Access Factors
Gateway preference
Place of access

Auvailability value
- online
- easy access to new
title
- access around the
clock
No need to visit the
library

Cognitive Factors
Awareness of e-book in
library
Means of finding that the
library subscribe to e-book
Most used e-book
Past experience in using e-
book

Reactions toward e-book

USER

Functional Factors

Easy of use
Access from computer
screen
Enticing value

- Convenient

- User friendly
Handling value
- Easy to search
- Easy to cut and paste
Cost value
- Economical, free
- Time saving
- Save library space
Prefer electronic format
for reading

Technology competencies

Years of using
computers
Computer skills
Years of using
Internet

Purpose of using
Hours of using
Internet per week

Access Factors

e No Internet
connection

e Need special

software

Use

A

» Non-Use

Cognitive Factors
Do not know what an
‘e-book’ is
Not aware about the
service
Negative reaction and
impression toward
the service

Little knowledge on
how to use or access
e-books

No interest

NON USER

Functional Factors
Difficult to use
Enticing value

- Inconvenient
Handling value
- Difficult to browse
Prefer print format
for reading

Technology competencies
Computer
and Internet illiterate

Figure 5.1: E-book Use and Non-Use Continuum
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