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SINOPSIS

Kajian ini dijalankan untuk melihat sama ada terdapat hubungan antara kepuasan
kerja dengan keadaan kerja, keadaan gaji, kenaikan pangkat, corak penyeliaan, teman
sekerja dan tempoh perkhidmatan di kalangan guru Sekolah Jenis Kebangsaan Cina
[SJIK(C)] di K.L. Di samping itu, kajian ini juga cuba melihat sama ada wujudnya
perbezaan kepuasan kerja dari segi jantina, kelulusan akademik, taraf perkahwinan
dan pengiktirafan masyarakat. Subjek kajian terdiri daripada 320 orang guru SJK(C)
yang dipilih secara persampelan rawak kelompok daripada 1888 orang guru SJK(C).
Alat ukuran dalam kajian ini ialah Job Descriptive Index yang telah diubahsuaikan
mengikut budaya tempatan oleh Majid Konting (1990). Data dianalisis dengan
menggunakan SPSS PC+. Statistik deskriptif (kekerapan, peratusan, min dan titik
tengah) dan inferensi (Ujian-T dan Pekali Korelasi Hasil Darab Momen Pearson)
telah digunakan untuk menguji sepuluh hipotesis dengan aras keyakinan ditetapkan
pada .05. Dapatan menunjukkan bahawa tidak terdapat perbezaan yang signifikan
antara kepuasan kerja dengan jantina, ¢ (320) = -.09, p<.93, kepuasan kerja dengan
kelulusan akademik, ¢ (320) = .75, p < .45 dan kepuasan kerja dengan taraf
perkahwinan, ¢ (320) = .76, p < .45. Namun begitu, kajian ini mendapati wujudnya
perbezaan yang signifikan antara kepuasan kerja dengan pengiktirafan masyarakat, ¢
(320) =-6.41, p <.00. Kajian ini juga mendapati wujudnya hubungan yang signifikan
antara kepuasan kerja dengan keadaan kerja, #(320) = .77, p < .00, kepuasan kerja
dengan keadaan gaji, r (320) = .37, p < .00, kepuasan kerja dengan kenaikan
pangkat, r (320) = .60, p < .00, kepuasan kerja dengan corak penyeliaan, » (320) =
.75, p <.00 dan kepuasan kerja dengan teman sekerja, r (320) = .66, p < .00. Walau
bagaimanapun, kajian ini mendapati tidak terdapat hubungan yang signifikan antara
kepuasan kerja dengan tempoh perkhidmatan, » (320) = .05, p < .40. Sejajar dengan
hasil keputusan kajian, beberapa implikasi dan cadangan telah dikemukakan.



SYNOPSIS

This study was conducted to determine the relationship between job satisfaction with
work itself, remuneration, promotion, supervision, co-worker and period of service
amongst the SJK(C) teachers in K.L. This study also attempts to determine if
difference in job satisfaction exists between job satisfaction with respect to gender,
academic qualification, marital status and social recognition of the subjects. The
subjects of the study are 320 SJK(C) teachers who are selected by using the group
random sampling, from a total of 1888 SJK(C) teachers in K.L. The Job Descriptive
Index which has been modified in accordance with the local culture by Majid Konting
(1990) is used as the measurement tool. Data are analyzed by SPSS PC+. Both
descriptive (frequency, percentage, mean and median) and inferential (T-Test and
Pearson Product-Moment Correlation Coefficient) statistics are used to test ten
hypotheses at the .05 significant level. Results indicates that there is no significant
difference between job satisfaction and gender, t (320) = - .09, p < .93, job
satisfaction and academic qualification, t (320) = .75, p < .45 and job satisfaction and
marital status, ¢ (320) =.76, p< .45. However, the study indicates that there is a
significant difference between job satisfaction and social recognition, t (320) = -6.41,
p< .00. This research study also indicates that there is a significant relationship
between job satisfaction with work itself, r (320) = .77, p < .00, job satisfaction with
remuneration, r (320) = .37, p < .00, job satisfaction with promotion, r (320) = .60,
p< .00, job satisfaction with supervision, » (320) = .75, p <.00, job satisfaction with
co-worker, r (320) = .66, p <.00. Nevertheless, the study indicates that there is no
significant relationship between job satisfaction with period of service, r (320) = .05,
p <.40. In view of the findings, few implications and suggestions are put forward.
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