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ABSTRACT

This study provides empirical evidence on the external reporting as currently
practice by public institutions of higher learning in Malaysia. It involves examining
empirically the quality and quantity of information disclosed in annual reports of
Malaysian public institutions of higher learning and to assess to what extent the
report satisfies the public accountability requirements objective. This study is
conceived from research that was conducted in Australia, Canada, New Zealand
and United Kingdom, which used the Modified Accountability Disclosure Index
(MAD)-score to assess public universities’ external reporting to stakeholders
groups. This study also provides empirical evidence on the current uses of
annual reports of public universities by their users in Malaysia. It attempts to
identify the extent the current annual reports satisty the users’ requirements. The
study also identifies information that is expected by the current users of such
reports. The implications arising from this study would be of interest to all parties
that are involved in running the public universities and also for those who receive
services from the universities.
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