#5p

ACKNOWLEDGEMENT

To Associate Professor Tey Nai Peng, my deepest gratitude for his excellent guidance
and encouragement towards the completion of this research paper. I am thankful to

benefit from his valuable suggestions and vast experience.

[ would like to thank the Malaysia Tourism Promotion Board, Kuala Lumpur for giving

me the permission to use and analyze the 1997/98 Domestic Tourism data.

To my friends, particularly Chan Kuan Thye, Lee Kee Kee and Gui Hui Kheng for the

constant push and emotional support that I need to complete this paper.

My special thanks to my parents and family for their constant encouragement, support

and love.

Finally, my utmost appreciation to my husband Looi Kae Wen for being understanding
and tolerant of my work that took up a lot of our quality time. To the love of my life,
daughter, Yong Qi, 6 months for being my source of inspiration when the going gets

tough.

G



