" gt::i: ::arii* "_s"riv*:l:l:i* i::,-r" f iir,-.::, .+rct:l*iJ.cne1
-..rrir;*s r:=*'* *.:,.# il:'** i:iff s, F*i:,:ir.':iir,_lc iListciini;* r *Its*
. -r "'r:' o:' i".;o-'ici"1l::.'-Gt'lrari,:.,c:ils rrri ,,*.i*iili*r,. s.Lrch ccvlces

i.:-;':1c1*,:t$5nT'..,r ii l:r,j"ign;: €irf t* *+::fJ_::i:* }:alciing i;h+ir
,r::,:.i1:i<-r:r i;:1,*::ii1*::e'5ai1,1.r:g" Ii'*g,ft.ln#.i;,"1.;'fo:: iii*::r ihs
...:riili=s€ ses*i 'br: be satlsf i=e{i ";1ij: ;i:{==irr #}:*"1.€ sf tne ;ira.3lket,
:i::i.i. 1s.ihe Ci:iin*ee fr"*r: th*: 3e:.;*::: e'nd r;:idcller j.rrccne f,roijtrsr

,i,f*-Li$* in aR lncreesingly mashanisij"c &Ser tt can nel'er be
"rr-rjli;liiseci; anC 19 an e6e of ms.ss movsnent$ it nnisi rensln"
:..1i ividualis ulc.'rI

" JitglSs!&'
$i"rrce ii:e ii::rs sh*i=is 11]re fr:"lfetr:ker. e"nel, ft:soff

l:::*i;i:,ers vsls esiai:lj"shed in tl:e 19J-0s, ?rrnL1*I,usiins have
i.:-;;trn dor:.l::atlng i}:r,: b-rc,.kse 1ling brisiness. Thelr success 1s
,;i;t 1,f] tl:e e r"rl;f sEErt ln relatj"nn to t]:e Chinese. Durin.g
,,,i::c ,?:':"";j-ri:-,:i-i: L:rlaya n:ost of the Hngl1s}: books wsre frcn
i,nriia anC Bri.ta.ln *nc1 hence Indi*n i:ock-se1]ers "r€r"e ln an
.rlni,e:r: posi"tlan io esteblish eoniracis with over$f;as pub-
i-si:'::-:s" itori tire_v are sho,.';ing slgns of being affecied, by
',rii.:;;,;:tlticnl bhe.y erre renova'.'in5 their shups and ai-r-
,r:,1-l t:ir''rr in.' t,lrein. ilo,,'rerier, Lhcie aie no I'igules lio shory their
:ri'.;i,ci;,'a:ior: and the oxip::"b to whiclr cc:itpetlii"on is nffecting

..:-r,llir eb Flegent.

Prospects ln thls buslness are good. The general
'r,bl.:'rs Ls beconi-ng nore educatea and 'i;here ls s. J-n:'ge arurriaL
nt:'*ase ln school-chL1d,ren. If tve iook fr-rrthe:: inuo the
'';-il.ur+ the prospects stl1l :'enain gocd. As J.G. lTilson salrst
"*,,. *.. bcolisell-ing ls rea11y t}:e nost hoper'uJ- of ali trades

tHerman Levy, !h9* ihg"*pi-,g{*-Ff-flg-X-+-i *$*s-pp-dy - lp -
{yie.i.l pf p_tr-1pg!1o_$r'_ Routledge and Kogan Paul Ltd' , 1949 ,
'i{, 10$.

- 
rl -? >q



T,"JlLii 1,\

PI$TRIIIU:I l*il $lr I;l:iLSXl*1*ii5,
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occu iT,'l IO)IS, 1957
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&l"-|hir:1:::r-,*elilT,eu.iliii.t:,=:r.3:il-nfiir-ltlel.i:elrlovj.sJ'anor'$t
ci.:,,,: i{gis I s enC ci:*liii-g bs ' Tlli-tl i"ll'{:"tx'i:} '.:;.i3} 

l;r" r]lvicLcC iilto two : -

'i 'l'"irrr Gct:et'd.
' t& :'a-:-

i ,*;:ch* rtt: * *

( a) ?he f a*l-:i-r:l"tanl* 'llc:;,:l').*i:r:-si" j-rn si:+ps and
cieP;rYt;r-,tl::a;r-:-J- s'l;*;.*i: = i(h) '*h.* Tla;ril- ft:-rii si.ili: p:-r:vi*i.e;:r s}:oi: s .

'the ,1.zu::1l*iii:"sl-l:* s.!:r:i,5 nn3,:i.i-;l *.*n1 t'r1,1;i: +;he hlgher
lncr;:::c F,r+up; ti':*5 ss,-tr-1" i]- {:'I'e*'l; v*'::i'r:l*1i t}f N}:in;1i l-jLks pTnYl-

:::ian*, iif*:.*ri i{**{i5, **nfesf.iqi=:-r}'}; tt,i:li{r'-e}ai"!f ii1*L'eqUlsitegt
:-,.t.:lr"..r:,nC*r:,ti**rJ-s n ti:rii5;r.:, *i:*tilicl.ii,l*- ' ilri *r:"C,h i-:-::e'; ''L:cst Of tl:eiit

s -" :1..-- r !1- ^

i;;-;.; r'rilit*i1*tnlali-sI:: f'*:: x:rl,:i:iLfiictii::i'ils in iiurope aRei Ef:'c

l,;,i1.,: ti ;iistnS Oi' .l.J:i..:'i tn i i'crr' trl. f t,;i'iu i;ai:ia l'chu:::att end scns

!i,it;3-a;.if: j LiCr.. r'*Flr,*ser:i., i*tr*r' i'ii',;eb* *1iel'se&* tillt;tu'i.actulet"*oE

.l-i:* T:anril- *r=i $iiii: i:i'*,.,:ls!*t:et'* ri*n'l- cl:i-ef13 wibh g'cr:c's frcn
j.nriira 1licc *::sj-Iisn L:rie,nsr- ci-'i1l-:l *sr (dri*ci)l-piece goad*' Indlan
-:r:*".1.:iit :r,*r;:*i**o--irr,r h*r.i:::;.''f :-r:itg. *rir1- *.-rc.:*3.il're. rl:*lr ccn-

;;;;',;;;; eyc :;:ai::l;i trnil:!ene i::o:* *'11 iltcr*:;rc i;feu']ls*

The Ta.rTli.i-i :;.*l!n prcvisicnr}r-irlrrl'.J-sis faee ver;r

l_jtile *o,r,p*iitic*q f'c:n t'ho Chins$e; tire -co*ge'ition they have

;ei f**e j-sl ;ijlrails 'bh*r:so1t'*u. ?he ?a-r;r11-at:C Siilh provisiottet's

,:o.,;evey" dr"r r**i**oll3r*i.iliorr- frcn the c}:incse aLuhcugh 'cl:ey ueal

:l,ir"inly ,ri.ti: the Inclinn *an*.ttr:"ty. 0rte Tzu'*-il' p:'o'risj-oner in'!;er-

virr-r,:ed" c.l:ir:raj.nec1 g:e.i, ttrndiani paironlse both Ta'ni} ancl cirin*

$s8 shc,i:s, irr*i-tt u Chinese never pa't:'cnise Ta*i1 shopso "S One

'ea$on 
icr l,;i"";; tnat rncllnn s.hops are cenlraJ-j-sed ln certai-:l'

se c,,lons of the i,otms tti,i:-* ihe Chl-nese shol:s *r'e more deceni-

'a.l-isec. 
Alt,hcughr ti:e T;;ii provisj-oners i:ave d'ovelopec a free

dc]i'rerls;isientrlnciansfittit'gi-nthebo';tnsnburbspreferto
;;;t triih icsal chin*se shoPs'

r*f,q.'j;nr . q nv

'lab1e VI s]:ows thab the'higireul'-l*l::Tiis: :::lit:'*u
i:.,, In,*i-ans is 1n this ;;-;;i businels. fhe indian percenfage

j-; t,he self-ery:I'ryecl o"o en:p)-oyer ;;;;;" is t1'84il rvhile the

corres;:onding btaurus i;"";it;-bhltt"tu ancl i'qlaysj-a*s ere

ii3.S6iianci:--H.fCi;'Tluiott'"'/ingnoteswcr:i.(iclarifythei:ypes
*f b',,rsinees persued' by ft"fiutt* In this fleld'

SInterrrie'.'r rvlth the prcprletor
Fitr-la;r, arrp*"n! street, F'uala Luni:ur'

43.or exarnpl*,ln Ku-ala LumPut"

al-ong A.rnpang encl i''alay Streets'

2The $traits* r*g: Dlrec_!Sfir-. 1962.

of V.O.K. GanaPathY

they &r€ cenrrallsed
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J, "li*:;tryg$,.
'I*ble X: s}:*w* th*"r -i:: ii:ri"* biisfu:rc*s Ind!;ins in

iiic s.i:!,1CI"'!,rer st*.tris hnve & :'e1*.Lir-v*1;* i:igh [.)ercer.:.';ege of
;;l-. bii* i{c",Te.,rer airec l;cr;i 11stln,.; st:,:';;g L}"rat the Inciians
.:...n: ii'1a , r:l:e Cj:i::e s* o-,'#1 ft,? *.::il ti:* ';thers t.,:le.*:1y i;e.1a.y*
:tiltis i e-,,;nt .tii c,i t,l'c ;r1+, "_1"* s'ila:":"i.a,.ilf; $, *ai;iri,i; siiopi a.nci
l.lii"r s ln Iire r]* ric,rai i. c::* * .ilhi n l,eriu$ i: s i,}le Ir:dia.n per-
i.L'nt;nrlc dc;ct l;: i'il,':;- ijl'cT;il1': i-hr,,' qiiite B. r:l:i:ib€l' <;f indian
..1i,] j-r$ Rre tco l-rl:trl"1 to ;;o::';h I J"srl:.:g.

*f t,he I;:*ia"n r*slerureniu il:r; .:::*rt i:'o;:ular and
; ^.,1r'l r'r,rilr'l e t:-r"f! i]-,^ ,-?141 il ,'1 :!n-r..! I'rr i.','r, ,i-,.i -l : .'^1-'i-..,, o +t^^r?r i f I f,v;4L.v* r r 1.-iY;:v\; L,i. v-: jg .'c1j:.L_L-1I.L(JJ-.ll':i5, t/.(IE.y

r:1'* i'e;r.i::d j"ri *"1.1" ;i:* ntaj ct' ic';ins ar:d Rre Ila_i.r.c.niseei, ma1nly
r. .',-..rlir:s (i::,ia;; i.:rcl Ini,len) , Ci:il_-":sc encj i,lrrcFeat-rs of the
i:.i;,i;i:r' inr:urr:e JrCIup" 

'i'h* ?a:ai1 a-nrj Sil{h fceri shops d"eal
. :iill;i' in lr:ii-j-sln aish*s a::i s:,{*eb;;:**,;F end cio ncb ezpect
,- ;r::t:'lt*t i;iri*r than iheit' o,in cerlraunity.

A typicel pr.c-olein faced b;,; rhe sn:e.iler l;:a-ien
il,.nci *'c}:er ) l*sraurents j-s givrrn b;; S.0.}i. libaLdr:}}ah of
:i:e l-::*l.cln Ci:l*::'ber *f C*lrnerce. Camplaining about the ln-
r."iffi"snc.-li *f cc*s:ierel-al sts"f J,ssl"cs he says, "* _ in &
+,D..,?f '';hich Jias I'son] cn1;y for 5C restaur'ants out of sbeer
i +11 4-,1-,411-1 1-' 11 =,fi
i-ry*],, such r'*steurani,s u*nd to dlsregard. ru-l9? ol"haaiih
r.rri. h;1irlne and offer poor service to*bhe publlc.rro

2. Je;eLlers.

In fhe elnployer group fndia.n share in the jewellery
busln*ss gces uF as hlgh as 2'1 .27s. 'fhls hcwe';6i3'-ciin;1ot be
r;-**d Ls an ln*icatc:'of bhe nlrmber of jevell.ery s}:ops for a
i,rrgerinu:nber oi' Indien jewel3-ers &re small*scale 5e1f-
+::-itlc,;eci people, Scme Indlan jewellers are at present,
,-r,r'.:',*.'! o"!rr{nr': aL,out i}re decline cf thelr buslneS$'7 this 1sif, u,i.ilJr ci_rr.rrrl5

**=t prcuiuly because of the chlnese J-nroacs tntc the buslness

BDlru*tory of llotelsr-ilesgaurant$ en -d Bers for

rl, is unfr,;"tffio dare ]s glven in this tourlst pub-
ll*aii*n but the:,e are evldences to shon- that lt is a reeent
;iuldor fii-ii.

, 27tin. FebruarY, 1961'

?fn?ervlew yith ifr. Slthg$barem Pabher' goldsmith.
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i:r f}:tl farrii of ;1e:':*11"1.';i::i:*p* and p*-','ii:thops Lc well ag the
::"ed-u.cf;ic:r- fu'l pi:pul*,rJ-ty af :i::':*st:i.ni,, :,r*,net in je uo:,1lery
rir*rong Ind1a.ns. iluiheii'riicire i}:e ir:*reasi-ng [-aJ_ay-naliret
trai::onj.ses t,i:al-n}-y ffhiriese J*i'+o1lei:s.

i'he ei,rri:.*r.'s af 1a.::g;e j*lr*1J.ery shops are Taml.r-
iirsli:;ls s.;':tJ Ts:iii1s; 'cire i.e.rg* Ixxrbsr *f seif-*npl.oyeri crafl,s-
r:.ll-i::".-lll.e:'$ a-:1,.t :.:linI-r ia:;ril-r .l'curr.i h,.t-i,h in th.: ir:ra1 and
ulir:,n e:-,jas. HCI"r*ve:- l-u i: ii:rp,r:'ter::i io nate iha; th* r:iajoriiy
*f gcln ;rJ:cl"ssc.1*:'s s.:'fi ()i:lrisss. S

.:r o E.f'!'.*I':,-!n"*gxg.__..rr{j*1] *r: 
r, 1 i,,u r,1

India-:rs stfl} have E si;rcnr ln the *.'oove business
,;ccu.:1af,!-cns. iir*:ri f eibie IX l"t is se*i"t,hat abcuL 'e,? -Ef/o

i-d j-itfi.i'l'et'; ln i;he seif - g;;;.)J.oyecr erlc efiirf o;er .4rcup f orming
ihe hl,ghesi: perccjfr+,tc in all fnd:-an i:r:siness occups"tions 1n
i, aie5r-rl rn lau:rcr';r sJi'vi.ce the pcrcr:n"i;ag,e is a s hi-gh as 2/:,2/",
-In bci]: ihese scctiji*.ti*ns'l=niif.s::*:'ticlpr:ce iiiost* f:r:::illlng
l..f c.v,n-.1:-:+ - drie* *hlll ies end crher spicee) boih ?anil}e and^\ L'I rr;, s4rrr 9

?einl1- I';iislins erti fcnnd..

Ihe above llst of IndJ"an bus:iness perticlpatlon Ln
the Fede::e"f;{on ls nof neant. to be ccnn] 6fs' a lar:ge nu:riber"
of Indian bu"sinessmen pariicipate in ivholesaling enri I-rupoting
e.nd exportlng ln conjuncilcn ivlth retalllng.Tnd,i-ans elso "
pal't,lcipate in financial occupations 1l}te ba"rrllLng ancr

1nsu.r-.ence, Inedequecy of infcrmaij-olr. prevent the d.Lssusslcn
oi these lruslnesses excepi for noneylending '.vhieh is oeelt
riiih ln r;he next chaPier.

FSRIT1S OF 0RGANf SATION

Generally speaklng the liitrlfed 1iab11lfy con:ps.ny

h.as nob yet entered. the I',nlayan buslness 'vorli io any ClreaE
exteni, As Sllsock says 'r: --, the d.!ffe;'en! lnaiviciuais a3e

No & great*"-u*i*nt-ti':ri"g To *9, th? same thlng, each in
buslness for an s-ndlviiuaf profit ivlthln a gJ'ven sociai
franel?Grk rather ihan each bfayfng an asslgned-roie rviible
an o:"ganlsetion, the gro'.vib of-'r"hlch viill 6enef it alLl" tr9
,rhts feaf,ure is very noiicioure 1n tu.bie v. Only L-41'4 of
t,he chlnese brrsiness unli;s weFe lfunited conpanLes whLle
for the Indlans the p*""*"t*gt ttu* below oneia(O'4;{}*

I rbld.
s6:ff'$i-lcock, "rbs go

eastAslarDrkeUnlversltylresstl'ur'll'e:nrJYcYoPtLEcc
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.ul *ct:brast to thls 8ii,gtl, c,f

.i^al,]1 ani c a.I,i L/rrrll L\]l 3 v t t
bha lluroi:e*_n flrrrs were limited.

i*
There aj'e ss*r*i,s}, erocor,ti,1i* J,n*rana *speclar,ryr*::'ni ri -l nr.crcL'vL-t!4 a,.{*r-}L c*nc#f}1$ lik* 1lni"i*d *c:::,nr.nie s a:rd. srlck ba thes::a1J r::r L.'ns:i ness f*rns ii.],;*_ uoi*]p*lpr1-*rcrships and nartnar_si:ips' Easec cn bh* fniir-n'bu$in*s;";;;;;;,1;.-i;"r,i:-Iyi*i;""

c'#"n h'e said" ihat rndLr.ns *iing io- iir,u iette:, forrns of organ_isarian becs]"use *f th+tr persc,na.r ::atr;re* l.kre *ur*_prcprietcr--- .r -.*^ F*^ ^ -:fnjcys :ree,:l.i'l af acii*n t e,c*g:-c* noi p*s$tble by partnersi:] :i:!'na#*rs +f li:,lriteri c*,ni:anlesl ]ie cL*es nci ha-ve f,o consr.rltli:ti: *.ss*clat+s _bef*re 1;ai":ing s.ction. irofiis are also nlax_iliiis*ci by ths olrner f'*r h+ ;Lois nc,t havs io shaz,e th.en ivhen';** -*iisiness is sueceseful" Tf ih+ b**in*es:is a fallurei;h* inrll-an busirressnft.'' -"'roula moci proba.t,l_y crose do.,=rn hLsbr:;i::ass arre re'Lu:'n tc Inrji-s: nr., *.r.'
rax rr^ in{.^ r-lLr;" s{) rnLC i-:ariners}:ip jl.li.; ;i-;;t";i;;l;:.t*l; f;: Hiness;n'v?r t:'y-to partlclpate ln any fs:Ta ef bu-sir:oss.,rhe.:e hispirsonal i"nirest is not acequaie]_y represented.

There are other -ooesible reasons iuhy fn,:le.ns prefersoJ-e-proj-rietorships and partnershi.ps, ;{ith the exceptitnof Labour Legislation in the Federali crlr ihese f orrns of o"gurr-lseii.an are not erosely reguJ-a;e,i by fhe G6vernmen.i. iheir"forr.atlr:n ils s'rnn;o1e and organisation ccsts 1o,v" ,rhat is riorei;r1o:'iant frml the..rr:.olan s1;and.ocini is thet they ca.n havep;*ivaey of buslness affalrs. ri 1s easier io keep tradeec*rats if ihese ar'e si:ared alnong a fewer nu:nber of people.
Again, although ii:e anounb of th; o':trnerts inco;ne nust be
:"eporteo fo:: tax purposes, this infornailcn is no,; nacle e.natter of publlc record as ls sLnllar inforrcatlon subrnitted-hy liniied ltabllity companles. tsina11y, a Lax of 40F nas to
:,e paid by lj-nlted companies while tire other forms of organ-
isa.tion are not taxed as eush.

An tasight int,o tire Indtan business goals wiLl
chsn tiret the conmon aisaCvantages of noi belng permenani
and d.iffrculy of raislng long-tern caplta)- for e:q>ansion are
rirst signifJ.cant. E:ryansion is usually done frorn p€rsonal
';apital or with ce.pital from clcse relaulves or frlends.'fi:is euis d.urn debt flr,,ancing so the effects of r:n].lrciied
l.iabiIlty are not felt t,o eny great extent. As for llmlbed
J"i.fa, lt does not concorn those rrho do n+b lniend to stay
s*re pernenantly; lf permenant residence ie the aim thon ii
ie cofitlnon to brlng thel,r sons lnfo partnership snd later
J..save bhe bus lness fuliy in ihe j.r hands "
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fnfii,li X

O,ii'i^:rri3iii:5 CF $rL:*Tdil IltSIA}{ LIITI,IED
LIABfLI'IY Crj jr:llrii:r T.r.;s il{ KUALA Lu},:pili{

E-

I{a:ne

-s-- A
Cwnershlu

I
:

!

I

Rs.e lal Type

1 o A. l.:. Id . Ab iul ila;ri d c.c C o.
, -1- r+evu'

?, I.InS. A11y t'i Co, Lid.
3" ?ejnei:a1 Sioro Agent Cero

Lt d.
4, Ghotl"rr::.e.11 & Co* Lid..
*. iiid"ustan theatres LEd,
6. Asia f::ading Carp*raticn

Lfd.
?; C.J. Doshi & Co. Ltd"
S* iiarlc.an & Sons (Ilalaysia)

Utl Ut

*S, r'he .jr:blee (Book) Store
; +^!Jt/\ r

lC " Eusuff Bra-uhers Lt d.
J.1. iiraj eed Cc. ( It$ Ltd.
L2. Lakslii Vilas Restaurant

-/\!E d.
13* i'hrthu Texi Co. Ltd.
14. ErrsLgn Bool< Store }ri. Lf d.
15 * K. S . Gil-l Lt d.

1S, Jas'.rant Slngh & fio. Ltd'.
!7 . $aina ltioh.aned & $ons Ltdo

'la:nl1* i*:sLlnr
'f aml1*i,,nrslim

; Punj *.bl
' $lndht

Indian

Tamll-
Guj erail

' 'tanll-tiusli-m

: Tamll- Itiusllm
Ia:ai1-}fusl-in:
Ta-nl1- i,i':"s1in

Tantl
Ts-nll

hnlayali
fndlan-
Ghlnese
Indian

f a:nll- lriuslim

Prlvate
i'rlvate
Private
FrLvate
Publ 1e

FrLvate
Private

P:"ivabe

Pri-vate
Private
Frivate

PrJ.vate
&rbl1c
Prlvate

Prl"vate
Prlvei e
Frlvat e

PrJ.vate LiniBl .Liab-l1ltT ComFanles

It ls l-mportani to nste that not all indLan
lirrlred. cornpanles are publlc companies. In factr 83 Seen

frcm fable x a substantlal pcrtlon of 'bhem are privete
egrnpanles" Slnee only ltvo nenrbers &re necessary to enable
f[e *o*p""y ta carry on business thls form of organlsatign

_*a_



giral'ds oTrlers agninst un1fu"r1-teci liabill.ty nithout cllffusinge"*:ership. Agarn the rnciian 
"--,*-i-* p'ivacy 1s satisfiecir,CI scrre extent for ihe e*nual rehur* necd nct J-ncl_i:cre ab*.]-ei:q:e sFreet; and the r;;'toc"";;; ir r*coili;.;;:i33: ;l{,,11i.,.::T:;::i.::;*:i::,:-hcs* closely held c+::panLes ;";-;;eur.ar o,nang rndlai:;11i;sins ssJnen*

rn gene:&l i-t, *.4-r: bc seici tL:s_* iire rndr.an,s deslrefr:: clase con+;::o1 anci centralir*ri-J*c:srtci_r,lulri*g a'e the.r;:'ivailng f acf,o:'s in choosing ilre 
--i.o.*, 

of ^yr.rr ),,
*:;u*l: i-rasid nctiv*s a::e :roi *o*dusiu*tlt i:'"::!irtisatl-cn'...,,-ia41cq ! h;-nr,nr-, ;;";:; l::.'*L'rru'-{ulvg +e} t:'J-.-,-el€ inC-ust,rial'::Lir'!;ulot *vrrc{is Ind'lan br:sine$*Thlsn ei:'e r*.ain};i ccncerr:*C wtth: J,::l:CIC ial- ir*1'JuiLS .

SCI{E *i$}ECTS c F FIiiAi'icg

slnce mosN of the rnaian busin,esses a.{,e private,:ifrlcer]ls if is dlfficult tc abfain ir:forrnatlon *irorr" their- i:rancing rrethocs. r,-rc3i the discr"issi.cn ailcve lt can be con_r:i'i.rc*d ihat for nrosL enNerprises capital i.s rror,l person*l
::e $iuices of i;he o-,'rners. Ilqvrever no- fu.ther g*"*r."risatica*elr be inade excopi that bhe need of 

'emlttiXs *oruy No rnd.la;uf s cc',r':: fJ-nancing capaclt$ tn iiie.laya to soile extent"
There are two interesting scurces of flnance for:e;iy Indian busineasri€nr sor;:eti:nes rn<jian labourers, .nhen

r:s: lnvestlng i;helr money in jevelloryr deposit thelr
sav:,-ngs with fndj.an businessrien,Iiowever this source ofl'i::ance is not re1l"abl.e fo;: fhe nioney can be withd.rar.rn on:eiran*-. Another sourc$ is a forn of savJ.ng called kuihu
;i-ri-ch is si:ailar- to t}:e Chinese tontine.

I{ulhu is a fcrrn of savLng ln vhleh the participants
pool thelrEGy nonbhly eno d.raw iots tc flnd oul ihe ciatuuent
:"'ct. that uronth, Another type Is to pool the money monLhly and
;c.+ person who bids tor the loyrest receives thai ar.rount for
lhe rnonih; but he looses the renalnder of his share.l-O the

milxample: Assune that thers ai"e l-0 partlelpants
*acli c onLrlbut ing F1CA monthly. Tlre t otal amcunt f or each
:',criih 

''1111 be S1000. Ihe person vrho bids for the lorvest anount
l:-r\ lTrc r-lfu& nonth, say S600 , loos e s the other' {F+00 '.vhl ch i s
ri*cu:r'rr.1s.ied. n:onth3-y, Every @ month fhe lo'.'rest bidder gets
:ite ;iioney plus e percenfage in the aecumulated loses of the
Previous bLdders.

TLI
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/-1-{

lerssn '.;tlo bids iu thE",df thc t.rericcl t{ets hj.s srha:,e vriih e
-i.a;'51e pe}ceniaf:e cf *11 the al'i-islrnts l.cst by .bhe prevloirs
cailers. '-Lhere are several other variationi brl'i; tl:e basie
ide* J-s the sa:ns"

Acccrdl_ng to ill,r:bnrt'_.. ._ rirlyinl; the .ceriod of the
':l+r'J"d. c,ept'essloil ireNlreen LS*3?-1*5.8, *]:e ;ir.rilir.: vas the ineans
ul:cr*'by Indinns 18,bt:tti-si's i:rx.h tirEr;ii;:elvos*ffi bgsj-ness anci
i:ircs-t** ige*:Taie $e11*;'s , ha','rk*d. it*.*linnl nr.rt*li, f)1' iyepe able
i;r: ,:pe::ate a si'all stal-l ai a silG;* *mter, *6r jn the enpty
I'e c.es s bel,''ie:n -ti:o_i; 'rilr,.ii:";s r ",;ir,rre Lnci" sulc cigqrettes b:r the
;iti.*k *r t}:t* rn3riCjra-nts f or cl:*,.y-inx of i:ete1 nu'i;s. Siml1er"..Ly
ic: :ris-n:r Ohir:es* };e:i'kers, 1;h+ Indian fljsgrrise+ r-:ner:pioyed of
Jl'cs;Rt day J,-qiii.:'s, 3t b'e:ips "' c sr:bs j-sL cn -."i]:r.: b ,:e ce.n eke
u:.* *f si:::riJ-ar tlr'pes of er:t*r-pr:l-ses* "11 I'hc e;:tent ic '..rhic.h

SCi,E A$PECT$ 0-i- nACRUI'I;,:jr'lilT
CF EI,lFUJYri,r,S

AliD TREAT},,- J{T

A di-scusslon of r;he above aspect is J-mportant in
an]' clLscussl-on of a brr-sj-ness co:",:rirr"nity f or i.t reflects to
s{rine e:;ten1, the buslness ldeas of that particular co:tutiunity,
lhe epproach tailen here will be to discr;ss the past cond'itl-ons
befcre deallng uriih the Jiresent.

i;ast Conditlons

rn. l-$58 the strelts 'rlmes reportel's lnvestigated
ihe rort<iiii'liii Indlan nrercantile flrrns end faund a r:arkeC
differenee*in the staLus of }iorth and South Indian Yiorliers
in $lngapo:.e, The North Indi.ans recrulied lneir enployees
frcn fndla on contract r,lhereblf shop-assisiants were rz
requ-ireC 6o vayk ln Singapore_for.t'"'ro to three years, and
and their.- p*tt z.&e t board eno ledging :"eie pa:d b;' tho
**,pioy"".ft fh; quarters provided by the ertiployer rrere

iii_:',",'*\t*I cann0E ne eaSl-J:; *cIer:ni3L*{1 Si::C+ t,hi
*!:ines* t*ntine) is a J'orm cf t1leaa1 eavini:"

llgharles Gambartt toverty, and $o*'e $ocio-economic
Aspects of Hoard.ing, Saving and Borio',ring 11 i"alaya,rt
i'i*iti"g F""""*itiiE"i-*n c-tober, 1958' p' 41'

lzv. Thompson, i,aloyr frotre*.?,.j-Ll8qth-Eestgr1t, fnstltuie of Pacf if ffil,ationsllffi-Yo'k, T-:37T' p' 90 '

;r:i'i*.n businesFl]sn use i<urhu tc f:i-nence incir busln*sses
i:r;',.r*r:*r eannct ]:e east1fl?ffer:nin*ri ij-r:cs thls(tttre the
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1.:s1:ta1ly lcce,ter"tr .}t'r ih* f'J-ac,:' s.1":or;e: i;i:e sh*p ernej:,fe*si-*bed_.-ofrr consi *t*d +.f [\ *ri:lr.l_l i_11._"v,:u.LJ.1*r.t,e d r,Jnr,_r ::ituatec{r,"fr;6r t1:r: i'r=q=hfit.)- *ru of the *r::p)-ir;r,(lln" Jork).ri;; hours',.{ere ge::ara}"3-y f::ui:i ;.1s..*i, t,* *p.,,,, vr{ kh a hr.l f.*hnJ i rin:ron sund"eys *tl$ *nty _c)rl* frrtl nll:*.n";i *"t r,-;;;;;i;.-i;:
frt:'r1-1€lr* a'Ilaicd "fcr lr-u:cir $-::.i:t ie*. bub clinnsr cor:ldbo ea"ten _nn1.;' oi"i.*r if u xi:*;: .?*.s r:1c:.{ed. ,.f*il*s \reresghlciulec {}n *l ru:"l$'* i,.ail j.:i, Sinrii,ri nlcrchents re.icr &ii:l_nl"ijiuilt saICI"rlf oi. Fe rlrl"j*i.]*{;L,iijir .:rltir *n::lr.*A,i increair*nts::angin;; .f ::c,lir ; tc I* ,t,npr;** r and s.-1.*,: suppli*ct f codsnd 1*r1g1n4' iiut hsllf i]:tl s*.}a::;r r?eil sent ir* ttre enplol'eerfantly 'iR f::clla encr th* r-,*ir.Lil-rrlsr: cr,*dit,ed to tl:ee*:pl*il*e? * a***'*ni. iir: rie tr.:_lrl j;:ali):{ ?*s pe,ici, to the
c!11\1 r1'\J ;a i. i rr .1 7l .'i ''! 'i r' ^* i. L- ^ - 1^E ji:-rrrL/\i irv +rr (ii.i^1. wi.(lil LC l,.i.lf. &iiv1l1 uc ,.iven hi_t:: be.f creleevi-ng inttiar 'nr"i1*$* R $!ecj-f ic &p.rej*rlenl is ;hat effecthad be*n ri*de in t_he s*rr!;;,+-ci. rtln

Tl:e eirrplr,ye*s of ,1+t*h rnclianr]:*.,.rever suffered a
,j,!,],i.*fi* *1irht. 'i-l:rev !tti:ad"'ta l"rork frc:l sa,trio to llp.rr:, aith only th:,e* half-

hou,r bree]<s foi" fc,od. ir,osi *f fire jl-r.l_siin on,i t-a:xLl
er:lloyer's rneruiisd thei:" lndi&n assj.stantrs )_oca1.1y;
n*v*rf;hgless ii:ey, tc*, farexc.:.d.eil n*-l"f th* sa.I-ary-
*arned io t):e en:plo;,"eers fanlly in JndLa. *lrplcyers,
nnlfor:::Iy cla.lilied thai they ancl their asslstant;s Frere
one blgn hsppy fa-r'niIy, nutually eancerned fcr each
otherr s moral and ph"f sl-cel welfare. They blandly
esserteo that thelr aselsiantc.l-oved long hcui's, d.is-
Iiked hol-ldays, and did rroi knoy :vi:ai io Co ''rifh the
leislre time they had. Thelr assistanf,s, ho','rever, to1c1"

$he Lnvesilli4tln.g reperters ancther ta1e. ?hey corapLained
of cl"oiyded liv.ing; acconendatior:s, -n]:j-ch also servod ail
dlnlnn roo:is, of poor f ooC, of e l-5 hour ',vorking Cey,
ol inaAeo^uete '..{86*3 ranqinfi from Str.alts b}? -uo $3,5
unegually ilald, anrl of punl.stirnent nleted out tc then
on tire sllghtest protext.. Jhei r enployers iock charge
of conputlng salaries end refused to render then by
accowlting; -having r.c n€ans of redress tne emplolrees
had to acdept all the flnes irerked tl9":3i13'1.e:cpenditurer
whlch lvere chalked up aEainst them. IheI-r^grlevanee ..r i
however' ?ras the lack of privacy lnci of ^lelsure timelif,'i

the publlcltf from the E!ra-*.*-{,1ges l"nvestiga$ors fcrced the
Iirutb Indlan- Chanrber cf ffierce-To ieconnend a reducfion of
Lrcur"s and lncreased leisure tirne, but these mlnln:al reforms

13rbid. p.go"

i4f"id" p. 90-91"
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\ynr.c resisf g0 ny.a slgnlflcant se*ti.aR ef the Indlnn business
cclll"ir'i'l'.:I-llty.ro this girre s sufflciernL b*.rkgr-clnd io r.-,nat f:rtiJ-a*
br.:sin*$s:rien thcright, ln the: pasi;, }-icw tl:*lr :relabians wltir.ii:elr er:ployses should b*.
1-.j- -!1r1{ tpran+._lLt\.r L{* viriL.rav"*--l* 

present s ev*ral ;:rai;=.*n* {:cn*ernlngi ws-ges,
"*+:.iling_ hcut'$ *nc1 irolidays have i:i:pi'ovec1 :trainly due to recent
lab*ur leglslatlan*, th.e ;:atierl *f rec:'ril-i;:;:e::t l:as not
i:lirrr:.r,ied much cxcei:t fer r*crltit:r:.*ni lrf n*rk*rs frcn inclla
r-.;:j-ci: i:as been rsciuced b*v the l:*lr1g:'ailen Crriinance of lg5g.16

Gen+rr}ly iri'.risns s ilil- ^Drc:f cr to e:nproy rndlens.
:f t}:ls l-s fr:,'ulier brclc*:n clclrn, it w+r.llrl be seen tha"t ?amlls
r';i11 ?ry to ernploy laml-ls; ?4m11*ii.:,.relims w:i-lr- f ry to eraploy
ie;::il-i;:uslix:s and i{orb}:. lnriians r.;11-1 iry t* dc ti:+ sarrle. Ai+r, i=l'o ar*.n'l +i"E?ent of athar rg-e i:€, g" sp*k*s:nan of the Indianu \-r L;I:v vrr-,tq+ !

*i:es:i:*r af Cc;:*ierce h*d *qaid as carly as 1953 i;Frai 1n
g;'.pl*yl-ng -iic:'iters fndian buslness:cen hari t'_no pne judi.ce
::5lainsb a r,"ienrg cor:raunity ff or rellgion.ttr/ Yet, at
:rresent, on1-v,i.n-..c-, ge s,]nere rher* s.re lnsufflcient peopl€t
pe*pl* in tnlt?ilffiila lndian bu*ines-<aen fry to ernploy
atliers. Inor exaniple, ihe nlx:ber of SinChies i.n I'aisys is so
sl'iall that they are forced to e:nploy Chinese, Ts:lil and
iiale3' shop-asslstants. ?he reesons for enploying close
:'elailves ancr people of the sane race are obvious. Erirployees
of the sa;:re J"anguage are easler to ccmrrunlcate ancl Ceal with
*$ileclally ln the cass of Tanll slrops ivher"e the accounfs a.re
lep"L in ?a,:n11, F\riberrr1cre, they e1lpe$.r tc be r.ro:'e trusivrcri;hy
frcn the employerrs vie',vpolnt. Horvever, sugh a pattern of
lec:'uj-tnsnb ls nOt wlthOut ltts Clsadvantages. The $ource of
efficlent people for responsible S.rosts is lfunifud io cne
camnunity; an-a thu"* is also dLsincenfj.ve.ail-on8 ivorkers
i.rp--1"iiy non-Indlan) at the loiver level who see no chanceg
cf |ronotlln. It hag also helped coli,jirerce to develop along-
cor,:nu::al ffnes" Genhrgll-Y speaklng, thls tenCecy of employing
people of the saJne race is prevalent among all l'aees in
l,;*fly* air far as conmerclal enferprlses are concerneC; 1t ie
only !n lndustrlal und.ertaklngs where changes are seen' This
is Li.tuffy U*.*ou* of the lar[er volune of '',vorko:'s requlred'
If Ind1an! ;; t;i" lnciustry tney ',vouId have to 6ece this
p:'ob1em.

i
j
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lblUld. p.91.
16s"" chaPter v
utne tgatav Halt , 24tln, AprLl 1955'
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#elnsg!
Unlelu, o ),a::ge-$talo i*,,'*stigatlon 1s ca.r,ri-ed" or:"tit {s difflcuri !: be sp*:clfic eircui *f rvorkinf condlbions

r,Jl -:;r:'jcei's of rndlar: bus -rles$in*:l i;CIda.y. ,i'he reilt ihal.up tc:'r o rrG i. lr^no .?as n* ntnrij.e .i':i.l,irit Inrij_arr)" instituii"c a rrvldentl.!"i i
. '1 ,\

-h'r,ln(.r r sr rtr ' s iyirri{ri rf:i-!-}.1 rrrcLilci ;l.l,r*tcgn;* the apaiiieilc ."

lt, t1ilr:de *f Jr*.1rltr e:-:i:l-ciirli's. lllr:.r*v,;r, t]:e fnrij,*,r:s sec:;ecl to?ifrvs ir*ne vali"il l:$gfl*ns f *i- iiris " Ar:r:r.:,r.rrt ,.rr rn I,jiirn:: *f th* Fer:e.r:.g -inrii*n cl:*::rl-;*r ;i-;::lj-lg-;: f;3" ;$i:r-- , -!.::'*vi-eicnt fllnd r.ras {n t}:r.: :riatn bi:n+fi_;:iii,l to e:.::p}oyeei, 6ut
L:* felt t]:c-t ti *h*r;i* r:p:]1":r c:il;' f,c, tr:erinenani ut*rr andl"r*i to tenporerlr rlrL,otrr" f *:"+es *:. sh*p*en*istan-us.1* Atj:i:'*serii sueir prc,vl;lcn l* e*rlipeileri by law.

Tralnlng ls an al:*& '3$er* !-rc) ir.nn!-trinnn n6a!!1{r tn
i:*v* Lre*n abtechel. frol': iniei',;ie -rs ;; ;; "il;;;;-;;i"'irrii
.-1.^h --e{e}r*j1L;u-ct+.]r-;,,".irlf;S !',r€]'E USUaI-]=;y ;ii';*n I ft:f 1n*"bfUCilCnS anq
*"si;*:d to l"earn the necessar5 ijrcce cure s as tine gces iry.
"inilj"ar: er:iple;".:rs fe"il tc re*,1is* tna't; even if ivaikers are
',,',rJ-l- il,easedr" without irnlnJ-ng lhey &1,s no mors an efflcientgo*nirill bulldlng cr:'gani.raticn^pl:an a nab of untr.aLned
re*r'rits ln a coiqu"frrg arjr,j*.rt20 ExceiiiLons h,oxeve:. can be
f *und. Cne 'Iani1-l:usilm s}:ap j.nvesti5ated,,ras seen to employ
i*sts es part of the training prcgrelrrrfis o4L Success ln these
tesis yroul-,l result ln eiiher: (a) a yearly lncrearnent or
ib) a better bonus or (c) a better posltlon.

The preseni trend. ln Incilan shops seems to be
g::eat*r enphasS"s on e.dvertising and oLher prc:nobionel sctlvl
^^+-{"{'{-{''^' tJhey se*n: to have fail-ed bo keep abreast cf<l-Li tr J- V -j* jJ..,j- U ij t

d*veloprnents 1n p*rsonnel relaticns. Itt 1962 i;ir, V. irianlcka-
vs.saga;n spcaklng at bhe Penang fndlan fndlan Cha::iber of
Ccn:nJ:'ee haC sa{d bi:at Indlan e:nployers (titce otl:er Aslan
enployers) 'iiere not keen to joLn employers! organlsations
a.nd often obstructed tha formation of trade unions e.nd thei.r
s.*tivit!ee,22 i{e futher added fhat " each e::ployer rvas trylng

lEtne Straits ?futes ' 4ih" J':-Iy, 1948.

Igrbld", 19th. APrll' 1956.

ffiT, i:{ahoneY anu R. i{ossion,
The l'iacnj.l1an So. p Ne"r York,

?ub11c .R.eiations for
i949. p. 48.

2lgusuff Brothers Ltd', Kuala Lr'r:npur'

22thu $tratts fimes, 6th. November, 1962.

R=ta11$rs,
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!*r *utrio th* oii:e3 in fj"niil"nr 1.i..)*\rs, nnri n:*e.ns to rrnr1e::crrt hln"
iru s result thc* work*rs st.rft-ilr,* '" i:<s' rt;;;;;ri"ttr* lreif lcnal
unio:: of Cor,-.mevcial .forltq:rs prien**d a,xrrlnsf li-ru anil--unlor:.
f,a.*tics by the* cliplcli-ei"s in C,J, Dns):i Ltd., ift-rr.l_e l,]_l.rp.r_rr. ?4
j'!r*:e fa*f,s, elti:l*righ ina.-ieqriate, shr-.r'i [h.st Indj.an h11siness-
::irrn sbilL fatl io r*alis* h1:* il:':pr:;-tc.::e* c,f' goo<i e*rployer*
*:;t'i;1r];fea rela*i*:ng. Lj"k* a f*n*:;:* ;:*:ie:.-!,*rrn ll:*jrchen.u says,
'f rf xrs want ic creEri:e c+n'+erureni; in f:qrn'r *f the counter,
i.r# i:eve to fj.rst creaLc +*nN*::r::*nh h*i:in* it, i,.iany eni:lCIyoes
}*;tr:x.n ti:elr ffi*nrl*r of s'-);rvi"n,q tl-iq i;ub1ie fpprn the rianne:, ln
,.,,"nic,}: theT aro tre*ted b_,f thelr lli&ng,q*r^ rr;ri)

rn cc*lu*lan 1l ,'r*uj-e1 'p* app].ai:rj-ate io repeat the
'!'jeaa'^{*.' r-'rorlg by i,,r* Vr iianlckav$.*egem ti:tri if Indian busines*;i'5.1 rl-Lr*i- rirL.L4\

::ierl " do not ci:ar:ge tlrt:l:. aitltr:rie tr:,".:*-::ds .,irorkers and. adopi
r:*n*::ally' a*c*pbed rn*fh**s of riealing i'rith them Lhe;i a.re
i*ing tq^be 1eJ't behinC *nC their busirr*sse$ are bound to*.'." 

'-**t, tt?b
;: Li'J I (t4 *

c0I{cLListtl{

the abovo cliscussJ-*n sf Indian businesses has
+iv*n some ldea as to the posltton and Lrusiness persuiis of
ine Indi-ans ln niod.ern i':alay&. rhe psoltlon of fr:dlen br-rslness
is relatively weak; bhe buslness cor:nuniNy l"s srnail; ancl
Indlans are rnalnly concerneC vlth co:n;ierc1al s{cilvities. It
:iculrj be easy to..crl"ticlse ihese activitie s based on itesbe:"n
:iiand"ar.ds. grit lt rnusi be rmderstood thab InCian etlberprises
{rre usually Noo snrall- to encounber serlous pel:sonrrel p:'ob}ems
*r requ5.re el-aborate ct=rsnisation or large amounts of long-
term capltal j-nvestment. ihe lncre lmporbant problem ls $l:at
Inrlinns are avoldlng lndusl,ry; only wheo they go lnto. this
f1el6 can the above problems be vie,vd 1n thelr prope:"

F::espeotlve. Eut for t'hls shlft of buslness lntresbt a baslc
*fr*"g* Ln the fndlan business atbltude ls necess&r;ro

25rbld,

24 I,i on-t*h1-Y- - [eP-g r ! - --o{

$pc1ql --r"{ef,Ig"f-"-r Eed'erailon of

Z5i,i*lroo"y and iiesston, op.,. g-L!--.*' Pr ?6.

the liilnlstrY of Labour and.
i,ialaf a, ;ufy, !962,,

t 6,&U*g! r-ql3.s _J-lng.p,r" 6 th. l{ ov enb e r, 1 g 6 ?.
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