ArpENDIX |

L 4

[[5T OF THE ASIAN CREDIT SUPPLEMENTATION
" NSTITUTION CONFEDERATION MEMBERS

o

OUNTRY ORGANISATION
RLOAELS

FJDONESIA PT Asuransi Kredit Indonesia gASKRINDO)

Perusahaan Umum Penzembangan Keuangan Koperasi

(Perum PKK)
[—— N
|
HAPAN | Small Business Credit lnsurance Corporation (SBCIC) |
National Federation of Ciedit Guarantee Corporation
(NFCGC) '
d({)REA Korea Credit Gual antee Fund (KC GF)

Korea Technology Credit Guarantec Fund (KTCGF) 1

buLAYSIA | Credit Guarantee Corporation Malaysia Berhad ;
N (CGC(M)) {

MILIPPINES | The Guarantee Fund for Small & Medium Enterprises

Credit Guarantee Corporation (PVT.) Limited (CGC(N))
(GFSMB) 4\

RILANKA | Central Bank of Sri Lanka (CBSL) \

Small & Medium Business Credit Guarante¢ Fund
(SMBCGF) _ ﬂ

{THAILAND Small Industry Credit Guarantee Fund (SICGF)

. Asian Credif Supp\e_mt»’\'\n-h'on \nsHtution Confecleration
(ACSIC), " The Minutes OF The Fwst ACSIC
Con?uenc,e,:' Seoul , 1989 .
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n

MITI’s List of Promoted Activities and
Promoted Products

2.

3.

(o))

10.

TAgricultural production

Integrated agriculture

Processing of agricultural
produce

Forestry and forestry products

. Supporting products/services

Manufacture of rubber products

vianufacture of palm oil and
saim kernel oil and coconut oil
sreducts and their derivatives

Manufacture of chemicals,
petrochemicals and
pharmaceuticals

. Manufacture of wood and wood

products

Manufacture of pulp, paper and
paperboard

. Manufacture of textile and
~ «&xtile products

- Manufacture of clay-based,

sand-based products and other
non-metallic products

8. Manufacture of plastic products

S ——

Source.

14.

15.

16.

17.

18.

19.

20.

21,

22.

23.

Manufacture of non-ferrous
metals and their products

Manufacture of machinery and -
machinery components

Manufacture of transp'ort
equipment, components and
accessories

Manufacture of electrical and
electronic products and
components and parts thereof

Manufacture of professional,
medical, scientific, measuring
equipment and components
and parts thereof

Manutacture of photographic,
cinematographic, video and

optical goods and components

Manufacture of iron and steel
and their products

Hotel business and tourist
industry

Miscellaneous household
products, office furniture and
equipment

Film industry—film and video
production

Cac (M) Annual Rtlzor“:" 1993 .




APPENDIX \V

sTCr SHAREROLDERS OF CGC
/'- 0

TBANK NAME OF INSTITUTICN

No. | sanvK-OWN=D

CREDIT CO=PORATICN (M'SIA) 2HD.

GANK EUMIPUTRA MALATSIA BHD.
HSBC FINANCE (MSIA} 2HD.

BANK SURUH MALAYSIA BHD.

SNK NEGARA MALAYSIA TTMAYBAN FINANCE BHZ.
\LGEMENE BANK NEDERLAND o| ARAB-MALAYSIAN FINANCE BHD.
gAN HIN LEE BANK BHD. 3|PUBLIC FINANCE BHC.
BANGKSK BANK LTD. 4|B51 1B KEWANGAN BH3.

5

S

> Tm O e S €5 o= —a

BANK CF AMERICA N.T. & SA. 7|SOUTHERN FINANCE CO. BHO.

gANK CF COMMERCE BHD. glumBC FINANCE BHD.
[BANK CF NOVA SCOTIA glocsc FINANCE BHD.
1i[BANK CF TOKYO LTD. 1 0| KWONG YIK FINAMCE HD.
12[BANK UTAMA MALAYSIA BHD. 11|0 & C FINANCE BHD. :
p|CHASE MANHATTAN BANK N.A. 12| HOCK THAI FINANCE CORPN. EX0.
JU[CHUNG KHIAYW BANK LTD. 13|EON FINANCE BHD. ’
5|OTIBANK N.A. . 1 4| KEWANGAN INDUSTI 2HD.
|PEUTSCHE BARNK AG ‘ 15|CRIENTAL FINANCE £50.
16 DEVELOF.’MENT & COMMERCIAL BANK BHD. 16|SABAH FINANCE BHD.
71|ZON BANK BHD. 17|CHE W GEOX LIN FINANCE EHD.
HHOCK HUA BANK BHD. ‘ 13| OVERSEA UNION TRUST (M'SIA} EHO.
HOCK HUA BANK (SABAH) BHD. 19| PERTAMA MALAYSIA FINANCE 2+0.
NHONGKONG & SHANGHAI BANKING CORPN, LTD. 20|CHUNG KHIAW FINANCE BHD.
NIKWONG YIK BANK BHD.. . 21|KEWANGAN UTAMA 2HD:
AlLEE WAH BANK LTD. —
§|MALAY AN BANKING BHD.
%IMALAYSIAN FRENCH BANK - NON-EAN/\'—OMVED
5IMALAYAN UNITED BANK BHD. 22| MBI FINANCE BHD.
i ORIENTAL BANK BHD. 23(Mul FINANCE BHD.
28 OVEPSEA-CHJNESE BANKING CORPN. LTO 24| KEWANGAN USAHA SZRSATU zHD.
5|OVERSZAS UNION BANKLTD. 25| HONG LECNG FINANCE BHD.
1|PACIFIC BANK SHD. 26| ASIA COMMERCIAL FINANCE (] 3HD.
11|PERWI=A HABIB 2ANK MALAYSIA BHD. 27|VISIA FINANCE BHD.
2|PUBLIC 3ANK EHD. ‘ 28| MALAY SIA CREDIT FINANCE BFD.
3[SABAH ZANK BFD. 26| AFFIN FINANCE BHD.
8ISECUF.TY PACIFIC ASIAN BANK LTD. 30|DELTA FINANCE CO. =4D.
1/SOUTHERN BANK BHD. 31|MAGNUM FINANCE EFD.

{ |sTANCARD CHARTERED BANK " 32|BOLTON FINANCE BED.

31 UNITES MALAYAN BANKING CORPN. BHD. 23| CEMPAKA FINANCE zH=D.
B|UNITES OVERSEAS BANK LTD. 34|INTERFINANCE BHD.
9lWAH TAT BANK 3HD.. ___.._| 35|800N SIEV FINANCE 2HD.

36| EAST MALAYSIA FINANCE BHO.
7| CITY FINANCE BHD.

28| KEWANGAN KGN BHD.
ag|FETRA FINANCE BHO.

40| EQUITY FINANCE CCPN. BHD.
k 41|KCB FINANCE BHD.

|
Eﬁou.rce_ +CGC (M) Bevrhad 1943 Annu.a.l Repoﬂf
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APPENDIX VIt ComMERCIAL BANKS IN MALANSIA —ToTAL ASSETS As

Jadual 6.2 Bank Perdagangan di Malaysia , AT TUNE 35,1993

Tabun Jumlah harta Bilangan

Nairoea Bl perniagaan pada akhir pejabat pada |

dimulakan bulan Jun 1993| akhir bulan
di Malaysia (RM juta) Jun 1993
Bank Malaysia
Ban Hin Lee Bank Berhad 1935 2,505.1 2
Bank Bumiputra Malaysia Berhad 1966 25,413.0 156
Bank Buruh (Malaysia) Berhad 1975 1,024.8 4
Bank of Commerce (M) Berhad ? 1973 8,283.1 41
Bapk Utama (Malaysia) Berhad 1976 2,141.1 17
Development & Commercial Bank Berhad 1966 11,663.1 49
EON Bank Berhad® 1964 6323 11
Hock Hua Bank Berhad 1951 2,368.7 23
Hock Hua (Sabah) Berhad 1961 519.8 5
Kwong Yik Bank Berhad 1913 4,365.4 50
Malayan Banking Berhad 1960 34,634.1 213
Malaysian French Bank Berhad 1982 -.2,238.8 22
MUI Bank Berhad * 1923 2,7823 3s
Oriental Bank Berhad 1937 g 2,957.1 .23
Perwira Habib Bank Malaysia Berhad 1976 5,785.7 44
Public Bank Berhad 1966 15,206.0 121
Sabah Bank Berhad 1979 1,276.7 15
Southern Bank Berhad 1965 2,828.0 49
The Pacific Bank Berhad 1922 2,6173 28
United Malayan Banking Corporation Bhd. 1960 10,3753 73
Wah Tat Bank Berhad 1955 360.9 12
Bank asing
ABN AMRO Bank N.V. 1888 798.2 2
Bangkok Bgnk Limited 1959 5822 1
Bank of America, N.T. & S.A. 1959 1,387.2 1
Chung Khiaw Bank Limited 1951 4,008.0 16
Citibank N.A. 1959 5,176.4 3
Deutsche Bank AG - 1968 1,395.2 1
Lee Wah Bank Limited 1956 2,9593 9
Oversea - Chinese Banking Corporation Ltd. 1932 5,895.1 25
Overseas Union Bank Limited 1958 1,710.4 12
Security Pacific Asian Bank Limited 1957 427.5 1
Standard Chartered Bank 1875 8,448.2 35
The Bank of Nova Scotia 1973 1,015.9 1
The Bank of Tokyo, Limited 1959 1,713.2 1
The Chase Manhattan Bank N.A. 1964 884.5 1
The Hongkong and Shanghai Banking

Corporation® 1884 9,264.7 36
United Overseas Bank Limited 1966 140.9 1

| Merujuk kepada jumlah harta urusan di Malaysia sahaja.
2 Bank of Commerce Berhad (BCB) dan United Asian Bank Berhad (UAB) telah dicantumkan dalam tahun 1991,
Aset dan liabilid BCB telah dé%indah kepada UAB. Nama UAB telah ditukar menjadi Bank of Commerce (M) Berhai
4 scmentara lesen perbankan B di pulang balik kepada Bank Negara Malaysia.
Sebelum itu dikenali sebagai Kong Ming Bank Berhad.
4 Berkuatkuasa dan&lpada 10.1.1994 nama telah ditukar menjadi Hong Leong Bank Berhad. . .
L] Sfemm bank ini di Malaysia telah dipindah kepada satu entiti yang diperbadankan dalam negeri, iaitu Hongkong Ban
alaysia Berhad pada 1.1,1994.

Seurce . Banmk. N%o—(‘n Malo.ah'o.,/ Money ool goMk-J'n-q vh Maloysi'a,
385 M Anni\l&r_'.!‘w:j EdiHen (1459 — Iﬁq‘f-)/ Jorola I_-uw\r)w
199 4,



AFFENDIX VII

& List of FParticipants In The Case Study Interviews

1. Ban Hin Lee Bank Rerhad

2. Rark Bumiputra Malaysia Berhad

Z. Bank 0f Commerce Malaysia Berhad

4. Banmk Utama Malaysia Berhad

. Hormgkong Bank Malaysia Berhad

6. Malayan Banking Berhad

7. Hong Leong Bank Berhad

8. Overseas — Chinese Banking Corpn. Ltd.

9. Ferwira AfFFin Bank Berhad

10. Fublic Bank Berhad

11. United Malayan Banking Corpn. Berhad

”~y

2. United Overseas Bank Ltd.
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: S AppENDIX VIl ) —

CREDIT GUARANTEE CORPORATION MALAYSIA BERHAD

BORANG PERMOHONAN PINJAMAN

TABUNG PINJAMAN PENJAJA DAN PENIAGA KECIL (1992)

. KETERANGAN PERIBADI PEMOHON - ' S

£, Naml formsem e eees - : eeee

3 No.Kad Pengenalan i ceiecreosiscisicsensaonssens _..3. Wama......R

(La_mpi.rkansglinmmya)
4. Tarikh LA s e s semaeesesmseessemmeresemsmssoommssmssassasssssessnsanse Umur:.... e
5. Lelaki - ] wanita () Bumiputra 7 Bukan Bumipzma ]
¢ Taraf Perkahwinan: Bujang (]  Berkahwin  [] Lain-ain T}
{Z Jika berkahwin, nyatakan: Nama Suami/Isteri:........ e

e - No. K/P: % UL DY

. WﬁWhMﬁmmﬁT y‘ﬁﬁmﬁ: _

i, Pekerjoan dan Alamat Majikan Suami/Isteri. ... N SRRy

wsbeasevessen

9, No. Telefon: sumemmnmmmaerrans Berapa tahun bekerja:
L ~

b, KETERANGAN TEMPAT TINGGAL 7~ -
16. Alamat .

1L Menyewa [ (oot sebulan] T e Tt S

Rumah Sendiri - * [ (BayarPinjaman Peramahans... LT L A S

e S 5 'ﬁkn ndnj" T e S ,' I _._..;L-k.-.“:._..:_.}“:__
T'mgg(al dengan o . - e T, - .
Kélu;l;'gQ/Saudm ] LT £ | - e ,.—'—"w g T



- L¥RPT X~
L _Berapa lama tinggal di alamat berkr.naar\.......:. ....................
43, No. relefon. —— .. — Mobile phone (jika ada) J
¢ KETERANGAN MENGENAI PERNTAGAAN - ST
.'14_ Jenis o 1104 L L
i« Alamat Tempat Perniagaan (Nyvatakan No. Geni/Lot)
(Sekiranya berupah-uban. sila nyamkan tempat-tempatnya)
16, Waktu PenIagaaN e s o S
17. Lesen/Permit/Surat Pengesahan dikeluarkan oleR. e
18. No Lesen/Permit/Surat Pengesanan. . e wsmsssnsess -
11, Terikh dikeluarkan... gt e se e NSRS Tarikh Tnmat
(Lampirkan salinan Lesen/Permit/Surat Pengesahan yang diakui sah)
20. Berapa lama berniaga
51, Kedai /Tempat perniagzan
Disewa (Suer s S€DULAR] L,
Cendiri (Bavaran pinjaman membeli kedai S.... sebulan jika ada)
D. KETERANGAN MENGENAI PINJAMAN
v 2 Tujuan pinjaman:
i) Modal pusingan - ST—— IT————
.\ i) Hartadan peralatan TITATT cLUE———EEE
iii) Pembinaan gerai (jika ada) S rrernraeomemensssasaressnams st senassnsesseness
23. Jumlah Pinjaman . - R
Gika untuk tujuan (ii) & (i), sermkan sebutharga dari kontraktor/pembekal).
/ 24 Bayaran balik pinjaman S v ssesssommsmmessssassress seminggu selama : minggu.
2



25, Pinjaman yang sedia ada:

'~

D L L R 2T X

Adalah dengan ini saya mengesanxan banawa:-

.....................

) Jumlah Asal \ i‘ \_ CBaki | SmESl. e .
. Sulapan - Pinjaman - )

Pesendidian iy | .
Perumahan ‘ l e

)(. Kenderaan ‘ I-,-__ - . _ i

. — = b

Perniagaan l |_ R L
Lain-lain \ ‘
(Sertnkan'salinan penyar pinjaman selamas bulan terakhir) -

X % DIPERKENALKAN OLEH PERUTUK
26 NAIIIB crreeresn sasseasesssrasersiosssassas s rmsems seamsos msemss st sssras s o ias No. K.P. (B\ru) ...........................................
A LT L C—————— R s
28 NO TEIION RUMAR . cerrvesrarremmms e comsr s s ssoms s b RS 0
29. Pekerjaan & Alamat Ma)nkan ....................................................................................................
30. No Telefon Pejabati. .. m e e sensesaenes ot JP——
3L Berapa lama mengenali Pemonon: .

MeuseeseseesssedseusassmavacaEaTaRararityseNas sty mant Ty O

Tandatangan Perujuk

Tarkh:

) Segala maklumat dan keterang2n yang Ziberikan di aras adalah benar.

ii) Saya memberikan keoenamn pada pihak Bank untuk mengesahkan maklumat-

maklumat yang

telah diberikan berhubung dengan perm r—ohonan ini dari mana-mana pihak yang difikirkan periu.

iy Pihak Bank berhak menolak permohonan i ini jika didapati butir-butir yang
benar tanpa memberikan apa-zpa sebat. '

iv) Sekiranya saya gagal membavz: balik pinjaman ini pihak bank dan C

.,

Ay

diberikan adalah tidak

GC dibolehkan mengambil

sebarang tindakan yang bersesuaian termasuk tindakan undang-undang terhadap saya.

v



-y Yy v s

v) Saya member? kebenaran kepada pi'nai; Bank dan CGC memberikan maklumat-maklumat
mengenai pinjaman saya Kepada sesiapa yang difikirkan peru.

a

vi) Saya faham bahwa permohonan pizaman ini adalah termkluk‘kepada kelﬁlusz;n bank dan CGC.
Sekiranya permohonan ini ddak diluiuskan, Surat Perjanjian Pinjaman yang telah saya tandatangani
adalah dianggap batal. :

Tandatangan Pemobon
Tankh:

Semua keterangan di atas telah diselidixi, disemax dan disahkan benar.

PEGAWAI BANK

NAMA Y s eseomammmons e ms T REERTS

........

JAWATAN O

TARLKH S

i v et -
% [ -

r
[P vR R RS e
|
Jumlab dilufuskan s ( )
"7 Bayaran balik > SR .selama ..minggu
" "Diluluskanoleh _ .. —
Nama B '
" ) e IS . LTI
Jawaan . .__.-
- Tarikh 3
i -T Te g -_‘ AL Lor ree e veee P i e Y e iee Er T eeel . o o g e _
R St USRS . - L i -
. . Iy Y. - i )
wr L et Pl e : Sl e TR TR == Ly -
4



RrremNein ITaS

CREDIT GUARANTEE CORPORATION MALAYSIA BERHAD
APPLICATION FOR GUARANTEE COVER

FOR CGC USE
Application No.
£ CO IR R LI DI LG No.
PR ST UL A Borrower No.
A Priority O Non-Priority U
Processed by:

0 New Facility

[

Superseding Facility

“Name of Borrower

fusiness Address

Tel. No :

Bus, Reg./Cerl. Inc./
Licence/Permit No.

Date of .
Registration

Constitution

[ Individual

[T Sole-proprictorship

[ Partnership

[ Lid. Co./Cooperative

Nature of Business

Aclivty Godu:

1 wew T Bumiputin
0 Indian

T Ehese

O Others

(use BNM code)
jabeR e

Particulars of
Sole-proprietor/
Pariners

Direclors

Full Name (in Capilal Letlers)

Shareholdings

1/C No.

(if any) Old

New

Lol

o &

Facililies
Approved

Type of Facility

Date
Amount

Approved

Expiry
Date

TOTAL

7 Working Capital
1 Others (specify)

[J Asset Acquisition

] Both

Description

Bank's Margin

Value %

Amount (RM)

. Collateral
Offered
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APPENDI X X -

AN QUTLINE OF CREDIT GUARANTEE SYSTEM IN MALAYSIA '

//'1 9. Recovery Action
; | 5. Repayment Default
™~

5. Advance Ipan
r2. Eval. & Apovraisal

1. Ioan Appl ication

3. npplication for
™1 T l Credit Gnarantee
| | 1 Issue leteor of G'tee

 Lodgement of Claims

C. Payment . .or Claims ' i
0. payment of recovered loans

|
|
:
|
1

Capital Fund

A

Comnercial
anka




APPENDIX -X|

RECOVERY GUIDELINES
(LoAN FUND FoR HAWKERS & PETTY-TRADERS)

The following procedures must be strictly adhered to by the participating banks in their recovery efforts on overdue

accounls.

Actions B

(a)

©)

()

0

Cumulative
Period of

y Participating Bank And Trade Association Overdue

|t Reminder

Ta be sent not later than the end of first month of default on

15t instalment. 1 month

20d Reminder

To be sent not later than the end of succeeding month of default. 2 months
A visit has to be made by the participating bank within the initial

3 months of overdue instalments. A repor: has to be completed

by the participating bank and filed in the borrower's credit file. 3 months

Al field visit reports have to be submitted to the Corporation
when submisting a claim on the account.

A copy of the Notice of Overdue account shall be sent to the
relevant trade association, requesting the association to investigate
the status of the business and report to the bank.

Action By Trade Association

Upon receipt of the Notice of Overdue Account at the beginning

of the 3td month of default, an investigation has to be made by

(ke traGe association to deterniine the status of the business and

{he reasons for non-repayment and to press borrower to settle

the arrears znd thereafter continue with the monthly repayments. 3 months

An Investigation Report (APPENDIX VI attached) has to be
submitted to the bank within 14 days, stating the findings made
and the steps taken to recover the loan.

Final Warning Letter/Notification to Trade Association

A final warning letter (sample letter shown as per APPENDIX VII)
shall be sent within the first 7 days of fourth month of default.
Banks should commence récovery efforts. Where necessary,
ths
Jezal action should be taken. 3 1/3 mon

If the borrower subsequently fails to respond, similar monthly
irvestigations have to be made by the trade association, at
Jeast until the end of the sixth month of default. The trade
Association must make concerted efforts to ensuré that the

(0
L)



borrower continues making repayments. Every [nvestigation
Report has to be submitted to the bank concerned.

All copies of Investigation Reports must be sent to the bank
and filed in the borrower's credit file for submission to the
Corporation when making a claim on the account.

Action By Bank After Threz Months Overdue

Note:

®

Regular monthly reminders must be sent to the borrower during the
first 10 days of each succeeding month until the submission of claim,
unless the borrower settles all overdue instalments. Legal notice of
demand should be issued, if necessary.

i) If the account subsequently becomes current, the same

procedures as above have to be followed as and when
the borrower defaults on the second instance.

ii)  Interest has to be suspended after repayment has been
in arrears for 6 months.

iii) A claim against the Corporation must be made within
6 months after suspznsion.

Seurce : Credi¥t Guar—cm’fee_ CorPOf‘C('HOn CM)

Cumulative
Perod of
Overdue

4 — 12 months

4 — 12months

B erhacl -



Appendix ¥l

JOCUMENTS TO BE MADE AVAILABLE DURING
INSPECTION OF CLAIM ACCOUNTS

r=ey
—_—

Seurce

Copy of Business Registration Certificate/Memorandum

and Articles of Association/Directors' Resolutions

Application for Acconmodation/Yorking Papers/Documented

Appraisals
Letter of Offer/Loan Agreement

Security Documents e.g. Title Deeds/Charge Docunents/

Bills of Sale/Letters of Guarantee
Pield Visit Reports/Reviews
Copies of Judgement/Bankruptcy Orders

Copies of full set of ledger cards for Cverdraft/Tera
Loan and relatead accounts (e.g. Fixed/Current/Savings

Accounts)

Copies of Monthly Return of Guaranteed Accounts
(Appendix IV)/ relevant Subsidiary Ledgers/Vouchers

for verification of payment of guarantee fees for period
since release of funds up to date of cessation of pay-

zent of guarantee fees. '
Kasbani, Koamball, CGC Sewminor Re,por* 5

1985, Ramyi -



Pppendix XNl

REASONS FOR REJECTION OF CLAIMS

A

{ claim may be rejectéd based on single reason or a combination of rea-
sons listed below. The percentage reported on each reason is based on
the extent of its application in the rejection of claims. This analys-

is is based on the 516 rejected cases which is shown in Appendix III.

Percentage

A. No Proper Aporaisal Undertaken 80.1% (413 cases)
i) No study undertaken 13.87%
ii) 1lo proper étudy undertaken 63.7%
iii) Business not viable 2.6%

Lapses and unsatisfactory features mentioned:

- Ownership of business not verified
- Txistence of business not verified
- Repayment capacity not determined

- No assessment made to determine
borrower's working capital requirement

- Legal status not verified

- Borrower's capital contribution not
verified

- Documentary evidence on usage of funds
not obtained

- Projections made unrealistic



Improper Utilisation of Facility

i)

ii)

Transfer of non-CGC liability to CGC

Funds not utilised for purpose intended

*

No Due Care Exercised

i)

ii)

1ii)

iv)

vi)

vii).

Failure to adhere to H/0Q's instructions
resulted in nisutilisation of funds

Improper disbursement of loan resulted
in misutilisation of funds

Business not located within reasonable
distance

Status of business was already bad at
time of application

Conduct of account was already bad
Business was non-existent

Proorietor was already adjudged banxrupt
at time of application

Recovery Efforts Unsatisfactory

i)

ii)

iii)

Failure to undertake prompt and proper
recovery efforts

Recovery afforts not exhaustive

Security held not realised

Non-Compliance to CGC By-Laws

i)

ii)

iii)

Submission of guarantee documents
(Form A,B,C and 3IC) prior to approval
of facility by bank - Clause 6(4)

Release of facility prior to
execution of Foram C by CGC

Business not in borrower's name
- Clause 4(1) (b)

21.3%7 (110 cases)

41.2% (210 cgses)

37.7%2 (196 cases)

16.6%2 ( 86 cases)



iv) Facility zranted to non-Citizen
Clause 4(1i)(b)(1)

v) 1lo reasonable margin of finance
apolied for purchase of capital
assets - Clause 8(1)(c)

vi) Assets acquired from proceeds of
facility were not pledged to bank as
security - Clause 8(1)(b)

vii) Interest charged on facility not in
accordance to CGC circulars

viii) Facility granted to minor

F. Misrepresentation of Facts 3.7% ( 19 cases)

i) Security stated in Form A not taken

ii) Utilisation of facility not in accordance
to the specified purpose as stipulated
in Form A

iii) Composition of directors incorrectly
reported

iv) True status of business at time of
application not revealed to CGC

v) Actual repayment tera granted differs to
that stipulated in Form A

vi) Change of material facts not revealed to CGC

Source Kasbom.i) anmbq\n', C&GC Seminar Re,Por*'

lngJ RBomngi .
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SMIs export trade
limited due to

By BAHAMAN K'ZAMAN

THE contribution of small-
and medium-.scele indus-
tries (SM1s) to the country's
total manufacturing expons
does not exceed 15 per cent.

Encik Omar Yusuf, the
SM! Division deputy director
at the Ministry of Interna-
tional Trade and Industry,
said SMIs’ exports are limit-
ed by their inability to pro-
4uce goous competitively.

Their small volume of
production does not merit
aggressive exporting efforts,
Omar said in his working
paper, SMI Development
Programmes, at a two-day
seminar on domestic invest.
ment in the manufacturing
sector, which commenced in
Kuala Lumpur yesterday,

Since the late 1960s, the
development of large-scale
industries led by the electri-
cal, electronics anc textile
sectors have caused concern
among econoinic planners.

The industries were held
responsible for large vol-

umes of imports of industrial
inputs, resulting In an ad-
verse balance of payments.

However. Omar said, the
SMIs' couribution to ex-
poris can be enhaaced if
qetworking arrangements
with trading houses and
large-scale manufacturers
can be established.

For exampl«, in the cxport
of teleprones by Sipura,
component inputt suprlled
b{ e country's S!1is is as
high as 4) per cent of total
exports in terms of value,

/.nd in the case of Proton
cars, the SMIs' contnibution
to expart is ahout 5] per cent
in value terms, said Omar.

The major problams (aced
by SMIs are:

(O The inability of most
SMIs (o get 2ccess lo loans
and otier forms of l.nancial
assistance from banks;

(O Most SM!s are stiil oc-
cupying land, sites and
buildings which are not ap-
proved for industrii pur-
poses;

(O The existence of 100
many agercies and institu-

‘major problems

tions dealing with SMIls Ze-
velopment, without an effec-
tive coordinating
mecranism, ceusing dupli-
catioz of effort and lack df
transparency to the_target
grougs;

(D The inability of most
SMTIs to take zdvantage of
the various incenatives pro-
videz under the Promotion
of Invesimen! Act 1986 and
the J=come Tax Act 1967,

Most SMLs are not fully
utilising the technical assis-
tance, advisory extension
services and funds made
available through the vari-
ous technical support insti-
tutior.s, such as the Stan-
dards and Industrial
Research Institute of Malay-
sia and the Ceantre for In-
strucior and Advaaced Skills
Training and;

(0 As industrial subcon-
traciess, the SMls can easily
fall prey to expioitation by
the large corporations and
multinationals; this is partly
attributed 1o the absenceof a
nationzl SMI asscciation to
address SMI issues,
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‘“‘Provide public
funds at low

interest’

By OUR REPORTER

A CREDIT guarantee
scheme should be devised by
Bank Negara Malaysia
(BNM) to asslst commercial
banks to give loans at pref-
erential rate to enterprises
acquiring and developing
. technologies, it was suggest-
ed yesterday.

Two researchers at_the
Malaysian Institute of Eco-
nomic Research (Mler), Mr
N. Danaraj and Mr Chan
Kok Thim, in making the
fmﬁsnluid providing pub-
ic funds at low interest will
help towards developing a
system .to promole enter-
prise-level research and de-
velopment (R ard D).

. Special lending should
also be given to the adoption
of strategic technologies that
have been approved, they
sald In a paper presented 2t
Mier’s-1993 National Outlook
Conference in Kuala Lum-

ur. . .
¥ In addition, they suggest-
ed special Jonns for commer-
clalisation of new technol-
ogy, product development,
. development of prototypes
.and commercialisation  of
commercial goods.

Besides these R and D fi--
nancing, the researchers

" which iidicate

call

proposed other measures
that ne~d to be taken by
research .nstitutc. to boost
R and D inthe coviry.

These Inclede assisting
enterprises in transierring
and improviag imported
technology, and developing
standards of excellence and
assisiing enterprises 1o
achieve them.

Subsidies, they added,
also need to be given to en-
terprises to encourage them
1> engage in incremental in-
novatioa.

The researchers sald spe-
cial deductions on foreig.
technology transactions for
licensing, krowhow and
copyright excess should be
granted, along with tax de-
ductions for . evparimental
research expendirures, es-
pecially in the development
of protorypes.

They also highlighted the
findings of a recenl Mier
survey of 52 Malaysian
owmed export onented firms
that most
correspor.dents rzle highly
the impoitance ol outsice
cources ‘or their technology.

This, they added, may be
because these firms lack In-
hLouse capadilitis in all ar-
eas of 1zcnnology.

.12.33)
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AFFENDIX XVI @ SURVEY QUESTIONS

e e seem s booe o 2o e S St S e bontn SR P TS e e B b Y ey s s e S s b H4eY

ACCESBIRILITY

Do you think the application procedures are simple enough for
the applicant 7
Can they still be simplified 7? I¥ yes, how 7

What are thé other reguirements insisted by your institution
in addition to those specified by CGC to pbtain & loan 7
Flease specify

To apply for the CGC loan, do you require a business plan
initially or none at all ?

What is the time taken on the average for the application
to be approved 7

What are the main criteria considered by your institution for
selecting a successful CGC applicant 7
A& successful applicant should meet the following criteria @

i
iie
iid

How shouwld an interested borrower prepare himself/herself
before approaching your institution for the loan 7?

From which area do most of your borrowars come from ?
FGS NEF LFHPT A5L.S

i. Within Seremban area % kA % 7

rmesmrsiiaiamimmsiten B etomemirrien 0 retteiiesan © s

ii.0utside Seremban area K pA A

T ] [ES——— romS—————

Most of your borrowers are of @
PGS NEF LFHFT ASL.S
i. Male . A A % !
ii. Female % A A a
iii The Age Group OF
(@.g. below 21, 21 — 30, 31-40 , etec. )

e——————— | ee——iaio—



10,

11.

13,

14.

i6.

17-

Mave the schemes extended gignificantly in terms of new
horrowers or are they being concentrated in the same areas
and on the same borrowers Year after year 7

which party is able to promote the CEC schemes more effec-
tively, the CGUO themselves or the Fimancial institution ¥
How 7

In your opinion, are the schemes reaching the small busi-
nessmen wha really need the financing or do the majority of
the loans go to the comparatively better—-off 7

What can the CBC or the bank/finance company do to correct
this 7

LENDING OFERATIONG

Has the amount lent increased signiFicantly‘each month in
1993, or has the rate of increase in the ipan fund stagnat-
ed or declined in respect of

&) FGS

b) NEF

) LFHFT 92
dy ABLE 92

Has the average size of loans increase gradually for each
of the schemes 7

Has loan repayment improved or declined since the schemas
started 7 Why 7

Does your institution provide incentives for prompt loan
repayment? What are these 7

What actions dogs your institution take to recover "problem
accounts" 7




18.

19.

20.

{ Fromn the default

Do youw have any problems/ difficulties
tion for defaulted loans from the LGC 7
I+ =so, what are the main problems 7

im getting compensa-

i

iiw

iii.
What is your experience with regard to recovery of defaulted
loans from the CGC ( in terms of % of the total claims

lodged ) over a period of the last

i a 12 mornths
id . 24 months
ii1i. 34 manths 7

-y

rate, how much is recoverable T )

In the lending experience of your institution, what has been
the average default rate of your loans in

a) FGS

by MNEF

T T o 1

d)y ASLS 92

What are the contributory factors for the default rate in

your institution ?

a. Flease provide a breakdown of loans given by your insti-

tution in 1993 7
FGS NEF LFHFT ASLE
Up to 1 year Y % I I
1 yr = 5 yrs . % _ I T L
5 oyrs and above ) % % I I

b. Most of the loans for each scheme given by your institu-

rion fFalls under the range of

FGS
NEF
LFHFT

HELL.5

92
" (? ~
e

M to

RM _to
M . to
R to

I ———————————

[

RM,
RM_

RM

M

ermessiamsimsstrmnre

B




iz imstitution have its own schemes for small  busi-

m O
I
@wo|
o
mort
o
Jr—‘

L)

If 8o, how do these schemes work

What is the minimum loan size 7
What are the repayment periods
What is the interest rate 7

How many loans have besn given out
How good is the repayment on these loans

o

-}

~y

What have been the lessons learned in lending under the
LEL schemes

What have vou learned about what works and what does not
work 7

What are your suggestions for making the CGC schemes more
effective 7

Flease note that all information and data collected will
be treated in strictest confidentiality and will nuot fe
revealed or presented in any manner that will disclose
the identity of the contributors to this survey.
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