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toplcs rrlaed and wtrteh are dletr!,buted widcly axBonq

daelere and cospany Pereonnel.

e1t funpoftant o$an b& neede to be re{nforcod by'other
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gf inierest to deelers is perhaps e nere
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e-on,slderct{en, ,ttipn that, ,nf {h; aepien$ .*hs

are nrenbere of advt nory brerds.
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$eVefel. Pnltrts hnrrt praven valuable in
connection wlth corrr,runicrt,ion-i t.^ nrc amrln* clenlr.rs:

3:) ,,, ,i{€ep -*Us' *n ;nle*€,!ons brlef an* . jtvety,

dealers are flnntterl vrith all sorte of printed
l
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"",,'; ,: 'tnterentedlln what ls EbJng,on tn €Ae{r

' . , 3}' .$stablLsh cnsmrnieiitl.one on s gsneral

baalfl r so that deel.ers Look fortnard to a

pertodle fLow of jnfonnation and D€wBr
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gl Heln nslntetn cleeler lnterest in
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;*ilii6niishes n,r**"ods hbokiets,*n* #eaus;es fo '

clreulption amonq lts stgff '1I d dealers' CIf ' these'

ilThe li,sso Seelern ls of rv't;rt' intnreqt anri ls it



6re pletortal presentntfbns, n**s:ane ,otuer n115pu"wi* ,,', 
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tepiles ef iatereet. The ein hare i s t6 estehl! sh

r dlr*ct lcontaet, betw*en' tot' *rras"#*;i .*u*,.'*tU:'glaf;i
r erffimla*tl,an,, provS.rte e* .dlry' raia*tita, *na'. i;ftie*
m€aaaFe end,.bo- dwans&rate tep ,nrgnagen6n*ie pcr*am}
lutereat ln ths des ler org.anl set,ton.
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bett&ir:. 6tn6ssm*n' , It eiser, :deAt€r;' ln .ttre ,$alee

D&sams€ e di.reet :ltne' sf esrvsrnrnlcatton'wlsh t hetr

re-spaetf?c mnagers, thus strengthsnlng the Dlstrlct
ahd ,$sles fomttory bonde with dealers.

E' ' deeldsg bhisn Esso also publlshee:e dselsr

nerryp-Cr woekly. It contalns phetogqephs ef dEalers

sngsggu'n..denx'er.retatlonsgswe11aelnptlb11e..
*afettone, aeeoUn s of meetlnXs ef gtstrtet llealer
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ra**aopy.'.B*ards,-news.itensofspeetfi'e1ntere$t

Ito lcompg"i: A;;ier opcraitaas nnd e nonthlylhsaeler

Idea Tredlng Postf in whlch entrles of sueeessf\rl

dealerg ere enngtrnced. Prigee of various kinds ere
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pre sanrreF tnforma t,l en end , br eau se tt t s r,vrttt en ln

.Are8st3vorr o€ daeJ"en *oodydltr,'fei',tlrg- cnmpanr.;.-. ,'1,-::-' - r. ., ..
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Iinsther advantage of the astabllshed
conmunleptLon ehanr:ere wit,h cieeLarc ls that they

,w*e,a*.ai.l bla'end,, €c€€Ftable €ertel" rypu"gig, rsi,*itngi;r.',
'byr,,the eonpany- to th* deslers. fhes*, ,malltrngs

generelly teke the form of reprinte of articles whlch

dlreetly or indlreetlyr effect the ciealcr because of

hlg .poslttqn,',ln :the ,'etl ,inclus'tFy" lhee e''reFrints . -' ", ': ,.,'

of'.'&t+*i€Ieg..g$'qht:..':eIesragtsof.neweletters..sr:.€n:''

proFI.3lE'|@con€grn1ngsaIesprurret3ontobefo1Ialwed
.'t., . ,, ,

: i,
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&*y are sent oub ae bnckggeund lnformtlon

todoetr.€rgforthet,ruse1nta}klngtogu.gtomers
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ebout the le$res coucernsd. 'there ls also the necd

tos$tgb.r1chthopremtsethetwhenthedeaIer]dops.
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reec'{*d,, A raF€elat nalllng it L:,',, of real lmpoltQnce

tO h3'Ua'"'ffJrese reprlnts are sent OUt undaf A sh,otS
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&p*rtcncc hes shcsn th; t deelera eppreeiete

thls tt?G ef laforetf,on tfter tlhe:r :.eeetva lt et
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Fd BaG ef ttw lnf,erotgofi to the benEfit ef ahe@eetyaa

nad...&*i-...@wna..of..gg:ectlrlnl:.to
'--t 

-t t oand GffiF &s1o*" are elas i,n use, hwever, hrt these
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w"a o': lec a*d :gl"*s pqenotrffis* Doilers

r4ro bw ua$ffi the era!-ntnr ere erpeeGed Bo
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"'.::''"'':'1''',',',:r,'-"','t) At tr'r* sgrne tlrnr *"oino;.';i*;;*; n;;t'
the rvind serecn, ar(: flrrelly,
5l the i'lrst auLencjant r_lll soliclt salee
Ot' aCce-grlr.leri tlk . it F<,tr tyfr,. of poli sh,
wlpi n,q c loth , rvtn. rs, o bc .

ttryv*r;' ia tniro*ucill,r g nB,/, rtrr.? 'r:1i11,u*; e*re 
,shorrjn, 
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be, taken C* arrydi.f,:' th' nxl-.iin," on., r,:l filri;t th'e

*fl€.:t'6.rep}neeth*r':lrie8Iih*t,j.r'it:.+.1rrccr|rI:l'.}v.:ani1

er*ei*i*sry..n*..;fu:l.t.{te*:.i.arii].]v1^.'.:tttntitct.h.+:

effoits of fl61qlei.,r. Triir, js uguRllS, a :el.lttvel-y
s{rvlote ,$r:npn:i1 -r 'rn. , If a t'rrihlle r-cll;rt,,1':nr: nroJ^ctr

ltkn th'-l Hlrhway Corie car:lrrritn iilso nnnntii:es

pnrtietpatOs tn, eont .tlno el''nnnts wh{ch wiLL be

of i.nterest to neoplo et thc nntlonal leveln the

samo elenents wtll u:itrpllt' vrork at thn comrnrnJtJ' level.
2e

CorSorete ald to edt'qi tJ on r:hi ch iis''ro crr:'fertLy

qlve. espeelall-y to t,hE' ehJldren of Lts staff, hlnh1my

eOfaty ,wtrl ch Esso provides ln i ho forx of book3-irts,

the,se And .SLml.lar exlstlrr,, ynrhl!e rel;'t'Ion$ prog&nr:res
I :-:' , . ' , ; , ' '. 
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Cen be .adApted so thirt clealers cnn :teke an lnnportant;

paft.]..{h]'..i,h"*-.A.ctt1a.1tY|.exFfr.jeneehuF.':haqnthet

gUCh prOJeets mgy be Ci,f,rj crl on by th': rleal' r in his
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teasht$eatrmga..utbr*.dti},,.**:"yo*oo*;;--;*i*..
deaier edrtsorT- netrerk orreni:;ntion enc r-, ry eood
resuitg hre effie from Lhesr effcrte ln the drfferent
sales er€Ga ln leleye.
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'Ewier*s, aeC{v$ties *grr, .tho, *.u*g*nin' - oj ;rr *a
$a$,, u-? b3 t&he e * iitanciarrd press *:."as*s end

aeewny*nr pletures $Fe pre nared by ihe cmpanyrs
hrblte ftcletlons .ffiee, pnc senr t.o tho !,lstrJets
for lmal dtstribut i.'rn en': as Frr! ries .1 ,.)r- the prepr.rrt,lcn'r

of ftrturs rarseses. A tr it,t Le publie lty obtalnnd

for * d$ler hse E htf-.Jrly trnlwnlc el'f'ect u.iLh all
deelers ssd geonn L!"etr"let staffs ss s toker,: of wtrat

eff*rt ln thl s dlrectl on cer y'rrr-iuce .

Thg r $ef,;9pf.rp'e i{ffii,s: er,d t}rgtL-€pry$gf-qzuleg**ffiegg : ,
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SOnVegglonO. Awrt€lly So fssten esod r*l,r,,t'Ions vtth l

1gj. 1 *,: , tr11;ptr1gh thegg 'Shg cofipsny set,a lnto :

dg g CsttgnAt rlth !te, ,retej,Iers snrl 'henee' a better . ,

,, 1 ;,,1,, 11t,.':,.,.i::,,.:,,:,t,. t.it,,i. ii, r,'

&ga*g{a#.*iwaen..thecoF[ps[rfaf;iia.g'des'.1ern
--a t--

CCe': , girtlfi developed. ltrc!' e 'hu*e orr.?n5,r*at3on ' , ', ' , ,

**..*J*.*.L*riyr,auu.iat,tr'*ioror'eao*ecs'*;..l...i.....
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the ggg1rgg ef g f6g3t &nt' these C'Jr'vcl t3(it s glve
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and to exehange buslness l clea s.

Tho Deeler Gonventions are planred for
attenda*ee by a Ii ereelers who wi ah to attend rn the

,dt.ff*'ran* , 
salas ils sgt j ets J n the country., I 'll** rers t

. 
t*{,V**,-#rje, ef *o eneourered to atti*ci si6 *m l'of ' ' ' ,'

, 't.

t'he preF-alnnne is slrelally desj'tleti for thr.ir gnterents.
tlmtellg'a gunAH*cn l" hcld ln enn3rrnerlon .r"r{th tt ,'

Hrt:'th*'}l8tn pert !:- thr" aftprnrl+n se,*:rl1;1n fo"',fhe,,''',
den lers , durf.ng r-'h{ eh conr\Rrir. Fx1rr rt ^ r.' i I 1 dJ serr ss

:: .l ,=:

n'd*vero*mer,fs'tns.t.tonnhl1g,gr{8co1Jrernar'ke;tjnfl

eomnar.: plarrs ari(' t hrl .1lke "

fsr ttre cenventlon,, lt ts often notrrdr w{th enthuslasnn

gnd :tn S{strlc'ts msnbers oJ' desllr hoartts undertake

on thelr er*n lnlt'let'lve to enIl $R f'ellotE rtsslers to
t .lonetrurgf,g them to attend tho eonve't,tfon, l'he inport*nt

pstnt;: , liowevar, *.s t,ha.t thi s p*riod nroves useftrL a$

a tlme for eonmunie-tLon wjth dealcrs and Fs ar

spno1igunlty, to rene ourage e on.rrlrnl eFtJ on ahorrt deaters.

Thlg een be Used t.,O Segu-.e eyer. *r-r.tfr ln*t,el.eot

fnsril,rl*af-g"S, ;end,,'mo;s'p4rblia fnt"ei*rst, in thelr eet!vi.tieem A*efelb. ,and more publia J.nt"ei'"rst,',ifl thelr setlvi-ties*

SsttJ nr u1l Speeiel- Jgbll-g- rtqllt-ltrls' Proieg!s--{ef:ffi **"--.-*-T

In many csse$n lhc" tleeler public re lr tions
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r&teh tbcy hesc

G€Epenys Lherr tbrw,r'h the gaasns by
been rmctuel?atr*,'a;a*"Jc*,*l

tt,
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!w *qgh$
ge Ect the rnost effretrveneee fer doerere

TT PlruJ€€tE: nuch &s,, nst{na wfde,sc*iiEre{ao'cnrcp*ruos , ,

lt ia helpftri te keep €very dealer l.nfr;rned ahlt thaa
ilF' t#'beeitn* * o", $eafera and dtstrf *' , ",' l

perslgr€l are ue*Ily teid t.trrq:r.h the esteblishec
ehnnnglg Of e@tni.Rtl.on. i,ler-rict Esn*eers end kay

.

ttxeelgrie€,'prs$qe* ar*,kep*, tnforyad perfodlcaltry "

t'h resterc ut.tleh el,so strees ghe rryqrynec ef
nS, e$prySieelW, fsr thetr lnterest in the prnjeets.
Uetryl}lr thc rpreadlnq of profrrsnnce frm onq sre& :

ao e1ryf*rc la csrefully plnrs,d by Nhe eoupany ln
rdronc&$Itb ELX doelers and soe1leny peraoru:,cl *n

tho g&hnr wt*qrs kept ebreagt of plens and tlmc

tshlcs.

" ' sh edssaeed lnvolvement in proJeets elss

haiFA ,$ffi!a Slstt'tc& pr rsorrtratr tn h,endllhir the slwple

datalle ef dealsl-.com'nlgny relatlons ard prhlte

r.elattone; @tlrgn,': h&lch they tlrlu be incrsestnxly

called upon to do, anrt ln rlolng lt, they uill be
-r

in* s{Ae,:tha crynyt.$ o*n putrltc re}{ltfsns effec-?lY€ness
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deelera knw aborrt future nro,1€rrs uftich rryJll st,renghtcn
*rr; *eerxr+e.*Fe"t "*rul'ii*t noe';*; ;ni',;ar*J.. ",'.'i,.'.
expandlng EpF€rtunitlee for cor:,etrn! tr* aCvar:cenr,nt. ftc
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a+e f,}ablo,. to' *€eI$E *,.*ii*i'hcve, *tsFret;d. intriat ; " 
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royalty enri who have ebll r.r prc senterl Lhe conapeny for
years. chrnerehip of comper,y st oc k should develop a

new 8€FrA8 Of eIcSet'et;s tattir,l,r' rie&Iclt.s, ar ti pforrLde &

nev'suag
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