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iln€ srf th,e sort eempelllnq reson$ for--

G6n9Idgrl$.r.eprol.rraffi€efce*pqr:ytaIerrel'etlorle,
ie th*t thp merkatlnr f\rnctlon ln rhE str lnduat ry
!,g eore lnpor'r,ent than erer befgrg. clreuneEaneeg

nffi Flt, RGv onphasls €ft trswtng and core prOftgable ,, l

*lea of prot{ucte enc serv!.Ges. Before u.hen eompet,!tlon

wgg.nst.*s.keens€ttsate-{ieFrmlt}etEttcndgnt,g.
often fornot ebout the lnportance of eervlce.

fhese sgr!€ clreunstences nnaen t,hnt, the
€otnlmny rorst proJaet s favqrrable lrasre of ltgelf
tn the cuetomer aacl to the ptrblle at Lar-e, ln the
faea of eonpetltlon. fhe mrbln,e t s lrpresslon of
tho connar,y and the lndust,ry a B lt r s se incd throueh

retstl oritlet,s hea, of eourse, alrnya bean lepor-tant.
?he lndustry hee rery apeer.al opportunitlas to reach

the publle throurh tlre deslere" these speclal
oppor{unlt*oe Gatl errrme !n ahs fasp of t.hclr dnlry
trade tr€nseetlons tclth ttra ecnpany and thp publle
rhteh ls actuelly the tarFst nerkat of the Eeso

,en lagt**n", ,,,9g ey theea oppgffiunf*le*I*ffer
ettewelv*e 

1 

r*r{ eh' ,added ,,a! s,*lff egnc* ,l,end wl utt e prcn*!, se

uo*". .rFonrltg eeuelltngn,, sr: '&xcse6tnffi,,6agpp ,'' ''



[,

I

sepqruuatgi*a..': x,n thc, gcmFqny eaten.. rrc-trat,iaas fiald*i,,, :

-r - .r - a.,i..::Ttrt.s1gaobeceusoth.ettgaicr...:r*Fiea.c
LoBoretmport*ntpubl'1eralgtl'$$s:faetorthgr.avcr

before. HG I s ar op:.ffitor entnrst ed, a lonf wtt,h

ell hl s ferlcn, deslers, wlth hundreda of atLllons of
dolters sf the erxrp*ny t s capitel ag*ets. He ! s

€he..u}tlm*t*tasttn.g.prnounrlfgr.neFchenr!3-*ne,

---l 
*nceounttne, anrl Relr aetrylee p?.rlr?ranfin€sf fn addltf on,

tho i{es}er ft,rr-da} !s one of the eolpenyts most
:

crltlcel lJr,ke wtth the nubrtr"le, e tan to uhca euetonere
gRcfhlende.1ookfor.tnform*tjon]ebcute*'"pug"a**

pali e,les,gnd *cttonsr ,ss wtli, Es for ,ouelttyl :Betroleun , ,.

protlucts arci serrlcos. Thts !,nterest of the publJe

ln the <lealer f'or such lnforrnntlon ig helrhtencd

by Ehe eompanyts lncrosslna merkettnq e4:tlets and Lts
claterrnJnntl,rn to aecure e largcr prrt of the reteil
pet r.rletrnr br: sLnegg.

the llqttroe of the cornn8rrf to the pmblie. hetrlf e rel::tlona

10
,. I\rbfle. relettons .r thesg aelnty deal

vrtth the publte, the tarqet wrkot. publtl rulnttoo*" *, v:1 .r ; ,1..! f,r'. :1 ,i::i Ya4.v .t, . !r- 6.r€' . I ,$! f: rtr.tt# rl

eOVef: 8,,,rfirbh::, W dgf ':'rfu$,gcrr :thsn:eover I nnreh *l.der base then eoraprnny - dgalerrelatl.ons- They deal rs!,nly rrleh the motorl.np
pt ltls whs. ere users_ g{ rrasillne, F.reases, diesel

i':',

lr

pt ltls whs. ere users_ g{ rraslllne, Fr*a*e*, ailsel
end ?h* lfkq. lp publle relerlois, rhrea-parries:____ l' Evc_y I q*<-_g*vlrce 

t r'rrf Eq, [r€, {, Iyf,srq lnvolve$.- ?hf eoapany, lhe ne*scrk sf'dealers
enq the publlc._' $g* ebaoi

5',Ffumbls'r :Fatrslqqp. r-
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eg 
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eor?o- *.b lev*i* t nr. o1", ceriEc,i, b r, 
. ,., ,: , ::, : .

ir!EI}ssht*-.$fteh*tcitlrecoFF8r'y.d6;a'*.c.{a*atevgt
s&n sai.n {sw,et lf it tE si"qer tr*nsnirtted thx"ffiplr
f;l!a dsal*r et thr esrwrntty leyerlt ' 

, ' , ',,

.:,crkjnt wlth de::lers !n the itrr.a of publle
fel*t lsfic srprovon rt h*:r <teat*-r - f ort.,;.rfiy relrt.jfrr.shtn* .:

:, I I

s* tll*" e{eilor t)^-Jn^ t ": unelers,ta*ci ,.th*i; *ha eompny', .

ls rnaklrlr. a renulne rffort L+ j-q:rqve ?rts eornsnlxy

;1.€- wi th +-h*

eCIEi',ftny ln o neu It-ht, lte lrr.ge'roj -rsre co*oF.*gtlge' -t

t{th his cleeler crrlos-rn, hes a trptter lns!.,ht lnto
'?ha d*l!ver1y, nrl eE, *innly, eo*t, aeemrntrne, ig"tryica

end other f,eetures of hla href ness !,n whleh thc
eofibany playa a ehtef nert,

Thls l,uproved rel.atlonnhlp cen help .qm<'q,th

the pnthuey betwean t he ecnFny, th,^ dea ler, and

thg tarEgt e onsuitsr anC !s of flrant cnnpetlt,lve
lnpartance to n-;sor L'l.fferent nethods ara apcrled
tnHgrds t,hlf: :'aEl; derelcr eonvrnntlon,$, station
Elersn }i.n* gs eontests, deerler-rlf-{,fu s*yosrF sonoeetrr

--

11
!\bltc reltrtlons at cor-pornte levol - thess

oceur between thp eoffip*ny nersonneL end lts retatlsrs.

!lare
eoee
ftrtE

-, -- Gominl,ty lerel - thln !s thr Louest level.
tT" rl1nl-consumra wtro fortn th+' mot,orins nubliedtreetly fnt-o eomtact wtth th, conpanv personr el"c.rntact cgn b+ A rc"rult of cienlerst ee?iens ts€.



and Bhe ltke ere s*dertnken by r,e$o

, llcl.aya, I&d.
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blrr dr;alers'" ls" in n ) **rrrre"iot*rrA*d,'to,'*apfg,e;,i.*hu

t s dealer

or.c'sniqatJon. Its alnn i r to stren-then those relatlong.
'rhr network of dealers sat un t'or nubl!e rr.lations

' .

nur'Dories hp,r nroven, trr be :.yl sner.ret le anc* enihu"ofn.i*,ie' ,

13
n*reh=.icl.='in,,' r*rg*ni;setl on:" vshenl,userj r.:lth t,lret 

:

end $n rittncl,
,, ., , 

,l
iu€H Ldees flow to anri from the conpany. The

exLsterrce of g n€t-HnrK of ciealers, lnstltuted for
the pracLice of public relations by dealers, has

aleorresuit;t:c in a yr:ry eff eetlve nnediurn fsr ttre
.:

transnl.sa{on of sood *deas" Thue degLers n@w hevs

found helpful ln the!.r tneil.vldual servlce-eentre s.
Fh'lhe company t,oo has a ready-nade trensrni-sslon system,

'through wh lch lt can qui ckly Da: si a J- on' tdea e of
Lnt,,rest to derrlprg.

i'ieedless to s&Ir th1:r struet,ure of nnrtual

cofnnntnicatlon has led i.,o qrowln;r stren8:th ln all
conilany*dnaler relations. 0f egual noie, lt hae

given th,- oealerr a deslred and holpftrr outlet for
the{r thcughts, proposalsn irope,s end feelings - eLL

.gdry,,,hu;$an chsreeterleties whieh *1iht othensl.sg. 
, : s .: .::.: rr. ).',', , :: : :: , : : ' : ', ,
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bs'ek outl,,ert thr'ouirh
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