Dedicated to,
Bapa, amma, Geetha, Sham & Gamesh
Also

Santhana




Acknowledgement

I would 1like to take this opportunity to
express my deep gratitude to my supervisor, Puan Karen
Yong Siew Peng for her guidance, advice and valuable
suggestions in preparing this study. I shall always be
indebted to her for the time she has given me to make
this piece of work a successful one.

I would also like acknowledge with gratitude
and deep appreciation the help and cooperation given to
me by the Assistant Manager of Tuan Mee Division,
Mr. Santhana Krishnan. Without his help I would not
have been able to obtain most the information and data
needed for htis study. Thanks is also due to Mr. Satish
Veloo, the conductor in Caledonian Division, for his
help in conducting the survey.

I wish to extend my sincere thanks to Unit
Kependudukan University Malaya for providing an
internship. This internship was valuable in financing
the various cost involved in completing this graduation
exercise.

(i)



I extend my thanks to the residents of Tuan Mee
Division and Caledonian Division for their cooperation
and invaluable time.

I am also grateful to Miss Sugunthi
Gnanasegaram my course mate for the help tendered.
Finally to the typist Mrs. Fatimah Josephnathan and
Mr.Benjamin my warmest thanks for their help and
understanding.

Not to be forgotten tc those who have

contributed in one way or another in lightening the
burden of my research. To them, my warmest regards.

(i1)



