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ABSTRACT

This case siudy was carried fo invesiipote leachers” ¢lossreom conired ond decision-making ina
bureaueralic organadatzon. As highlighied by the Head of Dascapline (HODW, seachers were prone
o imnsfer discipline coses without much consideration 10 personal invalvement, Through
purposive sampling, fourmeen teachers were sebected insespomlents, The Pl Covitred Tleragy
(PO and Feechors ™ Senee of Eftcecy Soale CTSES ) were used as an individual profiling Test fe
explain leachers’ copnitive and behavieml perceplions inibe schawol. Tnoplcition, a Mecisise-
evrking gueddromieive was designed 1o emphasize on qualitative analyses pemaining 1o e
prohlem slated by the THOMD. Besults revealed thal respondents pormayed different rbes of
trumsfer that were deperalent am the serousness of the discipline problemns, Comparisons among
respunmdents  shoswed  comiren charactemstics o wins of aliloy o conduct  personal
investigalion, obstacles 1o personal decision-making aml likelibeeul of transfer for serius
discipline cases, In terns of differences, pespondents diflered in rates of wransfer, pereeprion
By (e scale of discapline probleoms, personal Lwetics and ehsaroom ledenbip siyles, As
ther ot of the study, the researcher proposes adecisionsmaking guide 1o aldress disciplines
reloted Besiies swathin the level of persenal involvenmnl

JEL Classifications: 120, [21, 122

Eeywaords: Classroam control. Pupil Contrel deolopy, Teochers” Semse of Efficacy, Classroesm
Devisiommaking Guide

Crrrespending Author's Emailz cheshsoonles @ gl com

INTRODUCTION

Past researches on ergunizational decision-making have sparked numerous of inleresd
anwng achool leaders and adiminsiraoss die o s aportance and contibinion
towards organizational effectiveness, [n aspects of clossroom control, teachers nre
confremed with discipline problems that demand a cemain level of involvemem for
deciston-making, Where disciplining is concerned, a wrong choice of decision could
resull in linganon cases iowands weachers amd schools, In addinnon o this consmdnin,
feachers were reported of abdicuting their responsibilities o discipling students when
it is e i eptaon. Peesently, there are no eogurical evidenecs wo uieover e instigating
Factors to such behavior, for the complexity lies in sampling for respondents who ane
willimg o admat to such wrongdaeing. This could be duc to teachers” wanting 1o protect
their professional image ol sccountability of work, Neveriheless, the problens is
presem becavse the Malaysian Educarion Minisiry has assued a darecrive o remind
feachers that they are disciplinanians of the school (MOEM. 2000 ),



