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Appendix B1: Scree Plot, Normal Q-Q Plot and Histogram for  Quality (Fashion Clothing) 

 
Scree Plot for Quality (Fashion Clothing) Normal Q-Q Plot Quality (Fashion Clothing) 

  

 

 

Histogram Mean for Quality (Fashion Clothing) Scree Plot for Price (Fashion Clothing) 
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Appendix B2: Scree Plot, Normal Q-Q Plot and Histogram Mean for Price (Fashion Clothing) 

 

Normal Q-Q Plot for Price (Fashion Clothing) 
 

Histogram Mean for Price (Fashion Clothing) 
 

 

 
 
 

Appendix B3: Scree Plot, Normal Q-Q Plot and Histogram Mean for Brand Name (Fashion 

Clothing) 
 
 

Scree Plot for Brand Name (Fashion Clothing) 
 

Normal Q-Q Plot for Brand Name (Fashion 

Clothing) 
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Histogram for Brand Name (Fashion Clothing) 
 
 Scree Plot for Product Information (Fashion Clothing) 

 

 
 

 
 

Appendix B4: Scree Plot, Normal Q-Q Plot and Histogram Mean for Product Information  

(Fashion Clothing) 

 
 

 Normal Q-Q Plot for Product Information (Fashion 

Clothing) 

 
 Histogram Mean for  Product Information (Fashion 

Clothing) 

  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix B5: Scree Plot, Normal Q-Q Plot and Histogram Mean for Normative Influence  

(Fashion Clothing) 
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Normal Q-Q Plot for Normative Influence (Fashion Clothing) Histogram Mean for Normative Influence (Fashion 

Clothing) 

 

 

 

 
 

Appendix B6: Normal Q-Q Plot and Histogram Mean for Informational Influence 

(Fashion Clothing) 

 
Normal Q-Q Plot for Informational Influence  

(Fashion Clothing) 

 

Histogram Mean for Informational Influence 
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Appendix B7: Scree Plot, Normal Q-Q Plot and Histogram Mean for Repurchase 

Intention (Fashion Clothing) 

 

  

  
 

 
Appendix B8: Scree Plot, Normal Q-Q Plot and Histogram Mean for Prior Product 

Knowledge (Fashion Clothing) 

 
Appendix 4.14: Histogram Mean for 

Repurchase Intention  

(Fashion Clothing) 

 

Scree Plot for Prior Product Knowledge (Fashion 
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Scree Plot, Normal Q-Q Plot and Histogram Mean for Prior Product Knowledge 

(Fashion Clothing) - Continued 

 
Normal Q-Q Plot for Prior Product Knowledge  

(Fashion Clothing) 

 

Histogram Mean for Prior Product Knowledge 

(Fashion Clothing) 

 

  
 

 
Appendix B9: Scree Plot, Normal Q-Q Plot and Histogram Mean for Quality 

(Personal Computer) 

 
Scree Plot Quality (Personal Computer) 

 

Normal Q-Q Plot for Quality (Personal 
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Appendix B10: Scree Plot, Normal Q-Q Plot and Histogram Mean for Price 

(Personal Computer) 

 
Histogram Mean for Quality (Personal Computer) 
 

Scree Plot for Price (Personal Computer) 

 

 
 

 

 
Scree Plot for Price (Personal Computer) Histogram Mean for Price (Personal Computer) 

 

 
 

 
 

 

Appendix B11: Normal Q-Q Plot and Histogram Mean for Brand Name 

(Personal Computer) 

 
Normal Q-Q Plot for Brand Name  
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Appendix B12: Normal Q-Q and Histogram Mean for Product Information 

(Personal Computer) 

 
Normal Q-Q for Product Information 

(Personal Computer) 

 

Histogram Mean for Product Information 

(Personal Computer) 

 

 
 

 

Appendix B13: Scree Plot, Normal Q-Q Plot and Histogram Mean for Normative 

Influence (Personal Computer) 

 
Scree Plot for Normative Influence Influence 

(Personal Computer) 
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Appendix B14:  Normal Q-Q and Histogram Mean for Informational Influence 

(Personal Computer) 
 

 
Histogram Mean for Normative  

Influence (Personal Computer) 

 

Normal Q-Q for Informational Influence 
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Appendix B15:  Histogram Mean & Scree Plot for Informational Influence 

(Personal Computer) 
 

Histogram Mean for Informational 

Influence (Personal Computer) 
Scree Plot for Informational Influence 
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Appendix B16: Scree Plot, Normal Q-Q Plot and Histogram Mean for Repurchase 

Intention (Personal Computer) 

 
Scree Plot for Repurchase Intention 

 (Personal Computer) 

 

Normal Q-Q Plot for Repurchase Intention  

(Personal Computer) 

 

 
 

 
 
 

Appendix B17: Scree Plot, Normal Q-Q Plot and Histogram Mean for Prior Product 

Knowledge - Personal Computer 
 

 
Histogram Mean for Repurchase Intention 
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Appendix B18: Scree Plot, Normal Q-Q Plot and Histogram Mean for Quality 

(Branded Perfume) 

 
Normal Q-Q Plot for Prior Product 

Knowledge - Personal Computer 

 

 

Histogram Mean for Prior Product 

Knowledge - Personal Computer 
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Appendix B19: Scree Plot, Normal Q-Q Plot and Histogram Mean for Price 

(Branded Perfume) 

 

 
Histogram Mean for Quality (Branded Perfume) 
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Appendix B20: Scree Plot, Normal Q-Q Plot and Histogram Mean for 

Brand Name (Branded Perfume) 

 
Scree Plot for Brand Name (Branded Perfume) 

 

Normal Q-Q Plot for Brand Name (Branded Perfume) 

 

  
 

 

Appendix B21: Normal Q-Q Plot and Histogram Mean for Product Information  

(Branded Perfume) 
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Appendix B22: Scree Plot, Normal Q-Q Plot and Histogram Mean for Normative Influence 

(Branded Perfume) 

 
Histogram Mean for Product Information (Branded 

Perfume) 

 

 

Scree Plot for Normative Influence (Branded Perfume) 
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Appendix B23: Normal Q-Q Plot and Histogram Mean for Informational Influence 

(Branded Perfume) 

 

 
Histogram Mean for Informational Influence  
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Appendix B24: Scree Plot, Normal Q-Q Plot and Histogram Mean for Repurchase 

Intention (Branded Perfume) 
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Appendix B25: Scree Plot, Normal Q-Q Plot and Histogram Mean for Prior 
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Product Knowledge (Branded Perfume) 
 

Scree Plot for Prior Product Knowledge 

 (Branded Perfume) 
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Appendix B26: Scree Plot, Normal Q-Q Plot and Histogram Mean for Quality (Detergent) 

 
Scree Plot for Quality (Detergent) 
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Appendix B27: Scree Plot, Normal Q-Q Plot and Histogram Mean for Price (Detergent) 
 

Normal Q-Q Plot for Price (Detergent) Histogram Mean for Price (Detergent) 

 

 

 

 
 

 

 

Appendix B28: Scree Plot, Normal Q-Q Plot and Histogram Mean for Brand Name 

(Detergent) 

 
Scree Plot for Brand Name  (Detergent) 

 
Normal Q-Q Plot for Brand Name  (Detergent) 
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Appendix B29: Scree Plot, Normal Q-Q Plot and Histogram Mean for Product 

Information (Detergent) 

 
Histogram Mean for Brand Name (Detergent) 
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Appendix B30: Scree Plot, Normal Q-Q Plot and Histogram Mean for Normative 

Influence (Detergent) 

 
Scree Plot for Normative Influence Influence 

(Detergent) 

 

Normal Q-Q Plot for Informational Influence 

(Detergent) 

 

 

 
 

Appendix B31: Normal Q-Q Plot and Histogram Mean for Informational Influence 

(Detergent) 

 

 
Histogram Mean for Informational Influence 
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Appendix B32: Scree Plot, Normal Q-Q Plot and Histogram Mean for Repurchase 

Intention (Detergent) 

 
Normal Q-Q Plot Repurchase Intention (Detergent) 

 
Histogram Mean for Repurchase Intention (Detergent) 

 

 

 

 

 

 

 
Appendix B33: Scree Plot, Normal Q-Q Plot and Histogram Mean for  

Prior Product Knowledge (Detergent) 

 
Scree Plot Prior Product Knowledge (Detergent) 
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Appendix B34: Normal Q-Q Plot and Histogram Mean for Quality (Instant Noodles) 

 

 
Histogram Mean for Prior Product Knowledge 

(Detergent) 
Normal Q-Q Plot Quality (Instant Noodles) 
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Appendix B35: Scree Plot, Normal Q-Q Plot and Histogram Mean for Price 

(Instant Noodles) 

 
Normal Q-Q Plot for Price (Instant Noodles) 

 

Histogram Mean for Price (Instant Noodles) 

 

 

 
 

 

 
Appendix B36: Scree Plot, Normal Q-Q Plot and Histogram Mean for Brand Name 

(Instant Noodles) 

 

 
Scree Plot Plot for Brand Name (Instant Noodles) 

 

Normal Q-Q Plot for Brand Name (Instant Noodles) 
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Appendix B37: Scree Plot, Normal Q-Q Plot and Histogram Mean for Product 

Information (Instant Noodles) 

 
Histogram Mean for Brand Name (Instant Noodles) 

 
Scree Plot for Product Information (Instant Noodles) 
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Appendix B38: Scree Plot, Normal Q-Q Plot and Histogram Mean for Normative 

Influence (Instant Noodles) 

 
Scree Plot for Normative Influence (Instant 

Noodles) 

 

Normal Q-Q Plot for Normative Influence (Instant 
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Appendix B39: Normal Q-Q Plot and Histogram Mean for Informational Influence 

(Instant Noodles) 

 
Histogram Mean for Informational Influence  

(Instant Noodles) 

 

Scree Plot for Repurchase Intention (Instant 

Noodles) 

 

 
 

 
Appendix B40: Scree Plot, Normal Q-Q Plot and Histogram Mean for Repurchase 

Intention (Instant Noodles) 
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Appendix B41: Scree Plot, Normal Q-Q Plot and Histogram Mean for Prior 

Product Knowledge (Instant Noodles) 
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Appendix B42: Scree Plot, Normal Q-Q Plot and Histogram Mean for Quality 

(Instant Coffee) 

 
Normal Q-Q Plot Quality (Instant Coffee) 

 
Histogram Mean for Quality (Instant Coffee) 

 

 

  
 

 
Appendix B43: Scree Plot, Normal Q-Q Plot and Histogram Mean for Price 

(Instant Coffee) 

 
Scree Plot Price (Instant Coffee) 

 

Normal Q-Q Plot Price (Instant Coffee) 
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Appendix B44: Scree Plot, Normal Q-Q Plot and Histogram Mean for Brand Name 

                      (Instant Coffee) 

 
Histogram Mean for Price (Instant Coffee) 

 
Scree Plot for Brand Name (Instant Coffee) 
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Appendix B45: Scree Plot, Normal Q-Q Plot and Histogram Mean for Product 

Information 

(Instant Coffee) 

 
Histogram Mean for Brand Name (Instant Coffee) 

 
Scree Plot for Product Information (Instant Coffee) 
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Appendix B46: Scree Plot, Normal Q-Q Plot and Histogram Mean for Normative 

Influence (Instant Coffee) 

 
Scree Plot for Normative Influence (Instant 

Coffee)  

 

Normal Q-Q Plot for Normative Influence  

(Instant Coffee)  

 

 
 

 
 

Appendix B47: Normal Q-Q Plot and Histogram Mean for Informational Influence 

(Instant Coffee) 
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Appendix B48: Scree Plot, Normal Q-Q Plot and Histogram Mean for Repurchase 

Intention (Instant Coffee) 

 
Histogram Mean for Informational Influence (Instant 

Coffee) 

 

Scree Plot for Repurchase Intention (Instant 
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Appendix B49: Scree Plot, Normal Q-Q Plot and Histogram Mean for Prior Product 

Knowledge 

(Instant Coffee) 

 

 
Scree Plot Prior Product Knowledge  

(Instant Coffee) 

 

Normal Q-Q Plot for Prior Product Knowledge 
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Appendix B50: Scatter Plots Fashion Clothing, Personal Computer, Branded Perfume, 

Detergent, Instant Noodles, and Instant Coffee 
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Appendix B51:  Normal P-P Plot and Scatter Plot of Regression Standardised 

Residual (Fashion Clothing) 

 

 

 

 

 

 
Appendix B52: Normal P-P Plot and Scatter Plot of Regression Standardised 

Residual (Personal Computer) 
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Appendix B53: Normal P-P Plot and Scatter Plot of Regression Standardised 

Residual (Branded Perfume) 

 

 

 

 

 

 
Appendix B54: Normal P-P Plot and Scatter Plot of Regression Standardised 

Residual (Detergent) 
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Appendix B55: Normal P-P Plot and Scatter Plot of Regression Standardised 

Residual (Instant Noodles) 

 

  
 

 
Appendix B56: Normal P-P Plot and Scatter Plot of Regression Standardised 

Residual (Instant Coffee) 
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