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1t had beer ¢ rreat pxnefienee nroduciﬁx this

brpduatjun axercise and thw time spent or. it, it is

hored will be. rﬂhard1nv., Th» writnr wﬁuld lika ta e

famnhﬂ,iaa that had ha not beer uffnrpd a hriet 35911 ,
'of ﬁﬁfvicﬁ in L8380 under the Grantain—aid Prgg:gggg, _f

' hf camnil&t:on of the tonic nresant@d here wauld

',bﬂ GW*t* imnossitile, Aftﬁr makirf carsfhl aansiéﬁratinn"":‘

"and C)mparlaon ﬁlﬁh other areas of the camnanv s
j‘*OP?ﬂrlﬁﬂtlwn, thls snbjact - ~sso Lompanvunealer‘f*
helatxvns xrogramme - wWasg finally selected as the

topic for this xraduatann dxercise.

”his tO“iC forms a very i "ertant ~ectiﬁn of
the 'arketiny Lenartmant but it no leq% comﬂrises an
~area of wreat sirrificarce ton ir the comnary's
Dapartﬂént of lublic Relations. Bath ‘these dﬁpartménts
are ,Howr ir the orzanixation chart whjch is preserted

i Chanter 2. At a rlanee, one c&n see that the ton*c

'.:Stanf : rd salaya Lt.d. 12:: 1965:‘.

Throuph this q¢heme.it

 recruits temporary workers from the University. It f7rf“° i

s 4lso part of its Melayanization Zrae
~ the company studies the notertial c

r*membg_sﬁxgqee Esso, Lgs




(3 13)EfrrP*ﬁrt 8 here affocts, to a m1wn1ficart pirt the ? g?f¥73f9 ‘

%3 ?f$taff and Uperating deﬂartmgntg ﬁ“d BS quch itﬂ

jivmort rce to the compary muet rﬁt be undereqtimated.'i"‘

Reasons: |
oL Thie area of -tudy wqoaénecial?y'selectﬂd,
llbacfvwv of the fact that the 6earpr, aa 8 qples
 P®pre~Pftat‘V9 for isseo ﬁroduc?« anﬁ qervicee, ia~
racriviny erowins recosnition frsm the comcarv. The
rmaqor for th:s recorn;tian in biain. It is the
":hseﬂ r@aler who comes irto. direct and cnvqtant
cnntact with the public, as a norwnnal rwnrnsentative'
of the COMPATY, h‘nqe rame Fn baars, whﬁﬁe

tr&ﬁ@mnrk is a1l over hie drivewnyq ard or the
rroducts he qol!q. Thp dealer's cortoet ie with,
first, the comnany, ther, the custamerq, fellow
busin@ssman, 1.@i~hbours ard frierds\and thece oive

th= best no8sibla reasor why the dealer can be such

& treiendous nu'lic relations force,

Ubjeg§}~g : &
Copsiﬁerinﬁ all the factors Fiven above, the

mair nbdpct vps of this exarcise “re to qhow-

' :Tirst — :thn vnry Jmnartant ﬂart nTayed b' 

’ £ 1 deg1@r3 in 1hp~‘9rkatipv'nf'_

 3f;nroducts.kkk_ S Sy S
“igggéﬂi;ft the isso 5931&r as a ﬁ@ry Pffective

SN :f'?instrumant Of 1inkirw the ccmpary
 to the publie.




|   2§1£§f’*lrbhat success of thp comnany's andif7fff§ ff

"dPale?"' marketinﬂ plans very?muchf?V%i

uPpendB nn: wooﬁ comnary—@ealer

relations,

o The scone of this fxerci%e’cfvrrs crlyr sso
uta»dard kalaya ‘imit d ané 1h~«vralsrs COVﬁ?@é aro
fmawxlv opﬁrators af Pptail ﬁutletw %elling stg'
:1nrodhcts such as fnels like rasollne aré diesel goee
yrlubx c&tinv ailq, eroa«nu, xtr atar G ‘1, brahe  i~' "i
rflulu, 330 2-T 880 ,uhe, and the 1ike.‘ mhe m&in o
part nf this hraduatlon .xerci 50 doﬂiq v th the
actwvitins of the comnany and its dealerq in |
imrloementing a Company—deﬁler Palations Prowrammé
'but th- area of apalor publie relatlons is qlightly
embadind too; for it is just an extension of the
j farmnr.' Thafwhole‘notionwis actually the linkare
amoﬁg the compmany, its dealers end the pwblic with the
deslers Dlayiny the important nart of intermediaries ;
and th- commany acting as the initi&tor Of this line

of cowwunications which i actvally the 11fe~line of

| itq ,arketin? offortq. Thegﬁ ss 0r;f911ure of th";

 'c0mﬂ\rV wall dowpnd an hnw fhj ‘11nwnve 3

‘”f f£g$6? ﬁnerations in Malaya.p “*' 3$ °n"'";V{




: ~,  Most of Esso s Retaxl Outlets are 1n the West Coast Thls 157

nala Lipis |
R !
//’/ﬂx/ﬂ Kuantan

« Kuala Lampur

Port Swettenham

Esso s areas of operat1ons
,‘1n West Malavsia.l

due to the fact that this region is better developed than theg”' }

East Co”'

Stmln the Efst Coast there are. 1ess than ten outlets‘_;~ “
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ielations

bishiie RN L Iealer Publie

*gagigc‘(Tafééﬁgﬁbrsﬁﬁérgiffé“

. Somneny. «-' Laeler ;:,..;“:ahlis:,f;ﬁt? 191,

 ,The ﬁ%anrnm ahove : tyricai of thﬂ ‘*nc nf i:‘
kenwwsn*entinna the cempary %mhinys in itt narketiﬁﬁ |
:ﬁnrr"tjnns, From it ve cax clvarly nee that th@re 53~ ;  
 7a twn~wny traffic cewmnnicatiar lﬁne, that frem the |
‘:Cnm*%ry to fh@ hnblic aﬁﬁ that fr’m thé pnblic to the
{ccmvnry. In thja linﬁ, the ﬁralrrq form a central
' kaos1t3on and their role must wpcos arwly be of |

immenge innortance.

Lgmiga; tlons

~]t had wt‘boﬂn difficulﬁ to srather materfals
for this rxercise but it muqt be stressc: that this
quhjxct had nnt beer fully tauchad by &ny compary
personnel yet anc #s such, a wide rarpp‘nr reading had
to be undartnven hefore mat- ria]s cauld be
rﬁnwﬂ?wdatad arﬁ irrrrprnred ﬂrt th*ﬂ r duatinn

"foque.' Thouyh thr ccwrsry 6XFCLtiVE‘ had bcev

ﬁe 'pﬁretfﬁd"

*rgirgleaq@d and cnrqpvuertly,‘anme very relev'xt facta

’*'had ¥eer unavnidably 0mittadb

Act;ugi fimres e;ue”f'iaa N

":profits and las«03 of Hatail N evelnhmnnt were




7fjthus not nrpsented here. Fi#urea such as thc dollar

gchgdnlgg of #alea nrcmﬁtiﬂn@ to he nut forth this

yeer, vere alsh rot releaced, it is'nnt'therconpany‘s
volicy 1o relerse ary. imﬁnrtart dsta for outaxde '

mib ticeti Olie

The writﬁr'wiﬁhpﬁ’tﬁféir#qﬁ’fhéﬁ“?hou?ﬁ he
“had access to some of these vﬁnfﬂdsrtisl cata,
urfnrtnnﬁtelv he hrd been rnauaqted tﬂ qu them nnly
as ;egu1de and not for ﬁi?ﬁct raprcducaﬁonrinte his
writin’. Out of rood faith to the. cvmnany, ‘he had
however not done sn but where nermis«jhln data
wer~ renroduced to aid comprehension and to help
clnrify some of the points nreﬁéﬂied hrre, VMost

of tk- cata vrocduced were hirhly confidortﬂal and
many of the nolicier in the arees of orpditw, discounts,
diffrrnntials, rntaﬁl qalpq develonment, atation
rertnl, and dealer rrlatisrs were the corpany's

orr 7rc¢ not be molicited for commetitors! henefits,

Lgnhodul«g,. |

| Ae 4 Drfrecuivite to thi ‘otndv many books
‘gﬂf r‘wazines frmm v~riovw eenartmer*v of 1h( amnavv’ ff‘
| @eﬁe f'“hﬁf*u.‘ Tn 311 fnur d*ﬁartrerth hﬂﬁ bapn

e D el et T e s 5 it e et P T S PR

: ’ ~:"Lh@se ﬁchedulﬁs are actually tableq @hawinp
the exnct dates when advartiqinf camnairn« are to be
relaaeed to baest up s&les.~;f , -




 ﬁ”kp&rt1ru1ar1y helpful snd they were.nk_t  if1'"“

1)["Feta*1‘uales Denartment;
2) Advrrtiain? Penartment"  .
3)  Farketing Aralysis Tepartrert;

L) Fublie "ﬁe‘"{atfﬁ;ons ;Ee'parmee‘ni‘:.;

The flrst three Mre, ef cmuree, embodied in i
ﬁhé if ~&ar area of Varkstiﬁy as thwn in the ‘ 
orr ST atian chﬁrt.r in 811 ahﬂat thirty hosks and
 ,nax zines were que availabls for the writer's |
, danaa1. These huﬁnvor, vere nat guffici&nt to
’nrnV}oe materials for a detailed aaaraisal of thp
toriu )1 cibcuszjon bpcause 1any of the books yave,i
un~uitahle 1n£)rmataon. fThrnugh a series of
interviews, fUrthér tdrst=hand substance was added

to the writer’s notations; Thefe was another source‘
of *xformation wh:ch was no less Jmportart, at the
 writer' a disposal - that uas, the company a dﬂslern
1nr ng the course of‘the writar'o work in "sso, he
“had hwex sent out to differert service stations in |
prazr, Kuala Lumnux,'neremban, ar.c '1nranorr ard this
ﬁhrr Ir*w nf:erpd him ar oxcellprt nnpnrt‘r*ty to
acrsixe fqut~hard knowlodre from ;sqo dna?wr% ir their

rel»f‘ﬂn~ ’ith the com"nny arﬁ +ho ﬂUﬁliC-‘ o

 LVﬁ“he sortiny out of facts and the xreeortat\ux

? £¢£ LH» lﬂycut of the exercise came aaxt and arter




k"’ffefficiﬁnt supervisor,kthia Graduation Exerciae tin311y>V ﬂ7 ;f

“:k73fcamc nxt ir 4ts ﬁevired structure ard farm, Thi« wna

th( culﬂjrrtiop of Aapproxi matvly two and a half

muithq of field vork.

U SR
ooEoolU GRUALIGALIUN

 Shareholders

,Presidenty&*  '

Board of Directors

'gtaff_aeptg,, OpéfatinKVDOPtSQ

,Corporaté &~'

Cdférdinatian ;‘ f o
& weononics Producing

anloyee
helations

&anufhcturing

‘anarement ;
___Development | [ |  Marketing -

Medical | | | Transportation
‘ & Supply

Public

Relations | d Marine

&esearch | | ' Pipeline

'—{~§BPSI§

| Traffic ‘J

Service Depts.

| Comptrollersk"

Law

Purchasing

Tax

Treasures

Ny
. See. &sso,;ha,;
Eqaa New Yﬁrk 1963,’4‘**

lng, Introduction;




